PAI HQC THAI NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG PAI HOC CONG NGHE DPéc lap - Tw do - Hanh phiic
THONG TIN VA TRUYEN THONG
$é: 321 /BC-PHCNTT&TT-DBCL Thdi Nguyén, ngay /|| thing 9 nim 2020

BAO CAO KET QUA KHAO SAT Y KIEN CUA NGUOI HQOC
VE PANH GIA CHAT LUQNG PHUC VU CUA KHOI PHONG, TRUNG TAM
NAM HOQC 2019 - 2020

1. Tong quan vé khio sat

- Thoi gian thyc hién khao sat: Tir 20/7/2020 dén 15/8/2020 (Théng bdo
$6 225/TB-PHCNTT&TT ngay 20/7/2020 ctia Truong Dai hoc Céng nghé Thong tin
va Truyén thong).

- Ly do khao s&t: Tham do ¥ kién ctia ngudi hoc v& chit lugng phuc vu cita khoi
phong/trung tdm; thu dugc dit liéu chinh xac.

- Péi tuong khao sat: Nguoi hoe bac dai hoc theo hinh thirc chinh quy & tit ca
cac khoa hoc.

- Téng s6 phiéu dugc khao sat: 722 phiéu.

2. Muc dich khao sat

- P& cai tién, ning cao chit lwgng dio tao va phuc vy dao tao.

- G6p phén thyc hién cong tac kiém dinh d4nh gi4 chit luong trong nha trudng.

3. N§i dung khio sat

Khao sit véi 30 tiéu chi dénh gia lién quan dén cac vAn dé sau:

- Cong téc tu vén, hd trg sinh vién.

- Pang ky hoc, tra ciru diém, lich hoc.

- Giadng dudng, phong thyc hanh, cdnh quan mdi trudng, ky thc xa.

- Thu vién, gido trinh, tai liéu tham khao.

- Hoc phi, 1€ phi.

- Y té hoc duong.

- Phtic khéo bai thi.

- Nghién ctru khoa hoc.

4. Phwrong phap khao sat

- Phifu khdo sit thyc hién théng qua Google form theo dia chi:
hitps:/forms.gle/rem1au7zgGIFqTMQ8 (Phu luc 01 - Méu phiéu khdo sdt kém theo).

- Thang do danh gia 4 mitc duge sir dung trong phiéu khao sat, vé6i: 1. Khéng hai

long; 2. Phdn vdn, 3. Hai long; 4. Hoan toan hai long.



5. Két qua khao sat
- Téng s6 phiéu khao sat thu vé: 722 phiéu tra 10i.

- Két qua danh gia ciia ngudi hoc vé chit lugng phyc vy cla khéi Phong, Trung tim:

TT Ndi dung danh gia Mizc dat trung binh
1 | Tu vin, hd trg HSSV (06 tidu chi) 3,1
2 | PBang ky hoc, tra ciru diém, lich hoc (04 tiéu chi) 3,0
3 Giang dudng, .ph(‘mg thue hanh, canh quan mdi trudmg, 3.0
ky tic x4 (06 tiéu chi) ?
4 | Thu vién, gido trinh, tai liéu tham khao (04 ti€u chi) 2,9
5 | Hoc phi, 1§ phi (02 tiéu chi) 3,1
6 | Y t& hoc dudng (03 tiéu chi) 3,1
7 | Phac khdo bai thi (03 tiéu chi) 3,0
® | Nghién ctru khoa hoc (02 tiéu chi) 3,1

Théng qua két qua 14y phiéu phan hdi ciia ngudi hoc, hiu hét céc tiéu chi duge
danh gid dat mic trung binh tir mtc 3 (Hai Iong) & 1én. Tuy nhién, vén con mot sb
tiéu chi duge danh gid dat du6i mic 3. (Phu luc 02 - Bing thong ké chi tiét két qud
ddnh gid kém theo).

6. Don vi chii tri khao sat

Phong Khao thi va Dam béo chét lugng gido dyc - Trudng Dai hoe Cong nghé
Thong tin va Truyén théng'.

7. Két ludn

Céng téc khao sat y kién cia ngudi hoe vé dénh gid chét lugng phyc vu ctia khoi
Phong, Trung tdm dat két qua tdt, véi 30 tiéu chi duge xdy dyng trong phiéu khio sat
d phan 4nh ddy da cac hoat dong h trg phuc vu cita khéi Phong, Trung tdm trong
nha truong.

Giap céi thién chat lugng phuc vu va hd trg ddo tao cia cac Phong, Trung tAm.
Pic biét gitip cdc Phong, Trung tdm xem xét ddnh gia lai chit lrgng phuc vu cua can
b thude don vi cling nhur cac hoat dong hd trg phuc vu cia don vi.

Thong qua s luong phiéu phan hdi thu duge sau khao sat, théy ring phin 16n

sinh vién chua tham gia dénh gia.



8. P& xuit, kién nghi

* Dbi v6i cac Khoa: D& cong tac khao sat 1iy ¥ kién phan hdi ctia ngudi hoc vé
danh gi4 chit lugng phuc vu cia khé6i Phong, Trung tdm trong céc ndm hoc tiép theo
dat dugc két qua tét hon, d& nghi lanh dao cac Khoa phdi hop, trién khai t6i toan thé
gido vién chi nhiém dé quan triét va nhic nhé ngudi hoc thue hién dénh gia.

* Pdi voi cac Phong, Trung tAm: D& nghi lanh dao céc Phong, Trung tdm c6 lién
quan can ctt y kién khac tai “Phu luc 03 - Tong hop cdc ¥ kién khdc ciia nguoi hoc vé
ddanh gid chdt lwong phuc vu clia khéi Phong, Trung tam ndm hoc 2019 - 2020” dé xem
x¢ét, Iya chon va dua ra czic.bién phép, ké hoach khic phuc, cai thién chit luong dao tao
va céc hoat dong phuc vu dao tao./.
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