PAI HOC THAI NGUYEN CONG HOA XA HOI CHU NGHIA VIET NAM

TRUONG DA HQC CONG NGHE Poc lap - Tw do - Hanh phac
THONG TIN VA TRUYEN THONG _
Sé: D2S/TB-DPHCNTT&TT Thdi Nguyén, ngay 90 thdng 7 nam 2020
THONG BAO

Veé viée lay y ki’én phan hoi ciia ngwdi hoc vé chét lwgng phuc vu
ctia khoi Phong, Trung tam nam hoc 2019 - 2020

Kinh gtri: Cac em sinh vi€n trong truong.

Trong nhitng nim vira qua, Ban Gidm hi¢u nha truéng ludn mong mudn nhin
duge cac v kién déng gép va nguyén vong cta ngudi hoc dé cai tién, nang cao chit
lwong dao tao va phuc vu dao tao.

Nim hoc 2019 - 2020, nha trudng trién khai 14y ¥ kién phan hoi ctia ngudi hoc ve
chét luong phuc vu ctia khbi Phong, Trung tdm véi 30 tiéu chi dénh gid lién quan dén
cdc van dé sau:

1. Cong tac tu Vén, hd tro sinh vién.

Ping ky hoc, tra ctu diém, lich hoc.

Giang duong, phong thue hanh, canh quan moi trudng, ky tic xa.
Thu vién, gido trinh, tai liéu tham Khao. ;

Hoc phi, I phi.

Y té hoc duong.

Phuc khao bai thi.

. Nghién ctru khoa hoc.

Hinh thirc khao sat thong qua Google form theo dia chi:

https://forms.gle/rem1au7zgGO9FqTMQ8 :

Nguoi hoc vao trang dang ky hoc ca nhén: https:/dangkytinchi.ictu.edu.vn; klch
vao trang chu, muc [THONG TIN PANG CHU Y] ciia Pai hoc chinh quy.

Thoi gian khao sat: Tir 20/7/2020 dén 15/8/2020.

Pé nghi nguoi hoe doc k§ céc tiéu chi va cho cac phan hdi khach quan, trung
thuc. Nhimg phén hdi niy s& duge téng hop, phan tich va danh gia, qua d6 nha truong

s& tién hanh diéu chinh, huéng téi muc tiéu nang cao chat luong dao tao.

I

Viéc ly ¥ kién phan héi nay khong lién quan dén thong tin cd nhan clia ngudi

hoc (4n danh) va dugc quén 1y theo quy dinh v& bao mét théng tin clia nha trudng./.
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Noi nhin:
- Nhu kinh giii;
- Luu: VT, KT&PBCLGD.
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