TRUONG PAI HOC CONG NGHE CONG HOA XA HQI CHU NGHIA VIET NAM

THONG TIN VA TRUYEN THONG Péc lap - Tw do - Hanh phic
PHONG CONG TAC HSSV
So: 07 /CT-HSSV Thdi Nguyén, ngay 01 thang 6 nam 2018
BAO CAO

KET QUA TRIEN KHAI LAY Y KTEN PHAN HOI PANH GIA
KHOA HQC CUA SINH VIEN TRUGC KHI TOT NGHIEP
NAM HQC 2017-2018

Kinh giri: - Ban gidm hiu nha truong;
- Céc don vi trong truong.

Thuc hién nhiém vu nam hoc 2017-2018 cua Truong Dai hoc Cong nghé Thong
tin va Truyén thong, Phong Cong tac HSSV da trién khai 1y y kién phan hoi danh gia
khéa hoc cua sinh vién cac nganh trude khi t6t nghiép nam hoc 2017-2018. Két qua
dat duoc nhu sau:

1. Muc dich khao sat

- Viéc 14y y kién phan hoi danh gia khoa hoc cta sinh vién trude khi tét nghiép
giup cho nha truong thuc hién tdt st mang va muc tiéu cla trudng;

- Giup lanh dao nha Trudng va Cac Khoa cé nhitng thong tin chinh xac cén
thiét vé cac chuong trinh dao tao, dé co nhiing quyét dinh dung khi phai giai quyét
nhitng vén dé lién quan dén nhitng chwong trinh dao tao;

- Nhdm cung cdp cho Nha truong va cic Khoa CNTT, CNDTTT, CNTDH,
HTTTKT, TTDPT nhitng gop ¥ dé tiép tuc phat trién chuong trinh dao tao;

- bam bdo lgi ich cho nguoi hoc, tao diéu kién dé nguoi hoc dugce phan anh
tdm tu, nguyén vong, duoc thé hién y kién ciia minh vé chat luong chuong trinh dao
tao cua nha truong, chit luong giang day ciia giang vién, vé co s& vét chit va thai do
phuc vu cua can by phong ban.

2. Doi twong va pham vi khao sat

- Péi tugng khao sat: Sinh vién dai hoc chinh quy.

- Pham vi léy y kién khao sat: Tt ca sinh vién chuén bi tot nghiép thudc Khoa
Cong nghé thong tin, Cong nghé¢ dién tir truyén théng, hé thong thong tin kinh té,
Cong ngh¢ tu dong hoa, Khoa Truyén théng Pa phuong tién.






3. T6 chirc thue hién
- Thoi gian thiee hién: Trong hoc ky 2 nam hoc 2017 — 2018 tu ngay 10/5/2018
dén ngay 30/5/2018 (truée khi sinh vién t6t nghiép).
- Céng cu khdo sdt: Theo mau phiéu khao sét (phu luc 1).
- N§i dung 14y ¥ kién khdo sat:
+ V& chuong trinh ddo tao;
+ V& d6i ngil giang vién;
+ V& t6 chire va quan 1y phuc vu ddo tao;
+ V& kiém tra danh gid;
+ V& co s vat chit;
+ V& cong tac tai chinh;
+ DPanh gid chung vé khoa hoc;
+ Céc y kién khéc.
4. Két qua thue hién
Trong nam hoc vira qua, nha truong da t6 chtre 14y ¥ kién phan hdi danh gid khoa
hoc cda sinh vién trude khi tdt nghiép. Sau khi trién khai thuc hién, Kkét qua thu duogc
nhu sau:
Téng s6 sinh vién chudn bj tot nghiép 1a: 1114 sinh vién
Téng s sinh vién tham gia khéo sat 1a: 1055 sinh vién
Téng sb sinh vién tham gia danh gid trén tdng sb sinh vién chudn bi tot nghiép
94.,70%.
* Théng ké két qua danh gid (Phu luc 2).
5. Panh gia chung va kién nghi, dé xuit
a) Ddnh gid chung
- V& phia sinh vién: 100% sinh vién chuin bi t6t nghiép clia nganh Cong nghé
Truyén théng; Truyén thong da phwong tién. Céc nganh co ty 1¢ SV dénh gid thap 12
Cong nghé thong tin c6 208/259 (80,3%); k thudt phin mém 74/85 (87%). Tuy nhién
van con mot s6 sinh vién v thirc trr gidc chua cao va con cho y kién khéo st chua dugc
khach quan.
- Y kién vé chuong trinh dao tao: T4t ca cac thanh phan cdu hoi ctia ndi dung vé
chuong trinh dao tao déu duoc sinh vién danh gid ¢ mirc tot. Danh gid su hai long cua

sinh vién vé chuong trinh do tao cia nha truong déu ting qua cac ndm & ndi dung
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khao sat mirc do phu hop cia ndi dung chwong trinh dao tao vdi cac chuan dau ra
tang tir 2.72 nam 2014 1én 3.30 ndm 2017 (3.20 nam 2018); Ty 1& phan b hop Iy
gitra Iy thuyét va thuc hanh ting tir 2.84 1én 3.49 ( 3.18 nam 2018). Tuy nhién Mirc do
gin két gitta cac khdi kién thirc (co ban, co s¢ nganh, chuyén nganh) va kién thirc thuc
té trong ndi dung chuong trinh dao tao tang it hon tir 2.94 [én 3.32 ndm 2018 giam
xudng 3.09.

+ Vé ddi ngii giang vién (GV): Pai da sb cac GV duogc danh gia 1a V& doi ngii
gidng vién déu duoc sinh vién ddnh gia & muc t6t. Cao nhat 1a Viée thuc hién gio 1én
16p, ké hoach giang day va kha néng str dung cac thiét bi hd tro day hoc cua giang vién
duoc ddnh gia & mic 3.55. V& doi ngii gidng vién su hai long ctia sinh vién dugc ting
lén dang ké nhu trinh do chuyén moén cta gidng vién dap (mg yéu ciu dao tao tang tir
2.92 Ién 3.39; phuong phap giang day cla gidng vién dé& hiéu, phi hop v6i sinh vién
tang tir 2.94 1én 3.48.

+ V& t6 chirc va quéan ly phuc vu dao tao: V& T chirc va quan ly phuc vu dao
tao dugc sinh vién danh gid & mirc do hai long ting dang ké nhu: Viée trién khai cho
sinh vién di thuc tap gin lién v6i thuc tién tai céc co quan, doanh nghiép ngoai truong
hop 1y khoa hoc dat hiéu qua tang tir 2.93 ndm 2914 1én 3.43 nim 2017 (3.41 nim
2018); C4c phong chiic ning giai quyét cic thic méc kién nghi cta sinh vién, nhanh
chong, thuén lgi, théa man cac yéu ciu tang tir 2.90 1én 3.31 ( 3.46 nam 2018); Cac
ché do chinh sach xa hoi, hoc béng khuyén khich hoc tap cua nha truong duoc trién
khai t6i sinh vién theo ding quy dinh tang tir 2.90 1én 3.47 (4.46 nam 2018) . Hang
ndm, nha trudng to chic ¢6 hidu qua cac budi dbi thoai truc tiép gitta sinh vién voi
lanh dao nha trudng/ cac to chirc Doan/Hbi sinh vién tang tr 3.08 1én dén 3.51 (3.39
nam 2018).

+ V& kiém tra danh gia: V& ndi dung kiém tra dénh gia cling dugc sinh hai long
tang 1én nhu: Murc do da dang hoa cac hinh thirc thi, kiém tra danh gia pht hop véi ndi
dung mon hoc ting tir 2.91 1én 3.41 ( 3.5 nam 2018); T6 chue thi, kiém tra, chAm bai
tap, thuc tap, tiéu ludn danh gia ddm bao nghiém ttc, khach quan, chinh x4c va cong
bing tang tir 2.90 1&n 3.46 (3.53 nam 2018). Két qua hoc tAp ciia sinh vién dugc thong
bao kip thoi toi sinh vién tang tir 3.01 1én 3.51. V& noi dung kiém tra dénh gia cling
dugc sinh hai long tang 1én nhu: Muc d6 da dang hda cac hinh thire thi, kiém tra danh

gid phu hop véi ndi dung mon hoc ting tir 2.91 1én 3.41; T6 chuc thi, kiém tra, chAm
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bai tap, thuc tap, tiéu‘ ludn danh gid ddm bao nghiém tac, khach quan, chinh x4c va
cong béng tang tir 2.90 1én 3.46. Két qua hoc tip cia sinh vién dugc thong bao kip thoi
td1 sinh vién tang tir 3.01 1én 3.51.

+ V& Co s& vat chat: V& co s¢ vat chét cling duoc sinh hai 1ong tang 1én tuy
nhién mirc d6 ting khong nhiéu nhu Co s vét chét ky tic x4 dap tmg tdt cho sinh vién
ndi tra; Cang tin trong truong phuc vu t6t nhu cdu an uéng cua sinh vién.

+ Cong tac tai chinh: Cong tac tai chinh dugc sinh vién hai long ting 1én nhu:
Cbng tac thu - chi tai chinh lién quan dén sinh vién cia nha trudng duoc thuc hién cong
khai, r0 rang, chinh xac va thuén lgi cho sinh vién tir 2.82 1én 3.39 (ndm 2018 14 3.33).

+ V& d6i ngii can bd quan ly, nhan vién va k¥ thudt vién cua Trudng duge sinh
vién hai 1ong hai long & mire cao tir 3.39 1én dén 3.44; & nam 2014 chi tir 2.93 dén 3.06.

+ Pénh gia chung Mire do hai 1ong vé chét lugng dio tao ctia nha truong: Danh
gi4 chung vé khoa hoc cling dwoc sinh vién hai long tang 1én dang ké Muc do tu tin vé
kién thirc, k§ ning cua sinh vién khi t6t nghiép tir 2.88 1én 3.39. Mirc do hai long vé
chét lvong dao tao ciia nha trudng tir 2.99 1én dén 3.30.

b) Céc ¥ kién khac ciia sinh vién:

- Theo quan diém c4 nhén ciia em nhitng bd mén lién quan dén thyre hanh thi
nén thi cudi ki bang thyc hanh va vén dap truc tiép khong nén thi tric nghiém mady.
Con bo mon tu tuéng HCM hodc Triét hoc Méac 1.8 Nin thi nén thi tric nghiém nén bd
thi tu luén.

- Mong nha truong reset lai cdc gidng vién va gido trinh cuia nha truong dé
nhitng mén hoc nd thuc té voi x4 hoi hon, dé sinh vién biét nhitng kién thuec nay ap
dung vao ddu. B&i vi ¢6 "rat nhidu mén hoc" ké ca chuyén nganh nhung né gan nhu ko
con 4p dung vao thuc té nira, em nghi nén bo hodc ghép nhiing kién thirc can thiét vao
mon tuong ty.

- Mong nha truong diéu chinh lai thai d6 cia nhitng can bd khi tiép xic voi
sinh vién, em thdy rat nhidu ngudi phan nan roi.

- Nhitng mén thyc hanh, yéu cdu gidng vién hudng dan sinh vién lam bai, ko
phai cho sinh vién ngdi choi nhitng gid d6 méi 1a quan trong. Tuy nhién em thay 90%
cac mon thue hanh 14 1én ngdi choi xong vé.

- Trén day 1a 1 vai gop y nho ctia em mong nha truong quan tdm dé gitp thé

hé sau s& phat trién hon. Cam on nha trudng.
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- Nha trudong nén quan tdm dén chit lwong cua sinh vién nhiéu hon! Thay vi
quan tim dén sb lugng cuia sinh vién . Con lai em rét tu hao vé moi truong hoc tap tai
truong minh .

- Can loai b6 nhimg mén hoc co ban kha 13 du thira va khéng can thiét cho
sinh vién: vd: Tiéng viét thuc hanh, Héa dai cwrong, vat 1y, Todn cao cdp 2,3, Mac 2 ...

- Céc ndi dung moén hoc cn bam sat véi thuc té, xu hudéng cda hién tai, Vd:
mon HTML: gido trinh st dung céc thé, cac k¥ thudt ma hién tai khong mot don vi
ngoai thuc té nao st dung

- Kién thic cac mon hoc 14p trinh can chuyén sau, nén cho sinh vién lua chon
ngdn ngtr 14p trinh y€u thich va dao tao chuyén sdu ngdn ngir d6, khong nén cho day
tran lan cac ngdn ngit 14p trinh khac => sinh vién khong nam bét duoc ngon ngft nao.

- Noi dung thi cta cac mon chuyén nganh, co s& nganh cin chinh xac nhu
nhiing gi sinh vién dugc hoc, dugc ghi trong gi4o trinh. Nhiéu trudng hop mén thi trén
phong méy c6 ngan hang dé st dung noi dung c6 cau tra 16i rat la, khong gidng nhiing
gi sinh vién duogc hoc, dugce nghién ciru trong gido trinh.

- Can bit kip xu thé cong nghé¢, dua vao giang day cac cong nghé mdéi

- Chuyén nghiép héa nganh dao tao: vi du sinh vién mudn theo nganh thiét ké
va lap trinh website thi s€ c6 nhiing chuong trinh dao tao phu hop trong sudt thoi gian
hoc: cho hoc Photoshop thiét ké web, hoc ngoén nglt 1dp trinh web: vd PHP, hoc
framework thong dung vd: laravel, hoc cms théng dung vd: WordPress.

- Trong céc ky thuc tap sinh vién chon d@ tai thi em nghi cic thay ¢ gido chi
nén gép y dé cho sinh vién lam hoan chinh hon. Em thdy nhiéu thdy c6 gido lai kha l1a
cb chdp bit sinh vién lam theo y cta thdy ¢ gido nhu vAy n6 mat di tinh sang tao, y
kién riéng cling nhu cdi ca tinh ctia ban than sinh vién trong céi dé tai ctia minh.
khong ¢o .

- Theo em nha truong nén t6 chirc céc budi hoc thuc hanh hiéu qué hon, va td
chirc cdc budi hoc ly thuyét chét luong hon. Song song v6i d6 co sé vat chit ( vi du :
phong méy) can duogc cai thién dam bao co thé thue hanh dugc nhitng mén lién quan
dén code. Trinh d§ viét code cta sinh vién trudng minh rit kém dan dén viéc sau khi
ra truong nhitng sinh vién di theo nganh 14p trinh it tu tin.

- La mot sinh vién nganh cong ngh¢ thong tin ctia trudong, em nghf ring c6 mot

diém ma nha truong nén dic biét can cai thién, do 1a viéc nang cao hiéu qua cua viéc

5



hoc thuc hanh. Hau hét céac 210 hoc thuc hanh déu hiéu qua kém. Song song véi do 1a
co 56 vat chét (phong may) nén cai thién dé co thé dap ung viéc thuc hanh d6. Va con
1 diém e nghi ciing c4n cai thién 12 ning cao chét lugng cia cac gidr hoc 1y thuyét. Boi
vi phai ndm chéc ly thuyét thi méi thuc hanh dugc. Sinh vién trudng ta da sb 1a viét
code khong t6t 1m ( ddy 13 em dang no6i dén nhitng nganh lién quan dén viét code thoi
a) khién cho khi ra truong thiéu ty tin khi di xin viéc. Em xin cam on nha trudng da
ling nghe y kién ctia em.

¢) Pé xuit, kién nghi

Tiép tuc duy tri cong tac nay va trién khai l4y y kién phan hoi rong rai toi tat ca
cac sinh vién chuin bi tét nghiép thudc toan trudng.
Noi nhin: TRUONG PHONG

- Ban Giam hiéu;
- Céac don vi lién quan;

- Luu: HSSV.
5
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dich vu va sy hai long ctia Sinh vién t6t nghiép Trudong Dai hoc Cong nghé thong tin

truyén thong néi riéng, ctia Pai hoc Thai nguyén ndi chung t6i du kién st dung khung

PHU LUC

I. Khung phin tich dw kién va gia thuyét nghién ciru
1. Khung phan tich dw kién

phan tich bang bang héi cho Sinh vién tét nghiép ndm 2018 nhu sau:

Sau khi nghién ctru tong quan vé tinh hinh nghién ctru lién quan dén chit luong

TT

Tiéu chi danh gia

Murc do
danh gia

123

I. Chwong trinh dao tao

Mtrc d§ phu hop cua ndi dung chuong trinh dao tao véi
cac chuan dau ra

Muc tiéu ctua chuong trinh dao tao dap ing & muac nao vdi
ndng luc sinh vién khi tot nghiép

Ty 1& phan bo hop 1y gifta Iy thuyét va thuc hanh

Chuong trinh dao tao duoc thiét ké, tao diéu kién thuan loi
cho SV lya chon theo nhu cdu, nguyén vong hoc tap

Céac mon hoc trong chuong trinh dao tao tich hop dugc cac
kién thirc va k§ ning theo chudn diu ra cia nganh da cong
bd

Mirc do gin két gitta cac khdi kién thirc (co ban, co s
nganh, chuyén nganh) va kién thie thue té trong ndi dung
chuong trinh dao tao

Sinh vién hicu rd dugc chuan dau ra cta nganh dao tao vé
ki€n thire, k¥ nang va thai do nguoi hoc can dat dugc

IL. Dgi ngii gidng vién

Trinh d§ chuyén mon cuia giang vién ddp tmg yéu cau dao
tao

Phuong phap giang day cua gidng vién dé hiéu, phu hop véi
sinh vién

Giang vién c6 huéng dan sinh vién ty hoc, sin sang trao doi
v€ ndi dung mdn hoc vdi sinh vién

Vige thue hi¢n gio 1én 16p, ké hoach giang day va kha nang
str dung céc thiét bi hd trg day hoc cua giang vién

II1. T6 chirc va quan ly phuc vu dao tao

Nha truong cung cip day du thong tin vé quy ché dao tao,
chuong trinh dao tao, quy ché hoc sinh sinh vién va phuong
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Mirce do
TT | Tiéu chi danh gia danh gia

1123

phép kiém tra danh gia tir dau khoa t6i sinh vién.

Viéc trién khai cho sinh vién di thuc tdp gin lién véi thyuc
tién tai cac co quan, doanh nghiép ngoai trudng hop 1y khoa
hoc dat hiéu qua

Cén b0, nhan vién cic phong/trung tdm co6 thai d6 phuc vu
sinh vién tan tinh, than thién.

Céc phong chirc ndng giai quyét cac thac mac kién nghi cla
sinh vién, nhanh chong, thuén logi, thda man cac yéu cau

Céc ché d6 chinh sach xa hoi, hoc béng khuyén khich hoc
tAp cla nha trudng duoc trién khai t6i sinh vién theo dung
quy dinh.

Céac ché¢ d6 cham soc stc khée, y t€ hoc dudng va cai thién
suc khoe cua nha truong doi voi sinh vién.

Céc hoat dong tu van, hd tro sinh vién duge thue hién day
du va c6 hiéu qua

Hoat dong cda cac td churc Dang/boan/Hoi ¢ hi€u qua, tac
dung tbt trong hoc tdp va rén luyén chinh tri, tu tuong, dao
duc 16i séng cua sinh vién

Cac thong tin vé hoat dong dao tao da dang, phong phu va
cap nhat thuong xuyén trén website nha truong.

Hang nam, nha truong to chire ¢6 hiéu qua cac budi doi thoai
truc tiép gilta sinh vién v4i lanh dao nha truong/ céc t6 chire
Doan/Hdi sinh vién.

IV. Kiém tra danh gia 1213

Mt d6 da dang hoa céc hinh thic thi, kiém tra danh gia phu
hop v6i ndi dung moén hoc

T6 chuce thi, kiém tra, chim bai tap, thuc tap, tiéu luan danh gid
dam bao nghiém tic, khach quan, chinh xac va cong bang

Céc ké hoach thi, kiém tra dugc thong bao 13 rang, kip thoi
cho sinh vién

Két qua hoc tdp cua sinh vién dugce thong bdo kip thoi toi
sinh vién

V. Co sé vat chit 1213

Thu vién Trudong cd dd cac gido trinh va tai liéu tham khao
cho toankhoda hoc

Co s& vat chat nha trudong (giang dudng, ban ghé, phuong
tién nghe nhin dung cho viéc hoc, sdn van dong, chd gui
Xe,...)




Murc do
TT | Tiéu chi danh gia danh gia
12|34

Trang thiét bi phong thuc hanh thi nghiém cé dam bao chat
lugng phuc vu cong tac hoc tdp va nghién ciru khoa hoc

Co s& vat chat ky tic xa dap ung t6t cho sinh vién ndi trt

Céanh quan v¢ sinh moi truong sach dep

Cang tin trong trudng phuc vy tot nhu ciu an udng cia sinh
vién

VI. Cong tac tai chinh 11234
Cong tac thu - chi tai chinh lién quan dén sinh vién cua nha

truong duoc thuc hién cong khai, rd rang, chinh xdc va
thuan loi cho sinh vién

Céan b0, nhan vién trong phong Ké hoach — Tai chinh c6
tinh than va thai do ding muc, than thién trong giai quyét

cdng viéc phuc vu sinh vién.

VII. Doi ngii cin by quan ly, nhin vién va ky thuit vién ciia
Trudong

Thai d¢ nghiém tuc, nhiét tinh va c6 trach nhiém khi duoc
y€u cdu giai quyét cong viéc thudc pham vi dam nhéin

Thai do phuc vu khi duge yéu cau giai quyét cong viée thude
pham vi trdch nhiém (vui vé, than thién, nhiét tinh)

Quy trinh giai quyét cong viéc dam bao tinh khoa hoc, ro
rang va ding quy dinh

Giai quyét cong viéc nhanh chong, kip thdi dam bao tot yéu
cau nghiép vu

Luon tao diéu kién thuén loi khi dén 1am viéc tai Phong

Mure do hai long ctia Sinh vién vé doi ngl can bd quan ly,
nhan vién va k¥ thudt vién cia Truong

VIIL Panh gia chung vé khéa hoc 1234
Sinh vién dugc cung cap du nhiing kién thirc va cac k¥ nang
can thiét cho cong viéc theo nganh tbt nghiép

Mirc d6 tu tin vé kién thirc, ky ning cta sinh vién khi tdt
nghiép

Murc dd hai long vé chat luong dao tao cia nha truong

2. Thiét ké cong cu didu tra khio st (bang hoi)

Dua vao ciu tric thtr bic céc tiéu chi hai long cia G.V. Diamantis va V.K.
Benos dan theo Siskos et al.(2005) két hop véi hudng dan sir dung tiéu chi dénh gia
chit lugng truong PH (theo Bo tiéu chuén danh gid chit luong truong BDH ban hanh
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kém theo Quyét dinh 65/2007/QD-BGDDT ctia Bd truong BO GD&DT) ching toi dua
ra bang hoi khao sat sy hai 10ng ca sinh vién di véi hoat ddng dao tao tai truong PH

CNTT&TT gdm 7 phan chinh theo bang sau

Phin Noi dung S6 cau
I | Chuong trinh dao tao

IT | Doingili gidng vién

III | T6 chirc quan ly phuc vu dao tao 10

IV |Kiém tra danh gi4 4

V | Co s vat chat

VI | Cong tac tai chinh 3

VII |Pénh gi4 chung vé khoa hoc 3
Téng 43

Mirc d6 Dién giai
Phurong phdp thong ké s6 liéu va ddnh gid két qud.
- Mean (s6 trung binh): Trung binh sb hoc duoc tinh don gian bang tong cia

tAt ca cdc gid tri ciia dit liéu trong mau chia cho kich thuéc mau.
- 1
x= - izzl“xi
Ta dung thang do Likert 4 Iga chon trong bang khao sat. Khi do:
Gia tri khodng céch = (Maximum — Minimum) / n = (4-1)/4 = 0,75
Y nghia cic mirc nhu sau ( V&i mirc 4)
1,00 — 1,75: Kém
1,76 — 2,51: Trung binh

2,52 —3,27: Kha
3,28 —4,00: Tét
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II. PHAN TiCH MUC PQ HAI LONG CUA SINH VIEN VE CHAT

LUQNG PAO TAO TAI TRUONG PAI HOC CNTT&TT

1. Pic diém cia miu nghién ctru

Mau nghién ctru duge chon theo phwong phap diéu tra tit ca sinh vién dang tbt
nghiép nam 2018 tai Nha truong thudc cac khoa, by mon truc thude truong. Chung toi
da glri phiéu khao sat bang hoi cho céc 16p va thu duge 1055 phiéu phan hdi. Ching
toi d tién hanh diéu tra 1055 phiéu phan hdi, sau khi tién hanh nhdp s6 lidu va sang
loc phiéu diéu tra thi két qua nhu sau.

Théng ké theo 16p:

Lép M3 16p S6 SV %
CN TRUYEN THONG K13A 1 30 2.84
CN TRUYEN THONG K 13B 2 39 3.70
CNTPH K12A 3 26 2.46
CNTPH K12B 4 23 2.18
CNTT K12A 5 47 4.45
CNTT K12B 6 44 4.17
CNTT K12C 7 14 1.33
CNTT K12D 8 55 521
CNTT K12E 9 48 4.55
CONG NGHE &THIET BI DD K12A 10 27 2.56
I(é(l);\f NGHE KY THUAT PIEN DT ¥ » 531
DIEN DIEN TU O TO K12A 12 28 2.65
PIEN TU UNG DUNG KI12A 13 38 3.60
PTYT KI12A 14 31 2.94
HE THONG VIEN THONG 12A 15 23 2.18
HTTT K12A 16 29 2.75
KHMT K12A 17 43 4.08
KTPM K12A 18 34 3.22
KTPM K12B 19 40 3.79
KY THUAT MAY TINH K12A 20 17 1.61
QTVP K13A 21 51 4.83
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QTVP K13B 22 32 3.03
TH KE TOAN K13A 23 21 1.99
TH KINH TE K13A 24 43 4.08
THYT K12A 25 50 4.74
TKPH K13A 26 28 2.65
TMDT K13A 27 27 2.56
TT&MMT K12A 28 60 5.69
TTDPT K12A 29 21 1.99
TTPPT K12B 30 30 2.84

Téng 1055 100

Théng ké theo nganh hoc:

Nganh Ma nganh | S6 hrong %
Coéng nghé truyén thong 1 69 6.54
Truyén thong da phuong tién 2 51 4.83
Coéng nghé K§ thuat dién tir, truyén thong 3 88 8.34
Cong nghé¢ K¥ thuat dién, dién tr 4 81 7.68
Céng nghé K§ thuét diéu khién & tw dong hoa 5 52 4.93
Cong nghé¢ K¥ thuat mdy tinh 6 17 1.61
Cong nghé thong tin 7 208 19.72
Hé théng théng tin 8 31 2.94
H¢ thong thong tin quén ly (Tin hoc kinh té, Tin hoc
ké toan, Tin hoc ngan hang) ) 62 >-88
Khoa hoc mdy tinh 10 43 4.08
K¥ thuat phan mém 11 74 7.01
K¥ thuét y sinh 12 81 7.68
Quan tri van phong 13 &3 7.87
Thiét ké dd hoa 14 28 2.65
Thuong mai dién tr 15 27 2.56
Truyén thong va mang may tinh 16 60 5.69
Total 1055 100
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2. Danh gia thang do

Nhu d3 trinh bay & phan chuong truée, thang do cic yéu t6 tac dong dén su hai
long cua sinh vién dbi véi chat lugng dao tao gdm c6 7 thanh phan: (1) Chuong trinh
dio tao, do Iuong bang 7 bién quan sat, duge ky hiéu CDT1 dén CTDT7; (2) Doi ngfi
giang vién c6 4 bién quan sat ky hiéu GV1 dén GV4; (3) T chuc va quan 1y phuc vu
dio tao, do lwdong bang 10 bién quan sat, duge ky hidu PV1 dén PV10; (4) Kiém tra
danh gia, do ludong bang 4 bién quan séat,dugc ky hiéu KTDG1 dén KTDG4; (5) Co so
vt chat do ludng bing 6 bién quan sét, duge ky hiéu CSVC1 dén CSVC6; (6) Cong
tac tai chinh, ludng bing 2 bién quan sét, dugc ky hiéu TC1 dén TC2; (7) Boi ngli can
bd quan Iy, nhan vién va k§ thuét vién ctia truong, do luong bang 6 bién quan sat,
duge ky hiéu DNQLNV1 dén DNQLNV6; (8) Panh gi4 chung v& khéa hoc, do ludng
bang 3 bién quan sat, dugcky hiéu DGC1 dén DGC3.

Céc thang do dugc danh gid thong qua céng cu chinh 1a hé s6 Cronbach Alpha.
Hé sb Cronbach Alpha duoc st dung dé loai bo cac bién rac. Cac bién co hé sb tuong
quan bién tong nhé hon 0,3 s& bi loai. Tiéu chudn chon thang do khi n6 c6 do tin cay
Cronbach Alpha 16n hon 0,6 (Nunnally & Burnstein, 1994)

H¢ s tin cdy Cronbach Alpha

Thang do cdc thinh phan Chirong trinh dao tao

Két qua phén tich thong qua phan mém SPSS 16.0 v& ddnh gia thang do céc yéu
t6 chuong trinh dao tao duoc thé hién qua Bang 2.5. Gia tri bio cdo hé sb tin cdy cia
thanh phin Chuong trinh dao tao 12 0,984 Cac hé s6 twong quan bién tong ctia cic bién
do luong thanh phan déu dat gié tri 16n hon 0,3.

Reliability Statistics

Cronbach's |Cronbach's Alpha Based N of It
Alpha on Standardized Items O ftems
984 984 38

3. Két qua khdo sat mirc d9 hai long ciia sinh vién

3.1. Veé chwong trinh daio tao

Trung

Noi dung 1 2 3 4 binh
in

Mire

1. Mirc d6 phu hop cta ndi dung
chuong trinh dao tao véi cac| 6 158 | 505 | 386 | 3.20 Kha
chudn diu ra
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2. Muc ti€u cda chuong trinh dao
tao ddp mg & mbc nao voi nang | 10 | 151 | 531 | 363 | 3.18 Kha
Iirc sinh vién khi tdt nghiép

3. Ty 1& phan bo hop ly gitra ly

thuyét va thue hanh 21 | 228 | 445] 361 3.09 Kha

4. Chuong trinh ddo tao duge thiét
ké, tao diéu kién thuén loi cho SV
lwa chon theo nhu ciu, nguyén
vong hoc tap

23 167 432 433 | 3.21 Kha

5. Cac modn hoc trong chuong trinh
dao tao tich hop dugc cac kién
thire va k¥ nang theo chuan dau ra
ctia nganh da cong bd

12 | 162 | 459 | 422 | 3.22 Kha

6. Mrc d6 gan két giita cac khdi
kién thuc (co ban, co s& nganh,
chuyén nganh) va kién thuc thuc té | 27 | 164 | 458 | 406 | 3.18 kha
trong ndt dung chuong trinh dao
tao

7. Sinh vién hiéu r6 duoc chuin
dau ra cua nganh dao tao ve Kien | g yss | g | 330 | T
thire, k¥ ndng va thai do ngudi hoc

can dat duoc

T4t ¢4 cac thanh phan cdu hoi ciia ndi dung vé chuong trinh dao tao déu dugc
sinh vién danh gid & mie Kha. Tuy nhién ndi dung Sinh vién hiéu ro dugce chuin diu
ra clia nganh dao tao vé kién thire, k§ ning va thai d6 ngudi hoc can dat duge ¢6 mirc
d6 danh gia cao nhat 12 3.32 & muc tt

3.2. Vé dpi ngii gidang vién

. Trung .

Noi dung 1 2 3 4 binh Mirc
1. Trinh d6 chuyén mon cua
giang vién dp ung yéu cau dao 46 | 378 | 631 | 3.55 Tét
tao
2. Phuong phap gidng day cuia
giang vién d& hiéu, phtt hop véi| 2 | 102 | 431 | 520 | 3.39 Tét
sinh vién
3. Giang vién c6 huéng dan sinh
vién tu hoc, sin sang trao d6i v | 8 | 76 | 374 | 597 | 3.48 Tét
ndi dung mon hoc véi sinh vién
4. Viéc thuc hién gio 1én 16p, ké| 4 58 | 402 | 591 3.50 Tét
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hoach gidang day va kha nang su
dung cac thiét bi hd trg day hoc
cua gidng vién

V& dbi ngii gidng vién déu duogc sinh vién ddnh gia & muc tot. Cao nhit 1a Viée
thuc hién gior 1én 16p, ké hoach giang day va kha ning st dung cac thiét bi hd trg day
hoc cua giang vién dugc danh gia & mac 3.5/4.0.

3.3. Vé T6 chire va quan ly phuc vu dao tao.

Trung

No6i dung 1 2 3 4 binh

Mire

Nha truong cung cip diy du thong
tin vé& quy ché dao tao, chuong trinh
dio tao, quy ché hoc sinh sinh vién | 15 99 | 380 | 561 3.41 Tét
va phuong phap kiém tra danh gid
tir ddu khoa toi sinh vién.

Viéc trién khai cho sinh vién di thuc
A M s A r | t X . I8 .
tap gan lién voi thL}C ién ?e,.u cac‘ co 13 20 | 371 | 591 346 Tét
quan, doanh nghiép ngoai truong

hop ly khoa hoc dat hi¢u qua

Cédn b0, nhan vién cac phong/trung
tdm co6 thai do phuc vu sinh viéntdn | 33 | 183 | 382 | 457 3.20 Kha
tinh, than thién.

Céc phong chirc ning giai quyét cac

thac méc kién nghi cua sinh vié
ac mac’qen ngAg CU? va V1€~1’1, 20 1195|387 | 433 315 Khi

nhanh chéng, thuin lgi, théa mén

cdc yéu cau

Céc ché do chinh sach xa hoi, hoc
bong khuyén khich hoc tap ctia nha

ong Khuyen khich hoe tap cia nhd |, o 2o | 6o ) 597 | 346 )
truong dugce trien khai tdi sinh vién Tot
theo ding quy dinh.

Cac ché do chim soc stre khoe, y té
hoc duong va cai thién strc khée ctia | 42 | 189 | 398 | 426 3.15 Kha
nha trudng ddi vai sinh vién.

Cac hoat dong tu van, hd tro sinh
vién duoc thuc hién déy da vaco| 13 | 120 | 418 | 504 3.34 Tt
hiéu qua

Hoat dong «cla cic t0 chuic
Dang/Doan/Hoi c¢6 hiéu qua, tic

P . . 12 88 | 380 | 575 3.44 :
dung tot trong hoc tdp va rén luyén Tot

chinh tri, tw tuéng, dao dic 16i séng
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cua sinh vién

Céc thong tin vé hoat dong dao tao
da dang, phong phu va cip nhit
thuong xuyén trén website nha
truong.

10 | 116 | 392 | 537 3.39 Tét

Hang nim, nha trudng td chic cé
hiéu qué cac budi d6i thoai truc tiép
gita sinh vién vo6i lanh dao nha| 7 89 | 375 | 584 3.46 Tét
truong/cac t& chirc Poan/Hbi sinh
vién.

V& t6 chite va quan Iy phuc vu dao tao déu duoc SV hai long & muc tdt. c¢6 03
noi dung Cac phong chiic ning giai quyét cac thic mic kién nghi cta sinh vién, nhanh
chong, thuédn loi, théa man cac yéu cAu dat & mic Kha; Cao nhét 12 Cac ché d6 chinh
sach xa hoi, hoc béng khuyén khich hoc tép cua nha truong dugc trién khai téi sinh
vién theo dung quy dinh & mirc 3,46 va Hoat dong cia cac té chirc Dang/Doan/Hoi c6
hidu qua, tac dung tét trong hoc tap va rén luyén chinh tri, tu twdng, dao duc 16i song
cua sinh vién & murc 3,44.

3.4. Kiém tra ddnh gid.

.. Trung .
No¢i dung 1 2 3 4 binh Murc

Mtc d6 da dang hoa cac hinh
thie thi, kiém tra ddnh gia phu| 4 95 | 439 | 517 | 3.39 Tét

hop v6i ndi dung mon hoce

Tb chtre thi, kiém tra, chAm bai
tap, thuc tap, ti€u ludn danh gia

dam bao nghiém tac, khach 3 72| 372 | 608 | 3.50 Tét
quan, chinh x4c va cong bing
Céc ké hoach thi, kiém tra duoc
thong bao rd rang, kip thoi cho| 8 73 | 326 | 648 | 3.53 Tét
sinh vién

Két qua hoc tip cua sinh vién
dugc thong bao kip thoi tdi sinh 4 80 | 370 | 601 3.49 Tbt
vién

3.5. Co sé vit chit

Trung

Noi dung 1 2 3 4 binh

Mike
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Thu vién Truong c6 du cac gido
trinh va tai liéu tham khdo cho| 4 19 | 171 | 284 | 3.25 Tét
toan khoa hoc
Co s& vat chat nha truong (giang
dudng, ban ghé, phuong tin |, | o0 ) 5 0 o3 | 356 Tét
nghe nhin dung cho viéc hoc, san
van dong, chd gui xe,...)
Trang thiét bi phong thuc hanh
thi nghiém coé Adam ’bao chAat 24 | 166 | 436 | 429 390 Tét
lwong phuc vu cong tac hoc tap
va nghién ctru khoa hoc
Coso vatchatky the xd ddp ing | o3 1505 405 | 365 | 2.99 | Kha
tot cho sinh vién ndi tra
Canh quan vé sinh mdéi truong 34 1162 | 403 | 456 | 391 Khi
sach dep
Cang tin trong rudng phuc vi\ 5|y | s | soe | 335 Tét
tot nhu cau an udng cua sinh vién
3.6. Cong tdc tai chinh
N¢i dung 1| 2] 3 | 4 | T e
binh
Cong tac thu - chi tai chinh lién
quan dén sinh vién cua nha
truong dugc thuc hién cong khai, 171103 | 453 | 482 3.33 Tét
rd rang, chinh xac va thuin loi
cho sinh vién
Cén bQ, nhan vién trong phong
K& hoach — Tai chinh co tinh
than va thai do dang muc, than 19| 118 | 435 | 483 3.31 Tt
thién trong gidi quyét cong viée
phuc vu sinh vién.
3.7. Di ngii cdn by qudn 1y, nhdn vién va kj thudt vién cia T ruong
N¢i dung 1| 2] 3 | 4 |8 Mg
binh
Thai do nghiém tac, nhiét tinh va
¢ trach nhiém khi dugc yéu ciu
g . A . 26 | 155|407 | 467 | 3.25 Kha
gial quyeét cong viéc thudc pham
vi ddm nhan
Thai do phuc vu khi dugc yéu| 17 | 104 | 436 | 498 3.34 Tét
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cau giai quyét cong viéc thude
pham wvi trach nhiém (vui vé,
than thi€n, nhiét tinh)

Quy trinh giai quyét cong viéc
dam bdo tinh khoa hoc, rd rang | 23
va dung quy dinh

122

442 | 468

3.28

Tét

Giai quyét coéng viée nhanh
chéng, kip thoi dam bao tbt yéu | 22
cau nghiép vu

118

422 | 493

3.31

Ludn tao diéu kién thuén loi khi

. 18
dén lam viéc tai Phong

111

462 | 464

3.30

Muc dd hai long cda Sinh vién
vé doi ngli cdn b quéan ly, nhdn | 8
vién va k¥ thuit vién cia Trudng

119

454 | 474

3.32

3.8 Ddnh gid chung vé khéa hoc

Noi dung 1

Trung
binh

Muae

Sinh vién duoc cung cap du
nhiing kién thtc va cac k§ nang 16
cdn thiét cho cbng viéc theo

nganh tét nghiép

172

504 | 363

3.15

Kha

Mutrc dd tu tin vé kién thirc, k¥

Y A 19
nang cua sinh vién khi tot nghiép

169

499 | 368

3.15

Murc d6 hai long vé chit luong
dao tao cda nha truong

108

492 | 448

3.31

4. Panh gia chung ciia khéa hoc déu dwge sinh vién danh gia ¢ mic tot.

Két qua so sanh su hai long ciia SV qua cac nim:

I. Chwong trinh dao tao

Nim 2014 | 2015 | 2016 | 2017 | 2018
Muc d(:) phu h(_):[.) C}la nc_nxdunkg chuong 27 276 301 330
trinh dao tao véi cac chuan dau ra
Muc ti€u ctia chuong trinh dao tao dap
ung & muc nao véi nang lyc sinh vién | 2.86 2.88 3.08 344 | 3.20
khi tét nghiép
1y 1¢ phan b6 hop 1y gitia Iy thuyCt va | o0 | 5 o5 | 316 | 349 | 3.18
thuc hanh
Chuong trinh dao tao dugc thiét ké, tao | 2.82 2.82 3.17 347 | 3.09
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Nam

2014

2015

2016

2017

2018

diéu kién thuén loi cho SV lyua chon theo
nhu cau, nguyén vong hoc tap

Céac mon hoc trong chuong trinh dao tao
tich hop duge cac kién thirc va k¥ ning
theo chudn dau ra cia nganh da cong bd

2.89

221

3: 11

3.43

321

Mirc d6 gin két gitta cac khoi kién thirc
(co ban, co s& nganh, chuyén nganh) va
kién thirc thuc té trong ndi dung chuong
trinh dao tao

2.94

2.96

3.27

3.32

3.22

Sinh vién hiéu rd duoc chuan dau ra cua
nganh dao tao vé kién thuc, k§ nang va
thai d§ nguoi hoc can dat dugc

2.88

291

3.46

3.31

3.55

Danh gia sy hai long cua sinh vién vé chuong trinh dao tao cta nha treong déu

tdng qua cac nam 6 ndi dung khdo sat mirc d¢ phu hgp cia ndi dung chwong trinh

dio tao v6i cac chudn dau ra ting tir 2.72 ndm 2014 1én 3.30 nim 2017. Tuy

nhién ndm 2018 SV danh gia déu giam sao v&i 2017 chi c6 noi dung Sinh vién

hiéu rd dugc chuén dau ra cua nganh dao tao vé kién thire, k§ niang va thai do ngudi

hoc can dat dwoc ting tir 3.31 1én 3.55.

II. Doi ngii giang vién

Nim 2014 | 2015 | 2016 | 2017 | 2018
1rinh 80 chuyén mén cia gidng vién 292 | 297 | 332 | 346 | 3.55
dap ung yéu cau dao tao
Phuong phap giang day cia giang vién
3 hiéi ghuphip Vii Siynh Viégn & 294 | 297 | 339 | 339 | 339
Giang vién c6 huéng dan sinh vién tu
hoc, sdn sang trao ddi vé noi dung moén 2.95 2.95 3.50 3.44 3.48
hoc véi sinh vién
Viéc thuc hién gio 1én 16p, ké hoach
giang day va khé ning sir dung c4c thiét | 3.06 3.08 3.44 3.49

bi hd trg day hoc ctia gidng vién

V& doi ngti gidng vién su hai long cua sinh vién duge ting 1én so v6i danh gia

nam 2017.
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TII. TH chire va quan ly phuc vu dao tao

Nim 2014 | 2015 | 2016 | 2017 | 2018

Nha trudng cung cip day du thong tin
vé quy ché dao tao, chuong trinh dao
tao, quy ché hoc sinh sinh vién va 294 | 295 | 332 | 347 | 341
phuong phép kiém tra danh gia tir ddu
khoa té1 sinh vién.

Viéc trién khai cho sinh vién di thuc tap
gan lién v6i thuc tién tai céc co quan,
doanh nghiép ngoai trudmg hop ly khoa
hoc dat hiéu qua

2.93 2.92 3.22 3.43 3.46

Cén bd, nhén vién cac phong/trung tam
c6 thai do phuc vu sinh vién tan tinh, 2.94 2.94 3.21 332 3.20
than thién.

Céc phong chirc ning giai quyét cac
thdc méc kién nghi cta sinh vién, nhanh | 2.90 2.90 3.30 3.31 3.15
chéng, thudn loi, thoa man cac yéu cAu

Céc ché do chinh sach x3 hoi, hoc béng
khuyen khich hoe tip cuanha truong 1 o) | o3 | 315 | 347 | 346
dugc trién khai toi sinh vién theo dling

quy dinh.

Céc ché do chiam soc suc khoe, y té hoc
duong va cai thién sttc khoe ctia nha 2.87 2.87 3.16 3.25 3.15
truong d6i véi sinh vién.

Cdchogt dong wr van, ho tro'sinhvien ) )| o7 | 555 | 34y | 33
dugc thuc hién day da va cé hiéu qua

Hoat dong cda cac t6 chuc
bang/Doan/Hoi co hitu qua, tdcdung | ) o3 | 5 g | 533 | 345 | 344
tot trong hoc tap va rén luyén chinh tri,

tu tudng, dao duc 161 sdng cda sinh vién

Céc thong tin vé hoat dong dao tao da
dang, phong pht va cdp nhat thuong 2.97 2.98 3.37 3.47 3.38
xuyén trén website nha truong.

Hang ndm, nha trudong to chirc c6 hiéu
qué cac buoi dai thoai truc ti€p gilra

- . 34 | 351 | 346
sinh vién v6i 1anh dao nha truong/ cac 3.08 | 3.09 | 33 3

to chire Poan/Ho1 sinh vién.
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Vé Tb chirc va quéan Iy phuc vu ddo tao dugc sinh vién dénh gia & muc do hai
long ting dang ké nhu: Viée trién khai cho sinh vién di thuc tap gin lién véi thuc tién
tai cdc co quan, doanh nghiép ngoai truong hop 1y khoa hoc dat hiéu qua ting tir 2.93
nim 2914 1én 3.43 nam 2017; Céc phong chirc ning giai quyét cac thic méc kién nghi
clia sinh vién, nhanh chéng, thuan lgi, thda mén cac yéu ciu tiang tir 2.90 1én 3.31;
Cac ché d6 chinh sach xa hoi, hoc béng khuyén khich hoc tdp cda nha truong dugc
trién khai t6i sinh vién theo dung quy dinh tang tir 2.90 lén 3.47. Hang ndm, nha
truong td chirc ¢o hiéu qua cédc bubi dbi thoai truc tiép gifta sinh vién véi lanh dao nha
trudng/ cée td chirc Doan/Hoi sinh vién ting tir 3.08 1én dén 3.51. Tuy nhién nim 2018

so v&i nam 2017 tt ca cac ndi dung khao sat SV déu danh gia giam.

IV. Kiém tra danh gia

Nim 2014 | 2015 | 2016 | 2017 | 2018

Murc d6 da dang héa céc hinh thic thi,
kiém tra d4nh gia pht hgp v6indi dung | 2.91 2.93 3.23 341 3.39
mon hoc

Tb chirc thi, kiém tra, chAm bai tap,

thue tap, tiéu luan danh gia dam b3
4o b, Hel UAn Gani gla dam bao. -y o0 | 9 9n | 339 | 346 | 3.50

nghiém tac, khach quan, chinh xéac va

cong biang

Céc ke hoach thi, kiém tra dugc thd
ackehoach thi, Kiém tra duge thong ) g0\ o6 | 355 | 354 | 353
bao 10 rang, kip thoi cho sinh vién

K&t qua hoc tap cta sinh vién dug
oA A To TP BUE B0 vitn Suge 301 | 3.04 | 343 | 351 | 349

thong bao kip thoi tdi sinh vién

Vé noi dung kiém tra danh gia cling dugc sinh hai long tang 1én nhu: Muc do
da dang hoa céc hinh thirc thi, kiém tra danh gia phu hop véi ndi dung mon hoc ting tir
2.91 lén 3.41; T chuc thi, kiém tra, chAm bai tap, thuc tap, tiéu luén danh gia dam bao
nghiém tuc, khach quan, chinh x4c va cong bing tang tir 2.90 1én 3.46. Két qua hoc tap
ctia sinh vién dugc thong bdo kip thoi téi sinh vién ting tir 3.01 1én 3.51. Tuy nhién

ndm 2018 so v&i nam 2017 tit ca cac noi dung khao st SV déu dénh gia giam.

V. Co sé vat chat

Nam 2014 | 2015 | 2016 | 2017 | 2018

Thu vién Truong c6 du cédc gido trinh
va tai liéu tham khéo cho toan khoa hoc 33 S Al 343 =

Co s6 vat chét nha truong (giang 299 | 3.00 | 329 | 345 | 3.56
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Nam 2014 2015 2016 2017 | 2018

dudng, ban ghé, phuong ti€n nghe nhin
dung cho viéc hoc, san van dong, chd
gui xe,...)
Trang thiét bi phong thuc hanh thi
nghiém cé ddm bao chat luong phuc vu
cdng tac hoc tdp va nghién ctu khoa 2.94 2.94 3.24 330 320
hoc
Co s& vat chat ky tic x4 dap ung tot

0 50 vl 1al By the xa dap thg to 3.06 | 3.07 | 335 | 337 | 2.99
cho sinh vién ndi tra
Canh quan v¢€ sinh méi truong sach dep | 3.01 3.04 3.17 3.55 3.21
Cang tin trong truong phuc vu t6t nhu

) i 2.94 2.95 3.25 3.24 3.35

cau an udng cua sinh vién

Vé co s¢ vat chat cling dugc sinh hai long tang 1én tuy nhién mic do ting

khong nhidu nhu Co s vit chét ky tuc x4 dap Gng tdt cho sinh vién ndi tri; Cang tin

trong truong phuc vu tot nhu cau dn udng cia sinh vién. Tuy nhién ndm 2018 so vai

nam 2017 tit ca céc ndi dung khao sat SV déu danh gia giam.

VI. Céng tac tai chinh

Nam

2014

2015

2016

2017

2018

Cong tac thu - chi tai chinh lién quan
dén sinh vién cta nha truong dugce thue
hién cong khai, ro rang, chinh xéc va
thuén loi cho sinh vién

2.82

2.81

3.25

3.30

3.33

Cén bd, nhan vién trong phong Ké
hoach — Tai chinh c6 tinh than va théi
do dung muc, than thién trong giai
quyét cdng viéc phuc vu sinh vién.

2.81

2.83

3.32

3.31

3.31

Cong tac tai chinh dugc sinh vién hai long tang [€n nhu: Cong tac thu - chi ta

chinh lién quan dén sinh vién cua nha truong duoc thuc hién cong khai, rd rang, chinh

x4c va thuan lo1 cho sinh vién tir 2.82 1én 3.39.

VII. Doi ngii can by quan ly, nhan vién va ky thuit vién cia Trudng

tinh khoa hoc, rd rang va ding quy dinh

Niam 2014 | 2015 | 2016 | 2017 | 2018
Théi @6 phuc vu khi dugce yéu cau giai
quyét cong viéc thudc pham vi trach 2.94 2.94 3.29 342 3.25
nhi€m (vui vé, than thién, nhiét tinh)
Quy trinh giai quyét cong viéc dam bao 3.06 3.07 334 139 334

22




Nam 2014 | 2015 | 2016 | 2017 | 2018
Luén .tao dl.eu k‘le,n thuan loi khi dén 301 3.04 335 343 398
lam viéc tai Phong
Giai quyet cong vice nhanh chong, kip -\ - o5 | 500 | 399 | 344 | 331
thoi dam bao tot yéu cau nghiép vu
Lu6n .tao d1.eu k‘len thuan loi khi dén 504 295 334 341 330
lam viéc tai Phong
Mirc do hai long ctia Sinh vién vé doi
ngl can bo quéan ly, nhan vién va k¥ 2.93 2.96 3.17 3.41 3.25
thuat vién cua Trudng

V€ doi ngli can b quén ly, nhan vién va k¥ thuat vién ctia Trudong duge sinh vién

hai long hai 1ong & mtc cao tir 3.39 1én dén 3.44; & nam 2014 chi tir 2.93 dén 3.06.

VIIL. Panh gia chung vé khoa hoc

Nam 2014 | 2015 | 2016 | 2017 | 2018
Sinh vién dwoc cung cap dii nhing kién
thirc va cdc k¥ ning can thiét cho cong | 2.87 |2.89 |3.23 325 | 3.15
viéc theo nganh tét nghiép
Mito 6 t tin ve kicn thic, ky g oa | o0 [0 |331 | 320 | 315
sinh vién khi tot nghiép
N{L’IC d(‘f) héi‘l(‘)ng vé chat luong dao tao 599 3.01 399 330 331
cua nha truong

Danh gid chung vé khoa hoc cling dugc sinh vién hai long ting 1én dang ké
Mirc do ty tin vé kién thirc, k§ ndng ciia sinh vién khi tdt nghiép tir 2.88 1én 3.39. Mitc
d¢ hai 1ong vé chit lugng dao tao cua nha truong tir 2.99 1én dén 3.30.
5. Phén tich sy hai long ciia SV nim 2018 véi chwong trinh dio tao theo
nganh hoc

5.1. Mikc dj phit hop ciia ni dung chwong trinh dao tao véi cdc chudin dau ra

manganh * CTDT1 Crosstabulation

CTDT1
Total
1 2 3 4
. 4 29 3
Cong nghé truyén thong ° %
5.8% | 42.0% | 52.2% | 100.0%
Truyén thong da phuong tién 17 28 6 51
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manganh * CTDT1 Crosstabulation

CTDT1
Total
1 2 3 4
33.3% | 54.9% | 11.8% | 100.0%
Coéng nghé K¥ thuat dién tir, 10 40 37 88
truyén thong 11.4% | 45.5% | 42.0% | 100.0%
. . e 18 42 21 81
Cong nghé K¥ thudt dién, dién ti
22.2% | 51.9% | 25.9% | 100.0%
Cong nghé K¥ thuét diéu khién 8 29 15 52
& ty dong hoa 15.4% | 55.8% | 28.8% | 100.0%
. . 2 6 9 17
Cong nghé K§ thuat may tinh
11.8% | 35.3% | 52.9% | 100.0%
. o 34 97 76 208
Cong ngh¢ thong tin
16.3% | 46.6% | 36.5% | 100.0%
A o1 A . 3 14 14 31
H¢ thong thong tin
9.7% | 45.2% | 45.2% | 100.0%
Hé thdng thong tin quan ly (Tin 3 22 37 62
hoc kinh té, Tin hoc ké toan, Tin
hoc ngan hang) 4.8% | 35.5% | 59.7% | 100.0%
7 20 16 43
Khoa hoc may tinh
16.3% | 46.5% | 37.2% | 100.0%
s s 15 42 14 74
K¥ thuat phan mém
20.3% | 56.8% | 18.9% | 100.0%
. 16 44 21 81
K§ thuit y sinh
19.8% | 54.3% | 25.9% | 100.0%
. 6 36 41 &3
Quan tri vdn phong
72% | 43.4% | 49.4% | 100.0%
1o 4 17 7 28
Thiét ké d6 hoa
14.3% | 60.7% | 25.0% | 100.0%
g 8 11 7 27
Thuong mai dién t&
29.6% | 40.7% | 25.9% |100.0%
N 3 28 29 60
Truyén thdng va mang may tinh
50% | 46.7% | 48.3% | 100.0%
Total 158 505 386 1055
15.0% | 47.9% | 36.6% | 100.0%
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Phan tich sy hai long ctia sinh vién theo nganh hoc c6 su khac biét vé nodi dung
Mitc do pht hop ciia ndi dung chuong trinh dao tao vdi cac chudn dau ra. C6 3
SV danh gid & mirc kém trong d6 dang luu y cdc nganh CNTT, QTVP va TTBPT
c6 ty SV danh gia & mirc kém cao. Ty 18 SV danh gid & mirc trung binh c6 dén
15% tong thé, nhitng nganh c6 ty 18 SV danh gia & muc trung binh nhiéu dé la:
CNKTDDT 22,2%; KTMT 11,8%; KHMT 16,3%; TT&MMM 5%.CN BT &TT
11,4%

5.2. Muc tiéu ciaa chwong trinh dao tao ddp vwng ¢ mirc nao voi ndng lyc sinh
vién khi tot nghiép

CTDT2
Total
1 2 3 4
A s 1 2 31 35 69
Cong nghé truyén thong
14% | 2.9% | 44.9% | 50.7% | 100.0%
N _ 0 12 32 7 51
Truyén thong da phuong tién
0% | 23.5% | 62.7% | 13.7% | 100.0%
Cong nghé K§ thuat dién tir, 2 8 44 34 88
truyén thong 23% | 9.1% | 50.0% | 38.6% |100.0%
A . o 0 15 40 26 81
Cong nghé K§ thuét dién, dién tir
0% 18.5% | 49.4% | 32.1% | 100.0%
Cong nghé Ky thuét diéu khién & 0 10 26 16 52
tu dong hoa 0% | 19.2% | 50.0% | 30.8% | 100.0%
0 | 10 6 17
Cong nghé K¥ thuit may tinh
0% 59% | 58.8% | 35.3% |100.0%
2 36 100 70 208
Cong nghé thong tin
1.0% | 17.3% | 48.1% | 33.7% | 100.0%
; 0 3 14
H¢ thong thong tin 1 L
0% 9.7% | 452% | 45.2% |100.0%
H¢ théng thong tin quéan 1y (Tin 0 3 26 33 62
hoc kinh té, Tin hoc ké toan, Tin
hoc ngn hang) 0% 4.8% | 41.9% | 53.2% | 100.0%
0 9
Khoa hoc may tinh =t 14 43
0% | 20.9% | 46.5% | 32.6% |100.0%
i i 4 I
Ky thuat phan mém 0 43 = i
54% | 20.3% | 58.1% | 16.2% | 100.0%
K¥ thuét y sinh 1 18 43 19 81
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CTDT2

Total
1 2 3 4
1.2% | 22.2% | 53.1% | 23.5% | 100.0%
o 0 5 38 40 83
Quan tri van phong
0% 6.0% | 45.8% | 48.2% | 100.0%
o 0 1 18 9 28
Thiét ké do hoa
0% 3.6% | 64.3% | 32.1% | 100.0%
o 0 7 14 6 27
Thuong mai dién tu
0% | 259% | 51.9% | 22.2% | 100.0%
. 0 6 32 22 60
Truyén thong va mang may tinh
0% 10.0% | 53.3% | 36.7% | 100.0%
Total 10 151 531 363 1055
9% 14.3% | 50.3% | 34.4% | 100.0%

Muc ti€u cia chuong trinh dao tao ddp tmg ¢ mtc nao v4i nang lyc sinh vién

khi t6t nghiép ¢6 4 SV danh gia & muc kém. Trong d6 nganh CNTT 2 SV; Truyén
thong da phuong tién c6 1 SV va CNPM ¢c6 1 SV.

CTDT3
Total
1 2 3 4
5 1 13 25 30 69
Cong nghé truyén thong
1.4% | 18.8% | 36.2% | 43.5% | 100.0%
\ . 0 12 26 13 51
Truyén thong da phuong tién
0% | 23.5% | 51.0% | 25.5% | 100.0%
Coéng nghé K¥ thuat dién ti, 0 23 32 33 88
truyén thong 0% | 26.1% | 36.4% | 37.5% |100.0%
Coéng nghé K§ thuat dién, 4 16 37 24 81
dién tir 4.9% | 19.8% | 45.7% | 29.6% | 100.0%
Céng nghé K§ thuét didu 1 11 26 14 52
khién & tu dong hoa 1.9% | 21.2% | 50.0% | 26.9% | 100.0%
0 4 7 6 17
Cong nghé K¥ thuat may tinh
0% | 23.5% | 41.2% | 35.3% | 100.0%
. 6 52 82 68 208
Cong ngh¢ thong tin
2.9% | 25.0% | 39.4% | 32.7% | 100.0%
. , 0 7 10 14 31
H¢ thong thong tin
0% | 22.6% | 32.3% | 45.2% | 100.0%
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CTDT3

Total
1 3 4
Hé théng thong tin quén ly 0 20 36 62
(Tin hoc kinh té, Tin hoc ké
todn, Tin hoc ngan hang) 0% 9.7% | 32.3% | 58.1% | 100.0%
1 13 16 13 43
Khoa hoc may tinh
2.3% | 30.2% | 37.2% | 30.2% | 100.0%
£ 4 26 32 12 74
Ky¥ thudt phan mém
54% | 35.1% | 43.2% | 16.2% | 100.0%
_ 3 17 43 18 81
K¥ thuat y sinh
3.7% | 21.0% | 53.1% | 22.2% | 100.0%
_ 0 7 42 34 &3
Quan tri vdn phong
0% 8.4% | 50.6% | 41.0% | 100.0%
Cx s 0 3 15 10 28
Thiét ké do hoa
0% 10.7% | 53.6% | 35.7% | 100.0%
o 0 11 8 8 27
Thuong mai dién tur
0% | 40.7% | 29.6% | 29.6% | 100.0%
Truyén thong va mang may 1 7 24 28 60
tinh 1.7% | 11.7% | 40.0% | 46.7% | 100.0%
Total 21 228 445 361 1055
2.0% | 21.6% | 42.2% | 34.2% | 100.0%

Chuong trinh ddo tao dugc thiét ké, tao diéu ki€én thuéan loi cho SV lua chon

theo nhu cdu, nguyén vong hoc tap

CTDT4
Total
1 2 3 4
" 0 7 24 38 69
Cong nghé truyén thong
.0% 10.1% | 34.8% | 55.1% | 100.0%
. . _ 6 12 22 11 51
Truyén thong da phuong tién
11.8% | 23.5% | 43.1% | 21.6% | 100.0%
Cong nghé K¥ thuét dién tu, 1 12 35 40 88
truyén thong 1.1% | 13.6% | 39.8% | 45.5% |100.0%
. . o 0 20 30 31 81
Cong nghé K¥ thuat dién, dién tir
.0% 24.7% | 37.0% | 38.3% | 100.0%
Cong nghé K¥ thuét diéu khién 3 6 28 15 52
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CTDT4
Total
1 2 3 4
& tu dong hoa 5.8% | 11.5% | 53.8% | 28.8% | 100.0%
0 3 3 11 17
Cong nghé K§ thudt may tinh
0% 17.6% | 17.6% | 64.7% | 100.0%
3 34 &3 88 208
Cong nghé thong tin
1.4% | 16.3% | 39.9% | 42.3% | 100.0%
. , 1 5 11 14 31
H¢ thong thong tin
32% | 16.1% | 35.5% | 45.2% | 100.0%
Hé théng thong tin quan 1y (Tin 1 4 24 33 62
hoc kinh té, Tin hoc ké toan, Tin
hoc ngén hang) 1.6% | 6.5% | 38.7% | 53.2% | 100.0%
0 9 19 15 43
Khoa hoc may tinh
0% | 20.9% | 44.2% | 34.9% | 100.0%
<y 4 15 37 18 74
K¥ thuat phan mém
54% | 20.3% | 50.0% | 24.3% | 100.0%
. 1 13 40 27 81
K¥ thuat y sinh
1.2% | 16.0% | 49.4% | 33.3% | 100.0%
. 0 10 30 43 &3
Quan tri van phong
0% 12.0% | 36.1% | 51.8% | 100.0%
s 0 3 15 10 28
Thiét ké d6 hoa
0% 10.7% | 53.6% | 35.7% | 100.0%
_ 3 7 7 10 27
Thuong mai dién ti
11.1% | 25.9% | 25.9% | 37.0% | 100.0%
X 0 7 24 29 60
Truyén thong va mang mdy tinh
0% 11.7% | 40.0% | 48.3% | 100.0%
Total 23 167 432 433 1055
2.2% | 15.8% | 40.9% | 41.0% |100.0%

Chuong trinh dao tao duogc thiét ké, tao diéu kién thuan loi cho SV lua chon

theo nhu cdu, nguyén vong hoc tap chi c6 & SV danh gia & mac kém va 64 mirc trung

binh.

5.3. Cdc mén hoc trong chwong trinh dao tao tich hop dwoc cdc kién thitc

va ky ndng theo chudn dau ra cua nganh da cong bo

CTDTS

2

3

Total

28




CTDTS5

Total
1 2 3 4
. X e 0 2 27 40 69
R s trpvin A
g gt YRR IRETE 0% | 2.9% | 39.1% | 58.0% |100.0%
Fruvdn thome da o _ 1 10 29 11 51
A tha G
e S S T Bl 2.0% | 19.6% | 56.9% | 21.6% |100.0%
Cong nghé K§ thuat dién tu, truyén 2 16 32 38 88
thong 23% | 18.2% | 36.4% | 43.2% |100.0%
. P 0 16 35 30 81
S TG Ry TR S, M 0% | 19.8% | 43.2% | 37.0% |100.0%
Cong nghé¢ Ky thuat diéu khién & 0 8 24 20 52
tu dong hoa 0% | 154% | 46.2% | 38.5% |100.0%
Co hé K§ thuit may tinh 0 ) : 10 v
(v a ay tin
PHg TR S s ey 0% | 17.6% | 23.5% | 58.8% |100.0%
. 1 38 92 77 208
Cong nghé thong tin
5% | 18.3% | 44.2% | 37.0% |100.0%
. ' 1 3 13 14 31
Hé thong thong tin
32% | 9.7% | 41.9% | 45.2% |100.0%
He¢ thdng thong tin quan 1y (Tin hoc| 0 1 26 35 62
kinh t&, Tin hoc ké toén, Tin hoc
ngan hang) 0% | 1.6% | 41.9% | 56.5% |100.0%
0 6 21 16 43
Khoa hoc may tinh
0% | 14.0% | 48.8% | 37.2% |100.0%
L 3 15 40 16 74
Ky thuat phan mém
4.1% | 20.3% | 54.1% | 21.6% | 100.0%
o 4 19 33 25 81
Ky thuit y sinh
4.9% | 23.5% | 40.7% | 30.9% |100.0%
o ‘ 0 8 33 42 83
Quan tri vdn phong
0% | 9.6% | 39.8% | 50.6% |100.0%
L 0 4 1
Thiét ké dd hoa i 12 28
0% | 14.3% | 42.9% | 42.9% |100.0%
0 6 12
Thuong mai dién tir : 27
0% | 22.2% | 44.4% | 33.3% | 100.0%
: 0 7 2
Truyén théng va mang may tinh 6 2 B
0% | 11.7% | 43.3% | 45.0% |100.0%
Total 12 162 459 422 1055
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5.4. Mirc dp gdn két giita cdc khoi kién thirc (co bdn, co s¢ nganh, chuyén

nganh) va kién thirc thuc té trong ngi dung chwong trinh dao tao

CTDT6
Total
1 2 3 4
A L 2 7 23 37 69
Cong nghé truyén thong
2.9% | 10.1% | 33.3% | 53.6% |100.0%
. , 3 12 22 14 51
Truyén thong da phuong tién
5.9% | 23.5% | 43.1% | 27.5% | 100.0%
Cong nghé K¢ thuat dién ti, truyén | 1 15 33 39 88
thong 1.1% | 17.0% | 37.5% | 44.3% | 100.0%
) L 0 16 35 30 81
Cong nghé K¥ thuat dién, dién tr
0% | 19.8% | 43.2% | 37.0% |100.0%
Cong nghé K¥ thuat diéu khién & 3 8 22 19 52
tw dong hoa 5.8% | 15.4% | 42.3% | 36.5% | 100.0%
A 0 2 7 8 17
Cong ngh¢ K¥ thudt mday tinh
0% | 11.8% | 41.2% | 47.1% | 100.0%
_ 7 35 93 73 208
Cong ngh¢ thong tin
3.4% | 16.8% | 44.7% | 35.1% |100.0%
. _ 0 3 14 14 31
Hé thong thong tin
0% | 9.7% | 45.2% | 45.2% |100.0%
Hé thong thong tin quan 1y (Tin hoc| 0 3 20 39 62

kinh t&, Tin hoc ké toan, Tin hoc

ngan hang) 0% 4.8% | 32.3% | 62.9% | 100.0%

0 9 14 20 43
Khoa hoc mdy tinh
0% | 20.9% | 32.6% | 46.5% |100.0%
L s 5 16 38 15 74
K¥ thuat phan mém
6.8% | 21.6% | 51.4% | 20.3% | 100.0%
. 2 16 41 22 81
K¥ thuat y sinh
2.5% | 19.8% | 50.6% | 27.2% | 100.0%
o 0 6 41 36 83
Quan tri vdn phong
0% 72% | 49.4% | 43.4% | 100.0%
s 1 5 15 7 28
Thiét ké do hoa
3.6% | 17.9% | 53.6% | 25.0% | 100.0%
3 3 10 11 27

Thuong mai dién ta
11.1% | 11.1% | 37.0% | 40.7% | 100.0%
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‘ 0 8 30 2 60
Truyén thong v mang mdy tinh 0% | 13.3% | 50.0% | 36.7% | 100.0%
Total 27 | 164 | 458 | 406 | 1055
2.6% | 15.5% | 43.4% | 38.5% |100.0%

5.5. Sinh vién hiéu ro dwoc chudn diau ra ciua nganh dao tao vé kien thirc, ky

ndng va thdi dp ngwoi hoc can dat dwoc

CTDT7
Total
1 2 3 4
C " - o 0 2 25 42 69
A 5 truven the
M e 0% | 2.9% | 36.2% | 60.9% |100.0%
N — 1 9 22 19 51
A t A ” A
HYERTIONE CEPRIORE TN 179 0% | 17.6% | 43.1% | 37.3% | 100.0%
Cong nghé Ky thuat dién ti, 0 11 40 37 88
truyén thong 0% | 12.5% | 45.5% | 42.0% | 100.0%
- 1 10 35 35 81
Cong nghé K§ thuat dién, dién tir
1.2% | 12.3% | 43.2% | 43.2% | 100.0%
Cong nghé Ky thuat dicu khién 1 7 24 20 52
& ty dong hoa 1.9% | 13.5% | 46.2% | 38.5% | 100.0%
0 2 5 10 17
Cong nghé Ky thuat may tinh
0% | 11.8% | 29.4% | 58.8% | 100.0%
_ 1 24 97 86 208
Cong nghé thong tin
5% 11.5% | 46.6% | 41.3% | 100.0%
‘ . 0 3 15 13 31
Hé thong thong tin
.0% 9.7% | 48.4% | 41.9% | 100.0%
Heé théng thong tin quan ly (Tin 0 l 23 38 62
hoc kinh té, Tin hoc ké toan, Tin
0 0 0 0,
hoc ngan hang) 0% 1.6% | 37.1% | 61.3% | 100.0%
o | 4 19 19 43
Khoa hoc may tinh
23% | 93% | 442% | 44.2% | 100.0%
N 4 12 34 24 74
Ky thuat phan mém
54% | 16.2% | 45.9% | 32.4% | 100.0%
1 10 39 31 81
Ky thuat y sinh
1.2% | 12.3% | 48.1% | 38.3% | 100.0%
. . 0 5 30 48 83
Quan tri van phong
.0% 6.0% | 36.1% | 57.8% | 100.0%
Thiét ké dd hoa 0 2 12 14 28
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CTDT7

Total
1 2 3 4
0% 71% | 42.9% | 50.0% |100.0%
Caen s 1 7 9 10 27
Thuong mai dién tr
3.7% | 25.9% | 33.3% | 37.0% | 100.0%
N . 0 4 26 30 60
Truyén thong va mang may tinh
0% 6.7% | 43.3% | 50.0% | 100.0%
Total 11 113 455 476 1055
1.0% | 10.7% | 43.1% | 45.1% | 100.0%
6. Phan tich sy hai long cia SV véi dji ngii giang vién theo nganh
6.1. Trinh d¢ chuyén mon ciia gidng vién ddp irng yéu cau dio tao
GV1
Total
1 2 3 4
N 0 0 19 50 69
Cong ngh¢ truyén thong
0% 0% | 27.5% | 72.5% | 100.0%
Truyén théng da phuong 0 3 24 24 51
tién 0% | 5.9% | 47.1% | 47.1% |100.0%
Cong nghé K§ thuat dien tr,| 0 3 34 51 88
truyén thong 0% | 3.4% | 38.6% | 58.0% |100.0%
Cong nghé K¥ thuat dién, 0 4 15 62 81
dién tir 0% 4.9% | 18.5% | 76.5% | 100.0%
Cong nghé K¥ thuat diéu 0 1 23 28 52
khién & tu dong hoa 0% 1.9% | 44.2% | 53.8% |100.0%
Cong nghé K§ thuat may 0 1 3 13 17
tinh 0% 59% | 17.6% | 76.5% | 100.0%
. . _ 0 15 g1 112 208
Cong nghé thong tin
0% 7.2% | 38.9% | 53.8% | 100.0%
. _ 0 0 12 19 31
Hé thong thong tin
0% 0% | 38.7% | 61.3% | 100.0%
Heé théng thong tin quan 1y 0 0 17 45 62
(Tin hoc kinh té, Tin hoc ké
toan, Tin hoc ngéin hang) 0% 0% | 27.4% | 72.6% | 100.0%
0 0 13 30 43
Khoa hoc may tinh
0% 0% | 30.2% | 69.8% | 100.0%
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GV1

Total
1 2 3 4
_— " s 0 6 36 32 74
S thuat phin ma
o S PR 0% | 8.1% | 48.6% | 43.2% | 100.0%
, 0 5 36 40 81
K¥ thuat y sinh
0% 6.2% | 44.4% | 49.4% | 100.0%
_ 0 3 22 58 83
Quan tri van phong
.0% 3.6% | 26.5% | 69.9% | 100.0%
e o 0 2 8 18 28
Thiét ké d6 hoa
0% 7.1% | 28.6% | 64.3% | 100.0%
o 0 2 10 15 2T
Thuong mai dién tir
0% 74% | 37.0% | 55.6% | 100.0%
Truyén théng va mang may 0 1 25 34 60
tinh 0% 1.7% | 41.7% | 56.7% | 100.0%
Total 0 46 378 631 1055
0% 4.4% | 35.8% | 59.8% | 100.0%

Sinh vién hi€u r6 dugc chuan dau ra ctia nganh dao tao vé kién thirc, k§ ning va

thai do ngudi hoc can dat duoc ty 16 SV danh gia & mirc Kha va tbt rit cao.

6.2. Phwong phdp giing day ciia gidng vién dé hiéu, phit hop véi sinh vién

GV2
Total
1 2 3 4
. . 0 4 19 46 69
Cong nghé truyén thong
0% 5.8% | 27.5% | 66.7% |100.0%
N _ 0 6 25 20 51
Truyén thong da phuong tién
0% 11.8% | 49.0% | 39.2% |100.0%
Coéng nghé K§ thuat dién tu, 0 6 39 43 88
truyén thong 0% | 6.8% | 44.3% | 48.9% |100.0%
Cong nghé Ky thuat dién, dién 0 Y 21 51 81
tur 0% 11.1% | 25.9% | 63.0% |100.0%
Cong nghé K¥ thuat diéu khién 0 7 21 24 52
& tw dong hoa 0% | 13.5% | 40.4% | 46.2% |100.0%
0 1 6 10 17
Cong nghé K§ thuat may tinh
0% 59% | 353% | 58.8% |100.0%
1 27 94 86 208
Cong nghé thong tin
5% 13.0% | 45.2% | 41.3% | 100.0%
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GV2

Total
1 2 3 4
A 1K . 0 2 11 18 31
H¢ thong thong tin
0% 6.5% | 35.5% | 58.1% | 100.0%
Heé théng théng tin quan Iy (Tin| 0 ] 22 39 62
hoc kinh té, Tin hoc ké toan,
0 0 0 0 0
Tin hoc ngan hang) 0% 1.6% | 35.5% | 62.9% | 100.0%
) 0 4 18 21 43
Khoa hoc may tinh
0% 93% | 41.9% | 48.8% |100.0%
N 0 12 39 23 74
K¥ thuat phan mém
0% 16.2% | 52.7% | 31.1% | 100.0%
. 0 4 40 37 81
K¥ thudt y sinh
0% 4.9% | 49.4% | 45.7% | 100.0%
. 0 4 34 45 &3
Quan tri van phong
0% 4.8% | 41.0% | 54.2% | 100.0%
IR 0 1 11 16 28
Thiét ké d6 hoa
0% 3.6% | 39.3% | 57.1% | 100.0%
L 1 5 9 12 27
Thuong mai dién tu
3.7% | 18.5% | 33.3% | 44.4% | 100.0%
Truyén théng va mang may 0 9 22 29 60
tinh 0% 15.0% | 36.7% | 48.3% |100.0%
Total 2 102 431 520 1055
2% 9.7% | 40.9% | 49.3% | 100.0%

6.3. Gidng vién co huwong din sinh vién tu hoc, sdn sang trao doi vé npi dung

mon hoc voi sinh vién

GV3
Total
1 2 3 4
. 0 4 14 51 69
Cong nghé truyén thong
0% 5.8% | 20.3% | 73.9% | 100.0%
o _ 1 4 20 26 51
Truyén thong da phuong tién
2.0% | 7.8% | 39.2% | 51.0% |100.0%
Coéng nghé K§ thuat dién tu, 0 5 36 47 88
truyén thong 0% | 5.7% | 40.9% | 53.4% |100.0%
i ) 0 6 22 53 81
Cong nghé K¥ thuat dién, dién tu
0% 7.4% | 27.2% | 65.4% | 100.0%
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GV3
Total
1 2 3 4
Cong nghé K¥ thuat diéu khién 1 7 26 18 32
& tu dong hoa 1.9% | 13.5% | 50.0% | 34.6% | 100.0%
. T . 0 0 6 11 17
R T BT o
e 0% | 0% | 353% | 64.7% | 100.0%
o S o o 4 19 68 117 208
che fEly ohg 1.9% | 9.1% | 32.7% | 56.2% | 100.0%
HE thiéne thome i 0 0 15 16 31
¢ tho ong t
e 0% | 0% | 48.4% | 51.6% |100.0%
Heé théng thong tin quan 1y (Tin | 0 0 21 41 62
hoc kinh té, Tin hoc ké ton, Tin
hoc ngan hang) 0% | 0% | 33.9% | 66.1% | 100.0%
0 2 16 25 43
Khoa hoc may tinh
0% | 4.7% | 37.2% | 58.1% | 100.0%
o 1 10 25 38 74
K¥ thuit phan mém
1.4% | 13.5% | 33.8% | 51.4% | 100.0%
, 0 6 36 39 81
K¥ thuit y sinh
0% | 7.4% | 44.4% | 48.1% | 100.0%
o 0 3 26 54 83
Quan tri van phong
0% | 3.6% | 31.3% | 65.1% | 100.0%
L 0 1 10 17 28
Thiét ké do6 hoa
0% | 3.6% | 35.7% | 60.7% | 100.0%
o 1 3 9 14 27
Thuong mai dién tir
3.7% | 11.1% | 33.3% | 51.9% | 100.0%
. 0 6 24 30 60
Truyén thong va mang may tinh
0% | 10.0% | 40.0% | 50.0% | 100.0%
8 76 374 597 1055
Total
8% | 7.2% | 35.5% | 56.6% | 100.0%

Diénh gia vé Trinh do chuyén mén cua giang vién dép tmg yéu ciu dao tao duoc
SV danh gia & muc khd 597SV va tét 1055SV cho thdy GV clia nha truong dap Ging
duoc yéu ciu cua SV.

7. Phén tich sw hai long ciia SV véi TH chire va quan ly phuc vu dao tao
theo nganh

35



7.1. Nha trweong cung cap dday dii thong tin vé quy ché dao tgo, chwong trinh
dao tao, quy ché hoc sinh sinh vién va phwong phdp kiém tra ddinh gid tiv dau khéa

toi sinh vién.

PV1
Total
1 2 3 4
. A o 0 2 25 42 69
Cong nghé truyén thong
0% 29% | 36.2% | 60.9% | 100.0%
N . 5 9 21 16 51
Truyén thong da phuong tién
9.8% | 17.6% | 41.2% | 31.4% | 100.0%
Cong nghé K¥ thuat dién tu, 2 13 26 47 88
truyén thong 2.3% | 14.8% | 29.5% | 53.4% | 100.0%
. , 1 7 28 45 81
Cong ngh¢ K¥ thudt dién, dién tir
1.2% | 8.6% | 34.6% | 55.6% | 100.0%
Cong nghé Ky thuat diéu khién & 1 9 20 22 52
tu dong hoa 1.9% | 17.3% | 38.5% | 42.3% | 100.0%
0 1 5 11 17
Cong nghé K¥ thuat may tinh
0% 59% | 29.4% | 64.7% | 100.0%
_ 2 14 80 112 208
Cong nghé thong tin
1.0% | 6.7% | 38.5% | 53.8% | 100.0%
. _ 0 2 13 16 31
H¢ thong thong tin
0% 6.5% | 41.9% | 51.6% | 100.0%
H¢ théng théng tin quéan 1y (Tin 1 2 14 45 62
hoc kinh té, Tin hoc ké toan, Tin
hoc ngén hang) 1.6% | 3.2% | 22.6% | 72.6% | 100.0%
1 3 17 22 43
Khoa hoc may tinh
23% | 7.0% | 39.5% | 51.2% | 100.0%
< 0 13 32 29 74
K¥ thudt phan mém
0% 17.6% | 43.2% | 39.2% | 100.0%
_ 2 9 35 35 81
KY¥ thuét y sinh
2.5% | 11.1% | 43.2% | 43.2% | 100.0%
) 0 3 21 59 &3
Quan tri vdn phong
0% 3.6% | 25.3% | 71.1% | 100.0%
Ot 0 2 13 13 28
Thiét ké d6 hoa
0% 71% | 46.4% | 46.4% | 100.0%
Thuong mai dién ti 0 6 7 14 27
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PV1
Total
1 2 3 4
0% | 22.2% | 25.9% | 51.9% | 100.0%
. 0 4 23 33 60
Truyén thong va mang may tinh

0% 6.7% | 38.3% | 55.0% | 100.0%

Total 15 99 380 561 1055
14% | 9.4% | 36.0% | 53.2% | 100.0%

7.2. Viéc trién khai cho sinh vién di thuc tdp gan lién voi thuc tién tai cdc co

quan, doanh nghiép ngoai truong hop ly khoa hoc dat hiéu qud

PV2
Total
1 2 3 4
. 0 1 20 48 69
Cong ngh¢ truyén thong
0% 1.4% | 29.0% | 69.6% | 100.0%
5 . 3 6 17 25 51
Truyén thong da phuong tién
59% | 11.8% | 33.3% | 49.0% | 100.0%
Cong nghé Ky thuat dién tu, truyén | 2 3 26 57 88
thong 23% | 3.4% | 29.5% | 64.8% |100.0%
. , . 0 10 33 38 81
Cong nghé K¥ thuat dién, dién tr
0% 12.3% | 40.7% | 46.9% | 100.0%
Cong nghé Ky thuat didu khién & 2 7 22 21 52
tu dong hoa 3.8% | 13.5% | 42.3% | 40.4% | 100.0%
. . o 0 1 2 14 17
Cong nghé K§ thuat may tinh
0% 59% | 11.8% | 82.4% | 100.0%
2 12 76 118 208
Cong ngh¢ théng tin
1.0% 5.8% | 36.5% | 56.7% | 100.0%
. 1 2 10 18 31
Hé thong thong tin
32% | 6.5% | 32.3% | 58.1% | 100.0%
Hé théng thong tin quan 1y (Tin hoc 0 4 15 43 62
kinh té, Tin hoc ké toan, Tin hoc
ngan hang) 0% 6.5% | 24.2% | 69.4% | 100.0%
0 6 11
Khoa hoc may tinh . 43
0% 14.0% | 25.6% | 60.5% | 100.0%
< 1 7 41
Ky thuat phan mém = L
1.4% | 9.5% | 554% | 33.8% |100.0%
K§ thuit y sinh 0 7 37 37 81
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PV2
Total
1 2 3 4
0% R.6% | 45.7% | 45.7% | 100.0%
L . 0 4 21 58 83
Quan tri van phong
0% 4.8% | 253% | 69.9% | 100.0%
C s 1 2 13 12 28
Thiét ké d6 hoa
3.6% | 7.1% | 46.4% | 42.9% | 100.0%
oL 1 5 6 15 27
Thuong mai dién ti
3.7% | 18.5% | 22.2% | 55.6% | 100.0%
\ ) 0 3 21 36 60
Truyén thong va mang may tinh
0% 5.0% | 35.0% | 60.0% |100.0%
Total 13 80 371 591 1055
12% | 7.6% | 352% | 56.0% | 100.0%
7.3. Viéc trién khai cho sinh vién di thuc tip gdn lién véi thue tién tai cdc co
quan, doanh nghiép ngoai truwong hop Iy khoa hoc dat hiéu qua
PV3
Total
1 2 3 4
X 0 5 28 36 69
Cong ngh¢ truyén thong
0% 7.2% | 40.6% | 52.2% | 100.0%
5 . 6 15 17 13 51
Truyén thong da phuong ti€n
11.8% | 29.4% | 33.3% | 25.5% | 100.0%
Céng nghé K§ thuét dién t, truyén 7 10 29 42 88
thong 8.0% | 11.4% | 33.0% | 47.7% | 100.0%
. , 3 13 31 34 81
Cong nghé K§ thudt dién, dién tr
3.7% | 16.0% | 38.3% | 42.0% | 100.0%
Cong nghé Ky thuét diéu khién & 2 9 20 21 52
tw dong hoa 3.8% | 17.3% | 38.5% | 40.4% | 100.0%
0 5 6 6 17
Cong nghé K¥ thudt may tinh
0% | 294% | 35.3% | 35.3% | 100.0%
, 3 46 65 94 208
Cong nghé thong tin
14% | 22.1% | 31.2% | 45.2% | 100.0%
. , 0 6 9 16 31
H¢ thong thong tin
0% 19.4% | 29.0% | 51.6% | 100.0%
Hé théng thong tin quan 1y (Tin hoc 1 0 16 45 62
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PV3

Total
1 2 3 4
kinh té, Tin hoc ké toan, Tin hoc
ngén hang) 1.6% .0% 25.8% | 72.6% | 100.0%
1 8 12 22 43
Khoa hoc may tinh
2.3% | 18.6% | 27.9% | 51.2% | 100.0%
N 1 16 35 22 74
K¥ thuat phan mém
1.4% | 21.6% | 47.3% | 29.7% | 100.0%
_ 3 26 33 19 81
Ky thuat y sinh
3.7% | 32.1% | 40.7% | 23.5% | 100.0%
. 1 6 33 43 &3
Quan tri vin phong
1.2% | 7.2% | 39.8% | 51.8% | 100.0%
I 4 7 10 7 28
Thiét ké do hoa
14.3% | 25.0% | 35.7% | 25.0% | 100.0%
o 1 6 12 8 27
Thuong mai dién tir
3.7% | 22.2% | 44.4% | 29.6% | 100.0%
. 0 5 26 29 60
Truyén thong va mang may tinh
0% 83% | 43.3% | 48.3% |100.0%
Total 33 183 382 457 1055
3.1% | 17.3% | 36.2% | 43.3% | 100.0%

7.4. Cdn by, nhén vién cdc phong/trung tdm cd thdi dé phuc vu sinh vién tin

tinh, than thién.

PV4
Total
1 2 3 4
5 0 11 24 34 69
Cong ngh¢ truyén thong
0% 15.9% | 34.8% | 49.3% | 100.0%
. 7 16 17 11 51
Truyén thong da phuong tién
13.7% | 31.4% | 33.3% | 21.6% | 100.0%
Cong nghé K¥ thuat dién tu, 3 14 26 43 88
truyén thong 57% | 15.9% | 29.5% | 48.9% | 100.0%
Coéng nghé K¥ thuat dién, dién 4 19 24 34 81
tur 49% | 23.5% | 29.6% | 42.0% | 100.0%
Cong nghé Ky thuat diéu khién 3 11 19 19 52
& tu dong hoa 58% | 21.2% | 36.5% | 36.5% | 100.0%
Cong nghé K¥ thudt may tinh 0 4 5 8 17
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PV4

Total
1 2 3 4
0% | 23.5% | 29.4% | 47.1% {100.0%
' . 7 45 71 85 208
Cong ngh¢ thong tin
3.4% | 21.6% | 34.1% | 40.9% | 100.0%
. , 0 7 12 12 31
Hé thong thong tin
0% | 22.6% | 38.7% | 38.7% | 100.0%
Hé thong thong tin quan Iy (Tin | 1 2 17 42 62
hoc kinh té, Tin hoc ké toan, Tin
hoc ngén hang) 1.6% | 32% | 27.4% | 67.7% | 100.0%
1 6 17 19 43
Khoa hoc may tinh
23% | 14.0% | 39.5% | 44.2% |100.0%
s 2 18 35 19 74
K§ thuat phan mém
2.7% | 243% | 47.3% | 25.7% | 100.0%
_ 4 14 40 23 81
K§ thuét y sinh :
4.9% | 17.3% | 49.4% | 28.4% |100.0%
. 2 7 36 38 &3
Quan tri van phong
24% | 8.4% | 43.4% | 45.8% |100.0%
s 2 7 10 9 28
Thiét ké do6 hoa
7.1% | 25.0% | 35.7% | 32.1% | 100.0%
L 2 7 10 8 27
Thuong mai dién tir
74% | 25.9% | 37.0% | 29.6% | 100.0%
5 0 7 24 29 60
Truyén thong va mang may tinh
0% | 11.7% | 40.0% | 48.3% |100.0%
Total 40 195 387 433 1055
3.8% | 18.5% | 36.7% | 41.0% |100.0%

7.5. Cic phong chitc ning gidi quyét cdc thac mac kién nghi ctia sinh vién,

nhanh chéng, thudn lpi, théa man cdc yéu cau

PVS
Total
1 2 3 4
N A . 0 1 20 48 69
Cong nghé truyén thong
0% 1.4% | 29.0% | 69.6% | 100.0%
s ) 1 7 19 24 51
Truyén thong da phuong tién
2.0% | 13.7% | 37.3% | 47.1% | 100.0%
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PV5S
Total
1 2 3 4
Céng nghé K§ thuat dién tt, 2 5 31 50 88
truyén thong 23% | 5.7% | 352% | 56.8% | 100.0%
Coéng nghé Ky thuat dién, dién 2 6 21 52 81
tlr 25% | 74% | 25.9% | 64.2% | 100.0%
Céng nghé K¥ thuat diéu khién 1 6 16 29 52
& ty dong hoa 1.9% | 11.5% | 30.8% | 55.8% | 100.0%
C hé Ky thuat tinh 0 : ) ! u
A 5 K thudt mév G
OneNENE DY MY 0% | 5.9% | 52.9% | 41.2% | 100.0%
" T 1 19 76 112 208
5 s the
i 5% | 9.1% | 36.5% | 53.8% | 100.0%
i e 7 _ 0 2 11 18 31
¢ thong thong t
s HOng FEhE R 0% | 6.5% | 35.5% | 58.1% | 100.0%
Hé thdng thong tin quan Iy (Tin 1 0 12 49 62
hoc kinh té, Tin hoc ké todn,
Tin hoc ngan hang) 1.6% 0% 19.4% | 79.0% | 100.0%
0 3 16 24 43
Khoa hoc mdy tinh
0% 7.0% | 37.2% | 55.8% | 100.0%
s 2 12 34 26 74
K¥ thuit phan mém
27% | 16.2% | 45.9% | 35.1% | 100.0%
. 2 6 36 37 81
Ky thuét y sinh
25% | 74% | 44.4% | 45.7% | 100.0%
, 0 1 19 63 83
Quan tri vdn phong
0% 1.2% | 22.9% | 75.9% | 100.0%
E . E A i 2 13 12 28
Thiéct ké do hoa
3.6% | 7.1% | 46.4% | 42.9% |100.0%
T 1 4 9 13 27
Thuong mai dién tir
3.7% | 14.8% | 33.3% | 48.1% | 100.0%
o . ) 1 3 23 33 60
Truyén thong va mang mady tinh
1.7% | 5.0% | 38.3% | 55.0% | 100.0%
Total 15 78 365 597 1055
1.4% | 74% | 34.6% | 56.6% | 100.0%

7.6. Cdc ché dj chinh sdach xa hgi, hoc bong khuyén khich hoc tdp ciia nha

truwong dwgc trién khai téi sinh vién theo ding quy dinh.
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PVo6

Total
1 2 3 4
A . o 2 9 24 34 69
Cong nghé truyén thong
2.9% | 13.0% | 34.8% | 49.3% | 100.0%
N . 5 14 17 15 51
Truyén thong da phuong ti€n
9.8% | 27.5% | 33.3% | 29.4% | 100.0%
Cong nghé K§ thudt dién tu, 4 12 35 37 88
truyén thong 4.5% | 13.6% | 39.8% | 42.0% | 100.0%
Cong nghé K¥ thuat dién, dién| 6 17 28 30 81
tr 74% | 21.0% | 34.6% | 37.0% | 100.0%
Cong nghé Ky thuat didu 2 14 19 17 52
khi€n & ty dong hoa 3.8% | 26.9% | 36.5% | 32.7% | 100.0%
0 3 6 8 17
Cong nghé¢ K¥ thudt may tinh
0% 17.6% | 35.3% | 47.1% | 100.0%
. 6 45 71 86 208
Cong ngh¢ thong tin
2.9% | 21.6% | 34.1% | 41.3% | 100.0%
. . 1 2 14 14 31
H¢ thong thong tin
32% | 6.5% | 45.2% | 45.2% | 100.0%
Hé théng thong tin quan ly 0 6 19 37 62
(Tin hoc kinh t&, Tin hoc ké
toan, Tin hoc ngén hang) 0% 9.7% | 30.6% | 59.7% | 100.0%
0 10 13 20 43
Khoa hoc may tinh _
0% | 23.3% | 30.2% | 46.5% | 100.0%
N 6 14 36 18 74
K¥ thuit phan mém
8.1% | 18.9% | 48.6% | 24.3% | 100.0%
. 6 16 33 26 81
K¥ thuat y sinh
7.4% | 19.8% | 40.7% | 32.1% | 100.0%
L . 0 10 40 33 &3
Quan tri van phong
0% | 12.0% | 48.2% | 39.8% | 100.0%
I 1 3 12 12 28
Thiét ké do hoa
3.6% | 10.7% | 42.9% | 42.9% | 100.0%
DL 0 6 7 14 27
Thuong mai dién tir
0% | 22.2% | 25.9% | 51.9% | 100.0%
Truyén thong va mang may 3 8 24 25 60
tinh 50% | 13.3% | 40.0% | 41.7% |100.0%
Total 42 189 398 426 1055
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PVé6
1 2 3 4
4.0% | 17.9% | 37.7% | 40.4%

Total

100.0%

7.7. Cac ché djp chdam soc sirc khoe, y té hoc dwong va cdi thién sirc khée ciia

nha trwong doi voi sinh vién.

PV7
Total
1 2 3 4
. 0 4 30 35 69
Cong ngh¢ truyén thong
0% 5.8% | 43.5% | 50.7% | 100.0%
Truyén théng da phuong 1 9 24 17 51
tién 2.0% | 17.6% | 47.1% | 33.3% | 100.0%
Cong nghé K thuat dién tr,| 4 6 33 45 88
truyén thong 45% | 6.8% | 37.5% | 51.1% | 100.0%
Cong nghé¢ K¥ thuat dién, 1 15 26 39 81
dién tur 1.2% | 18.5% | 32.1% | 48.1% | 100.0%
Cong nghé K¥ thuat diéu 2 6 2 23 52
khién & tu dong hoa 3.8% | 11.5% | 40.4% | 44.2% |100.0%
Cong nghé K§ thuat may 0 1 9 7 17
tinh 0% 59% | 52.9% | 41.2% | 100.0%
A ) 1 27 78 102 208
Cong nghé thong tin
5% 13.0% | 37.5% | 49.0% | 100.0%
A (1. & : 0 4 13 14 31
H¢ thong thong tin
.0% 12.9% | 41.9% | 45.2% | 100.0%
Hé¢ thdng thong tin quan ly 0 1 14 47 62
(Tin hoc kinh té, Tin hoc ké
toan, Tin hoc ngan hang) 0% 1.6% | 22.6% | 75.8% | 100.0%
0 8 14 21 43
Khoa hoc may tinh
0% 18.6% | 32.6% | 48.8% | 100.0%
T 0 8 42 24 74
Ky¥ thuat phan mém
0% 10.8% | 56.8% | 32.4% | 100.0%
o 2 12 40 27 81
K¥ thuit y sinh
2.5% | 14.8% | 49.4% | 33.3% | 100.0%
L . 0 4 28 51 83
Quan tri van phong
0% 4.8% | 33.7% | 61.4% | 100.0%
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PV7

Total
1 2 3 4
s 2 7 12 7 28
Thiét ké d6 hoa
7.1% | 25.0% | 42.9% | 25.0% | 100.0%
. 0 4 10 13 27
Thuong mai dién tu
0% 14.8% | 37.0% | 48.1% | 100.0%
Truyén thong va mang may 0 4 24 32 60
tinh 0% 6.7% | 40.0% | 53.3% | 100.0%
Total 13 120 418 504 1055
1.2% | 11.4% | 39.6% | 47.8% | 100.0%

7.8. Cdc hoat dong tw viin, hé tro sinh vién dwoc thuc hién day dii va

hiéu qua

co

PV8
Total
1 2 3 4
; 0 6 23 40 69

Cong nghé truyén thong

0% | 87% | 33.3% | 58.0% |100.0%
Truvdn théne da oh i 2 10 16 23 51

a uo ien
ruyen thong ca pRTONS el ™3 905 1 19.6% | 31.4% | 45.1% | 100.0%
Cong nghé K thuat dién tu, 2 8 29 49 88
truyén thong 23% | 9.1% | 33.0% | 55.7% | 100.0%
Cong nghé K§ thuat dién, 0 3 29 46 81
dién tlr 0% | 74% | 35.8% | 56.8% | 100.0%
Cong nghé K§ thuét diéu 3 4 20 25 52
khién & tu dong hoa 5.8% | 7.7% | 38.5% | 48.1% | 100.0%
Cong ngh¢ K¥ thudt may 0 0 8 9 17
tinh 0% 0% | 47.1% | 52.9% |100.0%
. o 2 23 73 110 208

Cong nghé thong tin

1.0% | 11.1% | 35.1% | 52.9% | 100.0%

. , 1 1 10 19 31

H¢ thong thong tin

32% | 3.2% | 32.3% | 61.3% |100.0%
Hé théng thong tin quan 1y 0 0 11 51 62
(Tin hoc kinh té, Tin hoc ké
toan, Tin hoc ngin hang) 0% 0% | 17.7% | 82.3% |100.0%

1 5 19 18 43

Khoa hoc may tinh

23% | 11.6% | 44.2% | 41.9% |100.0%

44



PV8

Total
1 2 3 4
5 0 6 38 30 74
Ky thuat phan mém
0% 8.1% | 51.4% | 40.5% | 100.0%
, 0 6 36 39 81
Ky thuét y sinh
0% 74% | 44.4% | 48.1% | 100.0%
, 0 3 19 61 83
Quan tr1 vin phong
0% 3.6% | 22.9% | 73.5% |100.0%
e 1 4 13 10 28
Thiét ké do hoa
3.6% | 14.3% | 46.4% | 35.7% | 100.0%
L 0 2 11 14 27
Thuong mai dién tir
0% 7.4% | 40.7% | 51.9% |100.0%
Truyén théng va mang may 0 4 29 31 60
tinh 0% 6.7% | 41.7% | 51.7% | 100.0%
Total 12 88 380 575 1055
1.1% | 8.3% | 36.0% | 54.5% | 100.0%

7.9. Hoat djng ciia cdc to chirc Diang/Doan/Hpi cé hi¢u qud, tdc dung tot

trong hoc tip va rén luyén chinh tri, tw twong, dao divc loi song ciia sinh vién

PV9
Total
1 2 3 4
manganh C(‘)ng nghé truyén 0 2 28 39 69
thong 0% 2.9% | 40.6% | 56.5% | 100.0%
Truyén thong da 3 9 22 17 51
phuong tién 59% | 17.6% | 43.1% | 33.3% | 100.0%
Coéng nghé Ky thuat 2 11 33 42 88
dién tu, truyén thong 23% | 12.5% | 37.5% | 47.7% | 100.0%
Cong nghé Ky thuat 0 9 27 45 81
dién, dién tir 0% | 11.1% | 33.3% | 55.6% | 100.0%
Cong nghé K§ thuéat 1 10 20 21 32
diéu khién & ty dong
héa 1.9% | 19.2% | 38.5% | 40.4% | 100.0%
Cong nghé K§ thuét 0 3 4 10 17
may tinh 0% | 17.6% | 23.5% | 58.8% | 100.0%
0 25 8
Cong ngh¢ thong tin 0 103 208
0% | 12.0% | 38.5% | 49.5% | 100.0%
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PV9

Total
1 2 3 4
. 0 0 15 16 31
H¢ thong thong tin
0% 0% | 48.4% | 51.6% | 100.0%
Hé théng thong tin 0 4 15 43 62
quén ly (Tin hoc kinh
te, Tinhoc ké toan, Tin | 0% | 6.5% | 24.2% | 69.4% | 100.0%
hoc ngén hang)
0 6 16 21 43
Khoa hoc may tinh
0% 14.0% | 37.2% | 48.8% | 100.0%
s 1 12 34 27 74
K§ thuat phan mém
1.4% | 16.2% | 45.9% | 36.5% |100.0%
. 2 11 34 34 81
K§ thudt y sinh
2.5% | 13.6% | 42.0% | 42.0% |100.0%
L 0 3 22 58 83
Quan tri vin phong
0% 3.6% | 26.5% | 69.9% |100.0%
I 0 4 12 12 28
Thiét ké @6 hoa
0% 14.3% | 42.9% | 42.9% |100.0%
e 1 4 7 15 27
Thuong mai dién tir
3.7% | 14.8% | 25.9% | 55.6% |100.0%
Truyén thong va mang 0 3 23 34 60
may tinh 0% | 5.0% | 38.3% | 56.7% | 100.0%
Total 10 116 392 537 1055
9% 11.0% | 37.2% | 50.9% | 100.0%

7.10. Cdc thong tin vé hoat dong dao tao da dang, phong phii va cip nhit
thuwong xuyén trén website nha truong.

PV10
Total
1 2 3 4
. . N 0 1 24 44 69
Coéng nghé truyén thong
0% 1.4% | 34.8% | 63.8% |100.0%
Truyén thong da phuong 1 10 21 19 51
tién 2.0% | 19.6% | 41.2% | 37.3% | 100.0%
Cong nghé K¢ thuat diéntr, | 2 8 30 48 88
truyén thong 23% | 9.1% | 34.1% | 54.5% |100.0%
Cong nghé Ky thuat dién, 0 9 26 46 81
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PV10

Total
1 2 3 4
dién tur 0% | 11.1% | 32.1% | 56.8% |100.0%
Cong nghé Ky thuat didu 0 7 17 28 52
khién & tu dong héa 0% | 13.5% | 32.7% | 53.8% | 100.0%
Cong nghé K§ thudt may 0 1 5 11 17
tinh 0% 59% | 29.4% | 64.7% | 100.0%
" b B 0 22 73 113 208
y 5 thé
one nene Tong 0% | 10.6% | 35.1% | 54.3% | 100.0%
. . 0 1 11 19 31
H¢ thong thong tin
0% 32% | 35.5% | 61.3% |100.0%
Heé théng thong tin quan 1y 0 1 15 46 62
(Tin hoc kinh té, Tin hoc ké . . . . .
toén, Tin hoc ngan hang) 0% 1.6% | 24.2% | 74.2% | 100.0%
0 5 15 23 43
Khoa hoc may tinh
0% 11.6% | 34.9% | 53.5% |100.0%
N 0 11 32 31 74
K¥ thuét phan mém
0% | 14.9% | 43.2% | 41.9% | 100.0%
_ 2 6 35 38 81
K¥ thuat y sinh
25% | 7.4% | 43.2% | 46.9% |100.0%
. 0 2 23 58 83
Quan tri van phong
0% 24% | 27.7% | 69.9% | 100.0%
i g 1 0 ¥ 10 28
Thiét ké do hoa
3.6% 0% | 60.7% | 35.7% | 100.0%
o 1 3 6 17 27
Thuong mai dién tir
3.7% | 11.1% | 22.2% | 63.0% | 100.0%
Truyén thong va mang may 0 2 25 33 60
tinh 0% 33% | 41.7% | 55.0% | 100.0%
Total 7 89 373 584 1055
1% 8.4% | 35.5% | 55.4% |100.0%

7.11. Hang nim, nha trwong to chirc c6 hié¢u qua cdc budi doi thoai truc tiép

giita sinh vién véi linh dao nha truwong/ cdc té chivc Doan/Hpi sinh vién.

PV11

Total

Cong nghé truyén thong 0 3 23 43 69
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PV11

Total
1 2 3 4
0% 43% | 33.3% | 62.3% | 100.0%
N -, 0 10 27 14 51
Truyén thong da phuong tién
0% 19.6% | 52.9% | 27.5% | 100.0%
Cong nghé K¥ thuat dién tu, 1 9 36 42 88
truyén thong 1.1% | 102% | 40.9% | 47.7% |100.0%
Cong nghé K thuat dién, 0 10 26 45 81
dién tir 0% | 12.3% | 32.1% | 55.6% |100.0%
Cong nghé K¥ thuat diéu 1 4 17 30 52
khién & tu dong hoa 1.9% | 7.7% | 32.7% | 57.7% | 100.0%
. . 0 2 6 9 17
Cong nghé Ky thuat may tinh
0% 11.8% | 35.3% | 52.9% | 100.0%
_ 0 20 97 91 208
Cong nghé thong tin
0% 9.6% | 46.6% | 43.8% |100.0%
; _ 0 1 15 15 31
H¢ thong thong tin
0% 32% | 48.4% | 48.4% | 100.0%
Hé théng thong tin quan ly 0 2 13 47 62
(Tin hoc kinh té, Tin hoc ké . . . . .
toan, Tin hoc ngan hang) 0% 32% | 21.0% | 75.8% | 100.0%
0 5 16 22 43
Khoa hoc mdy tinh
0% 11.6% | 37.2% | 51.2% | 100.0%
L 1 9 35 29 74
K¥ thudt phan mém
14% | 12.2% | 47.3% | 39.2% | 100.0%
_ 0 5 45 31 81
K¥ thuét y sinh
0% 62% | 55.6% | 38.3% | 100.0%
. 0 3 33 47 83
Quan tri vdn phong
0% 3.6% | 39.8% | 56.6% | 100.0%
g 1 4 11 12 28
Thiét ké d6 hoa
3.6% | 143% | 39.3% | 42.9% | 100.0%
o 0 3 10 14 27
Thuong mai dién tir
0% 11.1% | 37.0% | 51.9% | 100.0%
Truyén thong va mang may 0 5 29 26 60
tinh 0% 8.3% | 48.3% | 43.3% |100.0%
Total 4 95 439 517 1055
A% 9.0% | 41.6% | 49.0% | 100.0%
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8. Kiém tra dianh gia
8.1 Mirc dp da dang héa cdc hinh thicc thi, kiém tra ddnh gid phit hop véi nji

dung mon hoc

KTDG1
Total
1 2 3 4
g 0 2 15 52 69
Cong nghé truyén thong
0% 29% | 21.7% | 75.4% | 100.0%
. _ 0 7 24 20 51
Truyén thong da phuong tién
0% 13.7% | 47.1% | 39.2% | 100.0%
Coéng nghé Ky thuat dién t, 1 9 33 49 88
truyén thong 1.1% | 5.7% | 37.5% | 55.7% |100.0%
Coéng nghé Ky thuét dién, dién 0 6 26 49 81
tur 0% 7.4% | 32.1% | 60.5% |100.0%
Cong nghé Ky thuat didu khién 0 5 20 27 52
& tu dong hoa 0% | 9.6% | 38.5% | 51.9% |100.0%
A 0 2 5 10 17
Cong nghé K¥ thuat may tinh
0% 11.8% | 29.4% | 58.8% | 100.0%
. _ 0 18 78 112 208
Cong nghé thong tin
0% 8.7% | 37.5% | 53.8% | 100.0%
o _ 0 0 12 19 31
H¢ thong thong tin
0% 0% | 38.7% | 61.3% | 100.0%
Hé thong thong tin quan Iy (Tin | 0 1 11 50 62
hoc kinh té, Tin hoc ké toan,
Tin hoc ngan hang) 0% 1.6% | 17.7% | 80.6% | 100.0%
0 3 16 24 43
Khoa hoc may tinh
0% 7.0% | 37.2% | 55.8% | 100.0%
s 3 1 7 32 34 74
Ky¥ thudt phan mém
1.4% | 9.5% | 43.2% | 45.9% | 100.0%
) 1 5 29 46 81
K§¥ thuét y sinh
1.2% | 6.2% | 35.8% | 56.8% | 100.0%
_ . 0 2 25 56 83
Quan tri van phong
.0% 24% | 30.1% | 67.5% |100.0%
B B 0 2 12 14 28
Thiét ké do hoa
0% 71% | 42.9% | 50.0% | 100.0%

49



Total
1 2 3 4
o 0 2 8 17 27
Thuong mai dién tu
0% 7.4% | 29.6% | 63.0% | 100.0%
N . 0 5 26 29 60
Truyén thong va mang may tinh
0% 83% | 43.3% | 48.3% | 100.0%
Total 3 72 372 608 1055
3% 6.8% | 353% | 57.6% | 100.0%

8.2. Té chikc thi, kidm tra, chém bai tip, thue tip, tiéu lugn ddnh gid dim

bdo nghiém tiic, khdch quan, chinh xdc va cong bing

KTDG2
Total
1 2 3 4
. 0 2 18 49 69
Cong ngh¢ truyén thong
0% | 2.9% | 26.1% | 71.0% | 100.0%
. , 2 5 24 20 51
Truyén thong da phuong ti€n
3.9% | 9.8% | 47.1% | 39.2% | 100.0%
Cong nghé K¥ thuat dién tt, 1 4 29 54 88
truyén thong 1.1% | 4.5% | 33.0% | 61.4% |100.0%
Cong nghé K§ thuat dién, dién 0 5 19 57 81
o 0% | 62% | 23.5% | 70.4% | 100.0%
Cong nghé K§ thuat diéu khién 1 7 15 29 52
& ty dong hoa 1.9% | 13.5% | 28.8% | 55.8% | 100.0%
| 0 2 3 12 17
Cong nghé K¥ thuat may tinh
0% | 11.8% | 17.6% | 70.6% | 100.0%
_ ] 14 62 131 208
Cong nghé thong tin
5% | 6.7% | 29.8% | 63.0% |100.0%
. o 1 2 10 18 31
H¢ thong thong tin
32% | 6.5% | 32.3% | 58.1% |100.0%
Hé thdng thong tin quan 1y (Tin 0 1 12 49 62
hoc kinh té, Tin hoc ké toan, Tin
hoc ngan hang) 0% | 1.6% | 19.4% | 79.0% |100.0%
, 0 2 12 29 43
Khoa hoc may tinh
0% | 4.7% | 27.9% | 67.4% |100.0%
K§ thudt phan mém 0 8 30 36 74
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KTDG2
Total
1 2 3 4
0% 10.8% | 40.5% | 48.6% | 100.0%
% v sidh 1 4 28 48 81
atys
Iy 12% | 49% | 34.6% | 59.3% |100.0%
. 0 6 19 58 &3
Quan tri vdn phong
0% 72% | 22.9% | 69.9% | 100.0%
oy 1 1 11 15 28
Thiét ké do hoa
3.6% | 3.6% | 39.3% | 53.6% | 100.0%
o 0 6 8 13 27
Thuong mai dién tu
0% | 22.2% | 29.6% | 48.1% | 100.0%
’ 0 4 26 30 60
Truyén thong va mang may tinh
0% 6.7% | 43.3% | 50.0% | 100.0%
Total 8 73 326 648 1055
8% 6.9% | 30.9% | 61.4% |100.0%

8.3 Cic ké hoach thi, kiém tra dwgc thong bdo ré rang, kip thoi cho sinh vién

KTDG3
Total
1 2 3 4
. . o 0 2 19 48 69
Cong nghé truyeén thong
0% 2.9% | 27.5% | 69.6% | 100.0%
§ o N 1 8 23 19 51
Truyén thong da phuong tién
20% | 15.7% | 45.1% | 37.3% | 100.0%
Cong nghé Ky thuat dién tt, 1 4 28 55 88
truyén thong 1.1% | 45% | 31.8% | 62.5% |100.0%
. o 0 8 23 50 81
Cong nghé K¥ thuat dién, dién tir
0% 9.9% | 284% | 61.7% | 100.0%
Cong nghé Ky thuat diéu khién &| O 4 20 28 52
tu dong hoa 0% 7.7% | 38.5% | 53.8% | 100.0%
0 1 6
Cong ngh¢ K§ thuat may tinh L 1
0% 59% | 353% | 58.8% | 100.0%
1 20
Cong ngh¢ thong tin 78 109 =1
, 5% 9.6% | 37.5% | 52.4% | 100.0%
; 0 1
H¢ thong thong tin 12 I8 L
0% 32% | 38.7% | 58.1% | 100.0%
Hé théng thong tin quan ly (Tin 0 0 13 49 62
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KTDG3

Total
1 2 3 4
hoc kinh té, Tin hoc ké toan, Tin
hoc ngén hang) 0% 0% 21.0% | 79.0% | 100.0%
0 1 18 24 43
Khoa hoc may tinh
0% 23% | 41.9% | 55.8% | 100.0%
N 0 10 28 36 74
K¥ thuat phan mém
0% 13.5% | 37.8% | 48.6% | 100.0%
, 1 6 29 45 81
K§ thuat y sinh
1.2% | 7.4% | 35.8% | 55.6% | 100.0%
. 0 4 24 55 83
Quan tri vin phong
0% 4.8% | 28.9% | 66.3% | 100.0%
P 0 2 13 13 28
Thiét ké do hoa
0% 7.1% | 46.4% | 46.4% | 100.0%
o 0 5 9 13 27
Thuong mai dién tor
0% 18.5% | 33.3% | 48.1% | 100.0%
. 0 4 27 29 60
Truyén thong va mang may tinh
0% 6.7% | 45.0% | 48.3% | 100.0%
Total 4 80 370 601 1055
A% 7.6% | 35.1% | 57.0% | 100.0%

9. Co s& vat chat

9.1. Thu vién Truwong cé di cde gido trinh va tai liéu tham khao cho toan

khoa hoc

L1
Q Total
1 3 4
. N 0 29 33 69
Cong ngh¢ truyén thong
0% 10.1% | 42.0% | 47.8% | 100.0%
o » 5 17 19 10 51
Truyén thong da phuong ti€n
9.8% | 33.3% | 37.3% | 19.6% | 100.0%
Coéng nghé K§ thudt dién tu, 1 15 36 36 88
truyén thong 1.1% | 17.0% | 40.9% | 40.9% | 100.0%
Cong nghé K§ thuat dién, dién 2 12 30 37 81
il 25% | 14.8% | 37.0% | 45.7% | 100.0%
Cong nghé K¥ thuat diéu khién 0 9 25 18 52
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QLI

Total
1 2 3 4
& tu dong hoa 0% 17.3% | 48.1% | 34.6% | 100.0%
Co hé K¥ thuat may tinh : 0 ’ ’ 1
ORe RERE BTN s 9% | 0% | 52.9% | 41.2% | 100.0%
_ 2 29 84 93 208
Cong nghé thong tin
1.0% | 13.9% | 40.4% | 44.7% | 100.0%
s _ 0 3 10 18 31
H¢ thong thong tin
0% 9.7% | 32.3% | 58.1% | 100.0%
Heé thdng thong tin quan Iy (Tin 0 3 22 37 62
hoc kinh té, Tin hoc ké toan,
Tin hoc ngin hang) 0% 4.8% | 35.5% | 59.7% | 100.0%
1 4 18 20 43
Khoa hoc may tinh
23% | 93% | 41.9% | 46.5% | 100.0%
N 4 11 41 18 74
K¥ thuét phan mém
54% | 14.9% | 55.4% | 24.3% | 100.0%
. 1 16 40 24 81
K¥ thuét y sinh
1.2% | 19.8% | 49.4% | 29.6% | 100.0%
L 0 7 30 46 83
Quan tri van phong
0% 8.4% | 36.1% | 55.4% | 100.0%
f. 3 0 7 12 9 28
Thiét ké do hoa
0% | 25.0% | 42.9% | 32.1% | 100.0%
o 2 2 14 9 27
Thuong mai dién tu
74% | 7.4% | 51.9% | 33.3% | 100.0%
Truyén thong va mang may 0 4 25 31 60
tinh 0% | 6.7% | 41.7% | 51.7% | 100.0%
Total 19 146 ddd 446 1055
1.8% | 13.8% | 42.1% | 42.3% | 100.0%

9.2. Co s6 viit chiit nha truong (gidng dwong, ban ghé, phuwong tién nghe
nhin diing cho viéc hoc, sin vin dpng, ché giki xe,...)

L2
Q Total
1 2 3 4
y 0 2 20 4
Cong ngh¢ truyén thong d 09
0% 29% | 29.0% | 68.1% | 100.0%
Truyén thong da phuong tién 2 9 23 17 51
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QL2

Total
1 2 3 4
3.9% | 17.6% | 45.1% | 33.3% | 100.0%
Cong nghé K¥ thuat dién tu, 0 5 32 51 88
truyén thong 0% | 5.7% | 36.4% | 58.0% |100.0%
Cong nghé K thuét dién, dién 0 6 17 58 81
tr 0% | 74% | 21.0% | 71.6% |100.0%
Cong nghé K§ thuat didu khién 0 2 16 34 52
& ty dong hoa 0% | 3.8% | 30.8% | 65.4% |100.0%
0 0 5 12 17
Cong nghé K¥ thuat may tinh
0% 0% | 29.4% | 70.6% | 100.0%
o 0 7 65 136 208
Cong nghé thong tin
0% | 3.4% | 31.2% | 65.4% |100.0%
: , 0 1 8 22 31
Hé thong thong tin
0% | 32% | 25.8% | 71.0% | 100.0%
Heé thdng théng tin quan Iy (Tin | 0 ] 15 46 62

hoc kinh té, Tin hoc ké toan,

Tin hoc ngn hang) 0% 1.6% | 24.2% | 74.2% | 100.0%

0 1 12 30 43
Khoa hoc may tinh
0% 2.3% | 27.9% | 69.8% |100.0%
N 0 8 28 38 74
K§ thuat phan mém
0% 10.8% | 37.8% | 51.4% |100.0%
. 1 4 34 42 81
K§ thuét y sinh
1.2% | 49% | 42.0% | 51.9% |100.0%
_ 0 1 22 60 &3
Quan tri van phong
0% 1.2% | 26.5% | 72.3% | 100.0%
s 0 2 14 12 28
Thiét ké d6 hoa
0% 7.1% | 50.0% | 42.9% |100.0%
. 0 1 11 15 27
Thuong mai dién t
0% 3.7% | 40.7% | 55.6% | 100.0%
N . 0 3 24 33 60
Truyén thong va mang mdy tinh
.0% 5.0% | 40.0% | 55.0% |100.0%
Total 3 53 346 653 1055

3% 5.0% | 32.8% | 61.9% |100.0%

9.3. Trang thiét bi phong thwc hanh thi nghiém cé dim bio chét lwong phuc
vu cong tdc hoc tip va nghién ciru khoa hoc
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QL3

Total
1 2 3 4
- - i s 1 5 28 35 69
t
e TR 14% | 72% | 40.6% | 50.7% | 100.0%
. , 3 15 20 13 51
Truyén thong da phuong tién
59% | 29.4% | 39.2% | 25.5% | 100.0%
Coéng nghé K§ thuat dién tur, 1 11 41 35 88
truyén thong 1.1% | 12.5% | 46.6% | 39.8% |100.0%
Cong nghé K§ thuat dién, dién 1 18 43 37 81
tur 1.2% | 22.2% | 30.9% | 45.7% | 100.0%
Cong nghé Ky thuat diéu khién| 1 9 26 16 52
& tu dong hoa 1.9% | 17.3% | 50.0% | 30.8% | 100.0%
0 4 5 8 17
Cong nghé K§ thudt may tinh
0% | 23.5% | 29.4% | 47.1% | 100.0%
_ 7 29 85 87 208
Cong nghé thong tin
34% | 13.9% | 40.9% | 41.8% | 100.0%
. _ 0 4 10 17 31
Hé thong thong tin
0% 12.9% | 32.3% | 54.8% | 100.0%
Hé¢ thdng thong tin quan ly 1 6 21 34 62
(Tin hoc kinh té, Tin hoc ké
0 0 0 0 0
toan, Tin hoc ngan hang) 1.6% | 9.7% | 33.9% | 54.8% | 100.0%
0 9 15 19 43
Khoa hoc may tinh
0% | 20.9% | 34.9% | 44.2% |100.0%
NN 2 18 36 18 74
Ky thuat phan mém
2.7% | 24.3% | 48.6% | 24.3% | 100.0%
o 7 9 44 21 81
Ky thuat y sinh
8.6% | 11.1% | 54.3% | 25.9% |100.0%
o . 0 8 33 42 83
Quan tri van phong
0% 9.6% | 39.8% | 50.6% | 100.0%
e 0 6 1 11 2
Thiét ké do hoa 8
0% | 21.4% | 39.3% | 39.3% | 100.0%
0 6 13 8
Thuong mai dién tir o
0% | 22.2% | 48.1% | 29.6% | 100.0%
Truyén thong va mang mdy 0 2 23 28 60
tinh 0% 15.0% | 38.3% | 46.7% | 100.0%
Total 24 166 436 429 1055
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QL3

Total
1 2 3 4
23% | 15.7% | 41.3% | 40.7% | 100.0%
9.4 Co s6 viit chiit ky tic xd ddp teng 10t cho sinh vién ni trii
L4
Q Total
1 3 4
; 0 29 33 69
Cong nghé truyén thong
0% | 10.1% | 42.0% | 47.8% |100.0%
. , 8 15 19 9 51
Truyén thong da phuong ti€n
15.7% | 29.4% | 37.3% | 17.6% | 100.0%
Cong nghé K§ thuat dién ti, 8 13 34 33 88
truyén thong 9.1% | 14.8% | 38.6% | 37.5% |100.0%
Céng nghé K¥ thuat dién, 12 21 23 25 81
dién ttr 14.8% | 25.9% | 28.4% | 30.9% | 100.0%
Cong nghé K§ thuat diéu 12 14 10 16 52
khién & tu dong hoa 23.1% | 26.9% | 19.2% | 30.8% |100.0%
1 3 7 6 17
Cong nghé K¥ thudt mdy tinh
59% | 17.6% | 41.2% | 35.3% |100.0%
e st 't. 7 45 82 74 208
Ong NEAC Tons i 34% | 21.6% | 39.4% | 35.6% |100.0%
116 théne thons ¢ 0 7 11 13 31
© Hong tiong Hi 0% | 22.6% | 35.5% | 41.9% | 100.0%
Hé thong thong tin quan ly 2 4 23 33 62
(Tin hoc kinh t&, Tin hoc ké . . . . .
toan, Tin hoc ngan hang) 32% | 6.5% | 37.1% | 53.2% | 100.0%
3 9 16 15 43
Khoa hoc may tinh
7.0% | 20.9% | 37.2% | 34.9% |100.0%
L 12 20 27 15 74
K¥ thuat phan mém
16.2% | 27.0% | 36.5% | 20.3% |100.0%
o 7 16 36 22 81
K¥ thuat y sinh
8.6% | 19.8% | 44.4% | 27.2% | 100.0%
o ‘ 3 7 36 37 83
Quan tri vdn phong
3.6% | 84% | 43.4% | 44.6% |100.0%
e 2 6 12 8 28
Thiét ké d6 hoa
71% | 21.4% | 42.9% | 28.6% | 100.0%
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QL4

Total
1 2 3 4
- N 4 7 10 6 27
Hone mat den i 14.8% | 25.9% | 37.0% | 22.2% | 100.0%
Truyén théng va mang may 2 11 27 20 60
tinh 33% | 18.3% | 45.0% | 33.3% |100.0%
Total 83 205 402 365 1055
79% | 19.4% | 38.1% | 34.6% |100.0%
9.5 Canh quan vé sinh moi truong sach dep
L5
Q Total
1 2 3 4
" " 8 0 3 24 42 69
A 5 truven the
Rl e T 0% | 43% | 34.8% | 60.9% | 100.0%
. _ 4 17 20 10 2l
Truyén thong da phuong tién
7.8% | 33.3% | 39.2% | 19.6% | 100.0%
Cong nghé Ky thuat dién tu, 5 11 35 37 88
truyén thong 57% | 12.5% | 39.8% | 42.0% | 100.0%
Cong nghé K§ thuat dién, dién| 7 15 28 31 81
tur 8.6% | 18.5% | 34.6% | 38.3% |100.0%
Cong ngh¢ K§ thuat diéu 3 14 17 18 52
khién & ty dong hoa 58% | 26.9% | 32.7% | 34.6% | 100.0%
. A 0 4 5 8 17
Cong nghé K§ thuat may tinh
0% | 23.5% | 29.4% | 47.1% | 100.0%
. o 1 37 75 95 208
Cong nghé thong tin
5% 17.8% | 36.1% | 45.7% | 100.0%
g o 1 3 17 16 31
H¢ thong thong tin
32% | 97% | 35.5% | 51.6% | 100.0%
He¢ théng thong tin quan ly 0 3 19 40 62
(Tin hoc kinh té, Tin hoc ké
0 0 0
toan, Tin hoc ngn hang) 0% 4.8% | 30.6% | 64.5% |100.0%
0 6 17 20 43
Khoa hoc may tinh
0% 14.0% | 39.5% | 46.5% | 100.0%
s s 4 15 32 23 74
Ky thudt phan mém
54% | 20.3% | 43.2% | 31.1% | 100.0%
4 12 31 34 81
K§ thudt y sinh
4.9% | 14.8% | 38.3% | 42.0% | 100.0%
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Total
1 2 3 4
R . 1 6 36 40 &3
Quadn tri van phong
1.2% | 7.2% | 43.4% | 48.2% | 100.0%
N 3 6 14 5 28
Thiét ké do hoa
10.7% | 21.4% | 50.0% | 17.9% | 100.0%
o 1 4 12 10 27
Thuong mai dién tr
3.7% | 14.8% | 44.4% | 37.0% | 100.0%
Truyén thong va mang méy 0 6 27 27 60
tinh 0% 10.0% | 45.0% | 45.0% | 100.0%
Total 34 162 403 456 1055
32% | 154% | 38.2% | 43.2% | 100.0%

9.6 Ciing tin trong truwong phuc vu tot nhu cau dn uong cia sinh vién

QL6

Total
1 2 3 4
\ 0 6 25 38 69
CoOng nghé truyén thong
0% 8.7% | 36.2% | 55.1% | 100.0%
Truyén thong da phuong 3 9 28 11 51
tién 59% | 17.6% | 54.9% | 21.6% |100.0%
Cong nghé Ky thuat dién tr,| 2 9 30 47 88
truyen thong 23% | 10.2% | 34.1% | 53.4% | 100.0%
Coéng nghé K¥ thuat dién, 3 11 24 43 81
dién to 3.7% | 13.6% | 29.6% | 53.1% | 100.0%
Cong nghé K¥ thuat diéu 0 7 21 24 52
khién & tu dong hoa 0% 13.5% | 40.4% | 46.2% | 100.0%
Cong nghé K§ thuit may 0 1 7 9 17
tinh 0% 59% | 41.2% | 52.9% | 100.0%
) o 0 26 76 106 208
Cong nghé thong tin
0% 12.5% | 36.5% | 51.0% | 100.0%
. ) 1 1 12 17 31
H¢ thong thong tin _
32% | 3.2% | 38.7% | 54.8% | 100.0%
Hé théng thong tin quan ly 0 2 17 43 62
(Tin hoc kinh té, Tin hoc ké . . . . .
todn, Tin hoc ngén hang) 0% 32% | 27.4% | 69.4% | 100.0%
Khoa hoc may tinh 0 4 15 24 43
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Total
1 2 3 4
0% 93% | 34.9% | 55.8% | 100.0%
¥ 2 8 40 24 74
K¥ thudt phan mém
27% | 10.8% | 54.1% | 32.4% | 100.0%
_ 1 11 40 29 81
K§ thuat y sinh
1.2% | 13.6% | 49.4% | 35.8% | 100.0%
_ 0 i 33 46 &3
Quan tri van phong
.0% 4.8% | 39.8% | 55.4% |100.0%
. 7.3 1 4 15 8 28
Thiét ké do hoa
3.6% | 14.3% | 53.6% | 28.6% | 100.0%
L 0 3 16 8 27
Thuong mai dién t
0% 11.1% | 59.3% | 29.6% | 100.0%
Truyén théng va mang may 0 3 26 29 60
tinh .0% 8.3% | 43.3% | 48.3% | 100.0%
Total 13 111 425 506 1055
1.2% | 10.5% | 40.3% | 48.0% | 100.0%

10. Cong tac tai chinh

10.1. Cong tdc thu - chi tai chinh lién quan dén sinh vién cia nha truong

dwoc thuyc hién cong khai, ré rang, chinh xdc va thudn loi cho sinh vién

TC1
Total
1 2 3 4

manganh | s 1 6 30 32 69

Cong nghé truyén thong
1.4% | 87% | 43.5% | 46.4% |100.0%

Truyén thong da 5 12 27 7 51
phuong tién 9.8% | 23.5% | 52.9% | 13.7% | 100.0%
Cong nghé K thuat 1 8 37 42 88
dién t, truyén thong 1.1% | 9.1% | 42.0% | 47.7% |100.0%
Cong nghé K§ thuat 1 6 31 43 81
dién, dién tur 1.2% | 7.4% | 38.3% | 53.1% | 100.0%
Cong nghé K§ thuéat 0 4 20 28 52
dicu khién & tw dong
héa 0% 7.7% | 38.5% | 53.8% |100.0%
Cong ngh¢ K§¥ thuét 0 0 g 8 17
may tinh 0% | 0% | 52.9% | 47.1% |[100.0%
Cong ngh¢ thong tin r) 2T 81 98 208
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TC1
Total
1 2 3 4
1.0% | 13.0% | 38.9% | 47.1% | 100.0%
A 1A N 0 2 12 17 31
H¢ thong thong tin
0% 6.5% | 38.7% | 54.8% |100.0%
Hé thdng thong tin quan| 0 0 23 39 62
Iy (Tin hoc kinh té, Tin
hoc ké todn, Tin hoc 0% 0% | 37.1% | 62.9% |100.0%
ngéan hang)
2 2 18 21 43
Khoa hoc may tinh
4.7% | 4.7% | 41.9% | 48.8% |100.0%
N 2 13 36 23 74
K¥ thuit phan mém
2.7% | 17.6% | 48.6% | 31.1% |100.0%
, 1 8 42 30 81
K¥ thuat y sinh
12% | 9.9% | 51.9% | 37.0% |100.0%
. 1 5 33 44 83
Quan tri van phong
12% | 6.0% | 39.8% | 53.0% |100.0%
o 1 4 14 9 28
Thiét ké do hoa
3.6% | 14.3% | 50.0% | 32.1% | 100.0%
L 0 3 13 11 27
Thuong mai dién tu
0% 11.1% | 48.1% | 40.7% | 100.0%
Truyén thong va mang 0 3 27 30 60
may tinh 0% | 5.0% | 45.0% | 50.0% |100.0%
Total 17 103 453 482 1055
1.6% | 9.8% | 42.9% | 45.7% |100.0%

10.2. Cdn b, nhidn vién trong phong Ké hoach — Tai chinh cé tinh thin va

thdi dp diing muc, thin thign trong gidi quyét cong viéc phuc vu sinh vién.

TC2
Total
1 2 3 4
manganh | . N 2 11 28 28 69
Cong nghé truyén thong
2.9% | 15.9% | 40.6% | 40.6% | 100.0%
Truyén théng da 9 9 23 10 51
phuong tién 17.6% | 17.6% | 45.1% | 19.6% | 100.0%
Cong nghé Ky thuét 2 7 38 41 88
dién tir, truyén thong 2.3% | 8.0% | 43.2% | 46.6% |100.0%
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TC2
Total
1 2 3 4
Cong nghé K§ thuat 0 9 27 45 81
dién, dién tr .0% 11.1% | 33.3% | 55.6% | 100.0%
Cong nghé K¥ thuat 0 6 20 26 52
dicu khién & ty do
Lo SIS 0% | 115% | 38.5% | 50.0% | 100.0%
Cong nghé K§ thuat 0 1 11 5 17
may tinh 0% 59% | 64.7% | 29.4% | 100.0%
_ 0 31 81 96 208
Cong nghé théng tin
0% 14.9% | 38.9% | 46.2% | 100.0%
. _ 0 2 14 15 31
H¢ thong thong tin
0% 6.5% | 45.2% | 48.4% |100.0%
H¢ thong thong tin quan| 0 1 23 38 62
ly (Tin hoc kinh té, Tin
hoc ké toan, Tin hoc 0% 1.6% | 37.1% | 61.3% | 100.0%
ngan hang)
0 1 18 24 43
Khoa hoc may tinh
0% 23% | 41.9% | 55.8% | 100.0%
s 3 4 13 32 25 74
K§ thuat phan mém
54% | 17.6% | 43.2% | 33.8% | 100.0%
_ 1 10 34 36 81
Ky thudt y sinh
1.2% | 12.3% | 42.0% | 44.4% | 100.0%
S . 1 6 36 40 83
Quan tri van phong
1.2% | 7.2% | 43.4% | 48.2% | 100.0%
s 0 4 16 8 28
Thiét ké do hoa
0% 143% | 57.1% | 28.6% | 100.0%
) L 0 3 10 14 27
[huong mai dién tir
0% 11.1% | 37.0% | 51.9% | 100.0%
Truyén thong va mang 0 4 24 32 60
may tinh 0% | 6.7% | 40.0% | 53.3% |100.0%
Total 19 118 435 483 1055
1.8% | 11.2% | 41.2% | 45.8% | 100.0%

11. DYi ngii can bo quan ly, nhan vién va k§ thuit vién ciia Truong
11.1. Thdi dp nghiém tic, nhiét tinh va cé trdich nhi¢m khi dwoc yéu ciu

gidi quyet cong vige thupc pham vi dim nhin
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Total
1 2 3 4
. . N 0 10 25 34 69
Cong ngh¢ truyén thong
0% 14.5% | 36.2% | 49.3% |100.0%
L n 4 15 20 12 51
Truyén thong da phuong tién
7.8% | 29.4% | 39.2% | 23.5% | 100.0%
Cong nghé Ky thuat dién tu, 3 10 35 40 88
truyén thong 34% | 11.4% | 39.8% | 45.5% |100.0%
Cong nghé K thuat dién, 6 15 25 35 81
dién ti 7.4% | 18.5% | 30.9% | 43.2% |100.0%
Cong nghé K§ thuét diéu 1 5 25 21 52
khien & ty dong hoa 1.9% | 9.6% | 48.1% | 40.4% |100.0%
Cong nghé K§ thuat may 0 2 6 9 17
tinh 0% 11.8% | 35.3% | 52.9% | 100.0%
. 2 35 69 102 208
Cong nghé thong tin
1.0% | 16.8% | 33.2% | 49.0% | 100.0%
. . 1 1 15 14 31
H¢ thong thong tin
32% | 3.2% | 48.4% | 45.2% | 100.0%
Heé thdng thong tin quan 1y 0 4 14 44 62
(Tin hoc kinh té, Tin hoc ké . . . . .
toan, Tin hoc ngan hang) 0% 6.5% | 22.6% | 71.0% | 100.0%
1 6 14 22 43
Khoa hoc may tinh
23% | 14.0% | 32.6% | 51.2% | 100.0%
s 2 10 39 23 74
K§ thuat phan mém
2.7% | 13.5% | 52.7% | 31.1% | 100.0%
‘ 2 20 39 20 81
K¥ thuét y sinh
25% | 24.7% | 48.1% | 24.7% | 100.0%
o 1 6 31 45 83
Quan tri vdn phong
12% | 7.2% | 37.3% | 54.2% | 100.0%
I 2 5 10 11 28
Thiét ké do hoa
7.1% | 17.9% | 35.7% | 39.3% | 100.0%
i 1 5 15 6 27
Thuong mai dién tu
3.7% | 18.5% | 55.6% | 22.2% | 100.0%
Truyén thong va mang may 0 6 25 29 60
tinh 0% 10.0% | 41.7% | 48.3% |100.0%
Total 26 155 407 467 1055
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QL7
1 2 3 4
2.5% | 14.7% | 38.6% | 44.3%

Total

100.0%

11.2. Thdi dp phuc vu khi dwoc yéu ciu gidi quyét cong viéc thupc pham vi

trach nhiém (vui vé, than thién, nhiét tinh)

L8
Q Total
1 2 3 4
. ba trovdn th 0 4 30 35 69
5 " An th
One Ene HHyEn Tons 0% | 5.8% | 43.5% | 50.7% | 100.0%
Trvin thone da ok - 2 9 29 & 51
& t 'ong tien
FER TIONE T8 PREORE B S 906 | 17.6% | 56.9% | 21.6% | 100.0%
Cong nghé Ky thuat dién ti, 1 7 36 44 88
truyén thong 1.1% | 8.0% | 40.9% | 50.0% |100.0%
Cong nghé K¥ thuat dién, 3 14 28 36 81
dién tw 37% | 17.3% | 34.6% | 44.4% | 100.0%
Cong nghé Ky thuat diéu 0 9 21 22 52
khién & tu déng hoa 0% 17.3% | 40.4% | 42.3% | 100.0%
0 3 5 9 17
Cong nghé¢ K¥ thuat may tinh
0% 17.6% | 29.4% | 52.9% | 100.0%
_ 1 24 75 108 208
Cdng ngh¢ théng tin
5% 11.5% | 36.1% | 51.9% | 100.0%
o ) 0 1 15 15 31
He¢ thong théng tin
0% 32% | 48.4% | 48.4% | 100.0%
Hé théng thong tin quan ly 0 2 19 41 62
(Tin hoc kinh té, Tin hoc ké
) 0, 0 0 0,
toan, Tin hoc ngan hang) 0% 32% | 30.6% | 66.1% | 100.0%
1 2 18 22 43
Khoa hoc may tinh
23% | 47% | 41.9% | 51.2% | 100.0%
R 0 10 41 23 74
K§ thuat phan mém
0% 13.5% | 55.4% | 31.1% | 100.0%
4 8 37 32 81
K§ thuat y sinh
49% | 9.9% | 45.7% | 39.5% | 100.0%
L . 0 3 27 53 &3
Quan tri van phong
0% 3.6% | 32.5% | 63.9% | 100.0%
Thiét ké dd hoa 2 1 14 11 28
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L8
Q Total
1 2 3 4
7.1% 3.6% | 50.0% | 39.3% | 100.0%
o 3 3 13 8 27
Thuong mai dién tir
11.1% | 11.1% | 48.1% | 29.6% | 100.0%
Truyén théng va mang may 0 4 28 28 60
tinh .0% 6.7% | 46.7% | 46.7% | 100.0%
Total 17 104 436 498 1055
1.6% 9.9% | 41.3% | 47.2% | 100.0%

11.3 Quy trinh gidi quyét cong viéc dim bdo tinh khoa hoc, ro rang va diing

quy dinh
QLI
Q Total
1 3 4
. 0 24 38 69
Cong nghé truyén thong
0% | 10.1% | 34.8% | 55.1% | 100.0%
Truyén thong da phuong 3 11 26 11 51
tién 59% | 21.6% | 51.0% | 21.6% | 100.0%
Cong nghé K¥ thuat dién 3 9 35 41 88
tu, truyén thong 3.4% | 10.2% | 39.8% | 46.6% | 100.0%
Cong nghé K¥ thuat dién, 3 15 26 37 81
dién tir 3.7% | 18.5% | 32.1% | 45.7% |100.0%
Cong nghé Ky thuat diéu 3 0 22 21 52
khicn & ty dong hoa 58% | 11.5% | 42.3% | 40.4% | 100.0%
Cong nghé K§ thut may 1 2 6 8 17
tinh 59% | 11.8% | 35.3% | 47.1% | 100.0%
. ) 1 30 76 101 208
Cong ngh¢ thong tin
5% 14.4% | 36.5% | 48.6% | 100.0%
A 1 Y 0 1 13 17 31
H¢é thdng thong tin
0% 32% | 41.9% | 54.8% | 100.0%
Hé thdng thong tin quan 1y 0 2 21 39 62
(Tin hoc kinh té, Tin hoc
ké toan, Tin hoc ngan 0% | 32% | 33.9% | 62.9% |100.0%
hang)
) 1 4 19 19 43
Khoa hoc may tinh
23% | 9.3% | 44.2% | 44.2% | 100.0%
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Total
1 2 3 4
e gt 2 12 36 24 74
bt opin
e 27% | 162% | 48.6% | 32.4% | 100.0%
P 3 6 48 24 81
¢ thuat
el 37% | 74% | 593% | 29.6% |100.0%
. 0 2 35 46 83
e e
SR e, PR 0% | 24% | 422% | 55.4% |100.0%
o 2 4 12 10 28
Thiét ké do hoa
71% | 143% | 42.9% | 35.7% | 100.0%
o I 6 13 7 27
Thuong mai dién tur
3.7% | 222% | 48.1% | 25.9% | 100.0%
Truyén théng va mang may| O J 30 25 60
tinh 0% | 83% | 50.0% | 41.7% | 100.0%
Total 23 122 | 442 | 468 | 1055
22% | 11.6% | 41.9% | 44.4% | 100.0%

11.4. Gidi quyét cong viéc nhanh chéng, kip thoi dim bio tot yéu ciu

nghiép vu

L10
Q Total
1 2 3 4
A 5 = 0 4 30 35 69
Cong nghé truyén thong
0% 58% | 43.5% | 50.7% | 100.0%
< , 4 13 24 10 51
Truyén thong da phuong tién
7.8% | 25.5% | 47.1% | 19.6% |100.0%
Cong nghé Ky thuat dién tu, 5 7 34 42 88
truyén thong 57% | 8.0% | 38.6% | 47.7% |100.0%
Cong nghé Ky thuat dién, dién| 3 13 27 38 81
tor 3.7% | 16.0% | 33.3% | 46.9% | 100.0%
Cong nghé Ky thuat diéu 0 8 21 23 52
khién & tu dong hoa 0% | 154% | 40.4% | 44.2% | 100.0%
. . o 1 2 6 8 17
Cong nghé K¥ thuit may tinh
59% | 11.8% | 35.3% | 47.1% | 100.0%
1 25 78 104 208
Cong ngh¢ thong tin
5% 12.0% | 37.5% | 50.0% | 100.0%
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Total
1 2 3 4
. 0 2 15 14 31
H¢ thong thong tin
0% 6.5% | 48.4% | 45.2% |100.0%
Hé théng thong tin quan 1y 0 3 13 46 62
(Tin hoc kinh té, Tin hoc ké
0 0 0 0 0
toan, Tin hoc ngan hang) 0% 4.8% | 21.0% | 74.2% | 100.0%
0 5 15 23 43
Khoa hoc may tinh
0% | 11.6% | 34.9% | 53.5% |100.0%
N 1 13 33 27 74
K¥ thuat phan mém
1.4% | 17.6% | 44.6% | 36.5% |100.0%
_ 3 11 37 30 81
K§ thuét y sinh
3.7% | 13.6% | 45.7% | 37.0% | 100.0%
_ 0 2 34 47 83
Quan tri van phong
0% 24% | 41.0% | 56.6% |100.0%
I 2 4 11 11 28
Thiét ké do hoa
7.1% | 14.3% | 39.3% | 39.3% | 100.0%
oL 2 4 15 6 27
Thuong mai dién tir
: 74% | 14.8% | 55.6% | 22.2% |100.0%
Truyén thong va mang may 0 2 29 29 60
tinh 0% 33% | 483% | 48.3% |100.0%
22 118 422 493 1055
2.1% | 11.2% | 40.0% | 46.7% | 100.0%
11.5. Luén tgo diéu kién thudn lpi khi dén lam viéc tai Phong
DGC1
Total
1 2 3 4
. A < 0 4 28 37 69
Cong nghé truyén thong
0% 5.8% | 40.6% | 53.6% | 100.0%
N . 1 13 28 9 51
Truyén théng da phuong ti€n
2.0% | 25.5% | 54.9% | 17.6% | 100.0%
Cong nghé K§ thuat dién tu, 5 7 35 41 88
truyén thong 57% | 8.0% | 39.8% | 46.6% |100.0%
Cong nghé K¥ thuat dién, 2 13 30 36 81
dién tu 25% | 16.0% | 37.0% | 44.4% | 100.0%
Céng nghé K¥ thuat didu 0 7 23 22 52
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DGC1
Total
1 2 3 4
khién & tu dong hoa 0% 13.5% | 44.2% | 42.3% | 100.0%
1 2 6 8 17
Cong ngh¢ K§ thudt may tinh
59% | 11.8% | 35.3% | 47.1% | 100.0%
, 1 26 83 98 208
Cong ngh¢ thong tin
5% 12.5% | 39.9% | 47.1% | 100.0%
; _ 0 2 15 14 31
H¢ thong thong tin
0% 6.5% | 48.4% | 45.2% | 100.0%
Hé¢ thong thong tin quan 1y 0 2 15 45 62
(Tin hoc kinh té, Tin hoc ké . . . .
0
toan, Tin hoc ngan hang) 0% 32% | 24.2% | 72.6% | 100.0%
0 4 17 22 43
Khoa hoc may tinh
0% 93% | 39.5% | 51.2% | 100.0%
L 2 8 41 23 74
K¥ thuat phan mém
2.7% | 10.8% | 55.4% | 31.1% | 100.0%
_ 3 9 49 20 81
K§ thudt y sinh
37% | 11.1% | 60.5% | 24.7% | 100.0%
_ 0 3 33 47 83
Quan tri van phong
0% 3.6% | 39.8% | 56.6% | 100.0%
P 2 3 14 9 28
Thiét ké do hoa
7.1% | 10.7% | 50.0% | 32.1% | 100.0%
L 1 5 14 7 27
Thuong mai dién tir
3.7% | 18.5% | 51.9% | 25.9% | 100.0%
Truyén thong va mang may 0 3 31 26 60
tinh 0% | 5.0% | 51.7% | 43.3% |100.0%
Total 18 111 462 464 1055
1.7% | 10.5% | 43.8% | 44.0% | 100.0%

12. Danh gia chung vé khéa hoc

12.1. Sinh vién dwoc cung cap dii nhitng kién thirc va cdc kj ning cin thiét

cho cong viéc theo nganh tot nghiép

DGC3
Total
1 2 3 4
A A;A 0 4 31 3 | 69
COong nght truyén thong 0% | 5.8% | 44.9% | 493% |100.0%
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DGC3

Total
1 2 3 4
Truyén thong da phuong 1 11 27 12 51
tién 2.0% | 21.6% | 52.9% | 23.5% | 100.0%
Cong nghé K¥ thuat dién t&r,| 3 15 39 31 88
truyén thong 3.4% | 17.0% | 44.3% | 35.2% | 100.0%
Cong nghé K§ thuét dién, 1 14 40 26 81
dién tu 12% | 17.3% | 49.4% | 32.1% |100.0%
Cong nghé Ky thuét diéu 2 14 22 14 52
khien & tu dong hoa 3.8% | 26.9% | 42.3% | 26.9% | 100.0%
Cong nghé K§ thuét may 1 2 7 7 17
tinh 59% | 11.8% | 41.2% | 41.2% | 100.0%
A i . 4 47 93 64 208
Cong nghé thong tin
1.9% | 22.6% | 44.7% | 30.8% | 100.0%
. . 0 3 15 13 31
H¢ thong thong tin
0% 9.7% | 48.4% | 41.9% |100.0%
Hé théng thong tin quan 1y 0 3 23 36 62
(Tin hoc kinh té, Tin hoc ké . . , . ,
toan, Tin hoc ngan hang) 0% 4.8% | 37.1% | 58.1% | 100.0%
0 10 19 14 43
Khoa hoc may tinh
0% | 23.3% | 44.2% | 32.6% |100.0%
N 1 16 41 16 74
K¥ thuat phan mém
1.4% | 21.6% | 55.4% | 21.6% | 100.0%
. 0 12 50 19 81
K§ thuat y sinh
0% 14.8% | 61.7% | 23.5% | 100.0%
, 0 6 43 34 83
Quaén tri van phong
0% 72% | 51.8% | 41.0% | 100.0%
o 0 2 14 12 28
Thiét ké do hoa
0% 7.1% | 50.0% | 42.9% | 100.0%
_ 2 4 11 10 27
Thuong mai dién ti
7.4% | 14.8% | 40.7% | 37.0% | 100.0%
Truyén théng va mang may 1 9 29 21 60
tinh 1.7% | 15.0% | 48.3% | 35.0% | 100.0%
Total 16 172 504 363 1055
1.5% | 16.3% | 47.8% | 34.4% | 100.0%
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12.2 Mikc dp tu tin vé kién thire, kj néng ciia sinh vién khi tot nghiép

DGC4
Total
1 2 3 4
. . - 0 4 31 34 69

. 2 truvin th

e e e 0% | 5.8% | 44.9% | 49.3% |100.0%
Truvin thone da o ; 1 11 27 12 51

2 e \

Y TIONS CAPRIOREHEN 1T 0% | 21.6% | 52.9% | 23.5% | 100.0%
Cong nghé K§ thuat dién ti, 4 17 34 33 88
truyén thong 4.5% | 19.3% | 38.6% | 37.5% | 100.0%
Cong ngh¢ K§ thuat dién, dién 1 15 37 28 81
tur 12% | 18.5% | 45.7% | 34.6% |100.0%
Cong nghé K§ thuat diéu khién 1 1] 26 14 52
& tu dong héa 1.9% | 21.2% | 50.0% | 26.9% |100.0%
Co hé K¥ thuit may tinh 2 2 / 6 1

1 1mn
SR S TSR RS 11.8% | 11.8% | 41.2% | 353% | 100.0%
, 4 49 88 67 208
Cong ngh¢ thong tin
1.9% | 23.6% | 42.3% | 32.2% | 100.0%
, _ 0 3 15 13 31
H¢ thong thong tin
0% | 9.7% | 48.4% | 41.9% |100.0%
He théng thong tin quan Iy (Tin| 0 3 20 39 62
Ihoc kinh té, Tin hoc ké toan,
0 0 0 0 0,
Tin, o ngdin hig) 0% | 4.8% | 323% | 62.9% |100.0%
, 3 9 20 11 43
Khoa hoc may tinh
7.0% | 20.9% | 46.5% | 25.6% |100.0%
L 1 15 41 17 74
K¥ thuat phan mém
1.4% | 20.3% | 55.4% | 23.0% |100.0%
_ 0 11 50 20 81
K¥ thudt y sinh
0% | 13.6% | 61.7% | 24.7% | 100.0%
o 0 4 45 34 83
Quan tri van phong
0% | 4.8% | 54.2% | 41.0% | 100.0%
s 0 0 17 11
Thiét ké do hoa 28
0% 0% | 60.7% | 39.3% |100.0%
1 5 12 9 2
Thuong mai dién tir !
3.7% | 18.5% | 44.4% | 33.3% |100.0%
S o 1 10 29 20 60
Truyén thong va mang may tinh
1.7% | 16.7% | 48.3% | 33.3% | 100.0%
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DGC4

Total
1 2 3 4
Total 19 169 499 368 1055
1.8% | 16.0% | 47.3% | 34.9% | 100.0%
12.3. Mirc dp hai long vé chiit luwgng dao tao ciia nha trieong
DGCS
Total
1 2 3 4
A N 0 3 28 38 69
Cong nghé truyén thong
0% 4.3% | 40.6% | 55.1% | 100.0%
. . 1 12 28 10 51
Truyén thong da phuong tién
2.0% | 23.5% | 54.9% | 19.6% | 100.0%
Cong nghé K§ thuat dién tt, 1 8 41 38 88
truyén thong 1.1% | 9.1% | 46.6% | 43.2% |100.0%
Cong nghé K¥ thuét dién, dién 0 11 38 32 81
tr 0% 13.6% | 46.9% | 39.5% | 100.0%
Céng nghé K¥ thuat didu khién 0 7 25 20 52
& tu dong hoa 0% | 13.5% | 48.1% | 38.5% |100.0%
0 2 7 8 17
Cong nghé K¢ thuat may tinh
0% 11.8% | 41.2% | 47.1% | 100.0%
, 1 27 96 84 208
Cong ngh¢ thong tin
5% 13.0% | 46.2% | 40.4% |100.0%
. _ 0 3 14 14 31
Hé thong thong tin
0% 9.7% | 45.2% | 45.2% |100.0%
Heé théng thong tin quan 1y (Tin 0 1 20 41 62
hoc kinh té, Tin hoc ké toan, Tin .
0 0, 0 0
hoc ngan hang) 0% 1.6% | 32.3% | 66.1% |100.0%
0 5 20 18 43
Khoa hoc may tinh
0% 11.6% | 46.5% | 41.9% | 100.0%
N 1 12 40 21 74
K¥ thuat phan mém
1.4% | 16.2% | 54.1% | 28.4% | 100.0%
o 1 7 45 28 81
K§ thudt y sinh
1.2% 8.6% | 55.6% | 34.6% | 100.0%
L . 0 2 33 48 83
Quan tri van phong
0% 24% | 39.8% | 57.8% | 100.0%
Thiét ké @b hoa 0 2 16 10 28
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DGCS
Total
1 2 3 4

0% 7.1% | 57.1% | 35.7% | 100.0%

o 2 2 12 11 27
Thuong mai dicn ti 74% | 74% | 44.4% | 40.7% | 100.0%

s . o 0 4 29 27 60
Truyén thong va mang may tinh 0% 5% | 2890 | 45.0% | 0005
Total 7 108 492 448 1055
7% 10.2% | 46.6% | 42.5% | 100.0%

III. KET LUAN VA KIEN NGHI

1. Két ludn

Phan II da trinh bay va giai quyét nhitng van dé dit ra cia nghién ctru. Két qua
nghién ctu v6i 4 thanh phan chét luong dao tao tac dong dén su hai long cua sinh
vién, bao gém: Co s& vat chit; chuong trinh dao tao; Kha nang phuc vu; Giang vién.

Két qua nghién ctru da g6p phan khang dinh cac nhan dinh dé xuét, tuy nhién,
do chét luong dao tao la linh vuc khong 4n dinh vi phu thudc vao mic dd cam nhan
cua sinh vién nén tuy thudc vao ting didu kién thuc té cua tirng don vi dao tao can co
su diéu chinh khai niém va thang do cho phu hop. Bén canh d6, sy hai long cta sinh
vién vé chit lugng dao tao phu thude vao nhiéu yéu t§ khac bén ngoai.

Phan tiép theo s& d& xut giai phap va kién nghi déi véi truong DPai hoc Cong
nghé Thong tin va Truyén thong - Dai hoc Théi nguyén trong viéc ning cao chit luong
dio tao nhim thoa man hon nita sy hai long ctia sinh vién.

2. Kién nghi

Qua phan tich két qua khao sat sy hai long cta sinh vién ddi véi hoat dong dao
tao tai truong Dai hoc Cong nghé Thong tin va Truyén thong - Dai hoc Thai nguyén ta
thdy duoc sinh vién c6 sy hai long tuwong dbi cao. Tuy nhién, bén canh nhiing thanh
tyu da dat duoc van con mot sb ton tai can duoc khic phuc, diéu chinh dé cho chét
luong dao tao cla truong ngay cang hoan thién hon, dap tng duoc nhu ciu méi cia
sinh vién va khang dinh vi tri cia minh trong didu kién hoi nhép nén kinh té thé gidi.
Théng qua két qua khao sat, chung t6i xin dé& xuét mot sb kién nghi nhu sau:

2.1. Péivéi chwong trinh dao tao

Chuong trinh dao dao 13 yéu t6 anh hudng 16n thir nhat dén su hai long ctia sinh

71



vién trong khao st trén. Vi vy dé nang cao su hai long ctia sinh vién, nha truong can
cha y nhidu dén viéc nang cao chét luong chuong trinh dao tao.

Mubn ning cao chit lwong, chuong trinh dio tao phai phu hop véi yéu cau
nguoi hoc,dap tng thi truong lao dong va yéu cau cia xa hoi. Ngoai ra, nha truong cin
phdi xdy dung céac mdi 1ién hé véi cac cong ty bén ngoai, tao diéu kién cho sinh vién
dugc tham quan, thuc tép, tiép xtc voi moi truong thuc té. Bén canh d6 mdi lién hé
nay cling gitp nha truong ném duge cac nhu cdu sir dung lao dong ma thiét ké chuong
trinh hoc sat v6i yéu cau thuc té ciia cic cdng ty. C6 nhu thé thi chuong trinh dao tao
méi thuong xuyéndugce d6i méi, phit hop véi nhu cau nhan luc ctia x4 hoi va dép ung
dugc nhu cau hoc tap, nghién clru cla sinh vién.

2.2. Déivoi dpi ngii gidng vién

Giang vién la yéu t6 huong thir hai dén su hai long cua sinh vién vé chit
luongdao tao tai truong Pai hoc Cong nghé Thong tin va Truyén thong - Pai hoc Thai
nguyén tuy nhién nha truong van can phai cai thién hon nita chét lugng ctia doi ngii
giang vién.

Nang cao chét luong doi ngli gidng vién bing cach tao didu kién thuan lgi dé
giang vién ¢6 co hoi hoc tap, nghién cru chuyén mon trong va ngoai nudc. Khuyén
khich va hd trg giang vién tham du cdc hoi thao khoa hoc chuyén nganh véi tu cach la
nguoi trinh bay hodc nguoi tham gia dé giang vién dugc tiép xtic, trao dbi cac kién
thirc mai.

2.3. D3i véi co sé vit chiit

Co sé vat chét 12 yéu t6 c6 mirc d6 anh huéng dimg thir 3 trong nghién ctru V& sur
hai long cua sinh vién chét luong dio tao tai truong Dai hoc Cong nghé Thong tin va
Truyén théng - Dai hoc Thai nguyén. Nha truong can c6 bién phip nhim nang cao, céi
thién co s& vat chét nhiéu hon nita dé dat dugc su hai long nhiéu hon tir phia sinh vién.

Nha truong can phai ddu tu ning cip, m& rong co s& vat chét, trang thiét bi:
phong hoc phai rong rai, thoang mat, ddm bao cho nhu cAu hoc tap ctia mot s6 luong
16n sinh vién; thu vién phai du nhiéu vé 36 lugng va da dang vé linh vuc chuyén nganh
théa man duge nhu cdu tham khao, hoc tip va tra ctru cta sinh vién.

Nang cip trang web ctia nha trudng dé dap tmg duge s& lugng 16n nhu cau ding
nhép cla sinh vién. dic biét trong thoi gian dang ky moén hoc.

2.4. Doi vdi kha ndng phuc vu via cdn by nhan vién
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Kha ning phuc vu ctia can bd nhan vién 1a yéu t6 anh hudng cudi cung sw hai long
clia sinh vién vé chit luong dao tao tai truong Pai hoc Cong nghé Thong tin va Truyén
thong - Pai hoc Thai nguyén trong nghién clru nay. Vi vay nang cao chit luong kha ning
phuc vu ctia can bd nhan vién 14 didu vo ciing can thiét dé nha trudng ning cao sy hai
long cua sinh vién.

Cén nang cao chit lugng va thai d6 phuc vu ctia cdn bo nhan vién trong trudng
nhu: nhan vién hanh chinh, nhan vién thu vién,... d6i v6i sinh vién bing cach: Lap ra
mot ban thuong xuyén Iy y kién cta sinh vién vé kha ning phuc vu ctia cin bd nhan
vién trong truong dé tir d6 danh gia va khac phuc nhitng su thiéu sét ctia nhéan vién;
Can l4p ra nhiing ndi quy va yéu cAu v& thai do lam viéc dé can bo, nhan vién co thé
phuc vu sinh vién m¢t cach nhanh nhét va c6 hiu qua nhét.

Néu khic phuc duoc nhiing diéu trén, chung t6i nghi rang chét lugng dao tao clia
nha truong s€ duge nang cao va thém vao do cling nang cao sy hai long ctia nguoi hoc
cling nhu sinh vién db6i voi truong Pai hoc Cong nghé Thong tin va Truyén thong - Dai
hoc Thai nguyén.

3. Han ché ciia nghién ctru

Trong qua trinh thuc hién, nghién ctru van con mot s6 nhitng han ché sau day:

Nghién ctru trén co s6 luong mau nghién ctu chua ddy du (1055/1114 sinh
vién) nén két qua danh gia dat do tin cdy chua duge cao.

Mau nghién ctru bao gdm dbi tugng 1a sinh vién t6t nghiép nam 2018 chua bao
gdm dbi tuong sau dai hoc va d6i twong cuu sinh vién va nha tuyén dung. Nén chua
thé néu mot cach tdng quan vé su hai long ctia ngudi hoc véi chuong trinh dao tao cua
truong Dai hoc Cong nghé Thong tin va Truyén thong - Pai hoc Thai nguyén.

Trong phin mau ddnh gia c6 phan nhan khau hoc, tuy nhién trong phén phan
tich trong chuong 3, nghién ctu chua chi ra duogc mdi quan hé gitta nhan khau hoc va
su hai long cua sinh vién v6i chuong trinh dao tao cua truong Pai hoc Cong nghé
Thong tin va Truyén thong - Pai hoc Thai nguyén do nghién ctru chua c6 day di thoi
gian va kha nang hoan thanh.

Tt nhitng han ché trén, chung toi s& ¢d ging hoan thién va phat trién nghién

cuu hon nita trong twong lai.






