DPAI HOC THAI NGHUYEN CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG PAI HOC CONG NGHE Poc lap - Tw do — Hanh phiic
THONG TIN VA TRUYEN THONG
sé: 8,4 /BC-DHCNTT&TT Thdi Nguyén, ngay AD thing § nim 2017
BAO CAO

Vé viéc khio sat lay y kién phan hoi ciia can bd vién chirc va sinh vién
vé chat lwgng hoat dong ciia cac don vi trong trwedng nam 2016

I. MUC PiCH, YEU CAU, PHAM VI VA POI TUQNG KHAO SAT

1. Muc dich khao sat

Nhim muc dich ning cao chét lwgng cong téc, phuc vu cla doi ngii can bd vién
chirc cac don vi trong trudng (Cac Phong/Trung tdm, cac Khoa/B6 mon).

2. Yéu ciu khao sat

Cong tac khao sat hoat dong cia cdc Phong/Trung tdm chirc ndng va cac
Khoa/B6 moén chuyén mén dugc thyc hién theo quy trinh cu thé, cong khai va phai
tuan thi nhimg yéu cau sau:

- Pam béo truyén théng ton trong nhiing gid tri dao duc, van hoa t6t dep trong
moi treong gido duc, dao tao;

- Céc can b, gidng vién va sinh vién phai dugc thong tin ddy di va hiéu rd muc
dich, y nghia cia cong tac khao sat nay dé tién hanh cung cip thong tin theo mau do
nha truong cung cap nhim dat dugc muc tiéu da dé ra;

- NoOi dung, cong cu danh giad phai phan anh dugc day du, khach quan vé hoat
dong cua tirng don vi;

- Nguoi cho y kién nhan xét phai khach quan, cong bang, trung thuc trong viéc
cung cip thong tin phan hoi;

- Thong tin phan hdi phai duge xit ly khach quan, trung thyc; két qua xur ly thong
tin phai chinh x4c, tin cdy va phai duoc sir dung dung myc dich.

3. Déi twong va pham vi khao sat

- Pi twong khao st 1a: T4t ¢4 can bo lanh dao va nhan vién vién thudc cac don
vi chuyén mon va chirc ndng trong truong.

- Pham vi ldy y kién khéo sat: gdm At ca can b0 vién chirc va sinh vién trong truong.

IL. TO CHUC THUC HIEN

1.Thoi gian thuwe hién

Thoi gian thyc hién 4y y kién tir ngay 05/01/2017 dén ngay 20/02/2017.
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2. Phan cong thwe hién

Phong Khéo thi va Pam bao chét lwong gido duc trién khai thuc hién 14y y kién,
theo doi va tdng hop két qua khao sét, xir ly két qua va béo céo 1én Ban gidm hiéu va
g cac don vi lién quan.

3. Noi dung ldy ¥ kién khao sat

Céc can bd vién chirc va sinh vién sé& cho ¥ kién danh gia theo cdc nhém nodi dung
nhu sau:

1. Bo6i ngii can b 1anh dao cac don vi;

2. Doi ngli nhan vién vien cia tirng by phén trong mdi don vi;

3. Cac ¥ kién khac (néu nguoi danh gid c6 nhu cdu bay t6).

4. Cong cu khao sat

Khao sat online qua hé théng Google Drive theo link khdo sat:

* Link khdo sdt cdac Phong/Trung tdm chirc nang (11 don vi)

1. Phong KT&DBCLGD https://goo.gl/forms/cZWy771eUFtfHEWB3

2. Phong Dao tao https://goo.gl/forms/GkzQuIKtW5SmgnUL H3
3. Phong CT HSSV https://goo. gl/formé/uHZVT2VO70SZRKWqZ
4. Phong Hanh chinh — T6 chirc https://goo.gl/forms/GZKEsBB7PZkoy6KI2

5. Phong Quan tri - Phuc vu https://goo.gl/forms/kRFaDvInhGWqjrld2

6. Phong K& hoach - Tai chinh https://goo.gl/forms/GFZyCgl 80J4nUG4ul
7. Phong Thanh tra - Phéap ché https://goo.gl/forms/RecHSKMiWPuKEGSFS53
8. Phong Khoa hoc - CN&HTQT https://goo.gl/forms/dT02iArt1 Vg7xr3pl

9. Trung tdm Thyc hanh — TN https://goo.gl/forms/3v8TzExulcmFwl.222
10. Trung tdm Thong tin — TV https://goo.gl/forms/KQEWKHIPYh3YRQ992
11. Trung t4m Tu vin ~-HTSV https://goo.gl/forms/UxVGgZYvO8CIYCKS2
* Link khdo sdt cac Khoa/By mon chuyén mon (8 don vi)

1. Khoa Cong nghé thong tin https://goo.gl/forms/iYvgdd9fCpSXIhvg2

2. Khoa Cong nghé¢ PT&TT https://goo.gl/forms/Fs2Wd5uJqjQXgtRH2

3. Khoa CN Tu dong hoa https://go0o.gl/forms/GS{EzK17ZP8S9V¢j2

4. Khoa HTTT Kinh té https://goo.gl/forms/fnENYvGyNIakl. Hg53

5. Khoa Truyén thong BPT https://goo.gl/forms/ WHT2voHMRUzoBor(Q2
6. Khoa Khoa hoc co ban https://goo.gl/forms/y XKICMFMpGeLTYmX?2
7. BO moén An toan HTTT https://goo.gl/forms/RAVoaiAwIMIfwpgn2

8. Bo mén CN 0t6&HTCB https://goo.gl/forms/AetkS 1nvoYrwhhz(Q2
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III. KET QUA THU'C HIEN

Do chuong trinh thuc hién 1iy ¥ kién 1a khao sat Online, nén toan bd dit liéu thu
vé déu phuc vu cho viéc danh gia va khong c6 dit li€u bi 16i.

Sau khi thyc hién k& hoach 14y y kién phan hdi tir cac can bd vién chirc va sinh
vién vé hoat dong cia cic don vi chtrc ning/chuyén mén thudc truong Dai hoc
CNTT&TT, két qua thuc hién nhu sau:

i S6 phiéu phan hoi ciia
TT Cac don vi Tl;)liligé’lfo Giang | Nhan | Sinh
vién vién vién
A. Cic Khoa/BM chuyén mén
1 | Khoa CNTT 613 02 72 449
2 | Khoa CNDT&TT 540 82 69 389
3 | Khoa CN TbH 392 60 62 270
4 | Khoa HTTTKT 398 60 63 IS
5 | Khoa TT DPT 398 60 62 276
6 |BMATHTTT 386 60 63 263
7 | BMCN 6 t6&HTCB 406 61 65 280
8 | Khoa KHCB 432 69 63 300
B. Cac Phong/Trung tim chirc ning
9 | Phong Dao tao 751 132 96 523
10 | Phong Khao thi va DPBCLGD 753 137 99 517
11 | Phong Cong tac HSSV 719 111 97 511
12 | Phong HC-TC 656 111 95 450
13 | Phong KH-TC 641 105 92 | 444
14 | Phong TT-PC 643 115 90 438
15 | Phong KH-CN&HTQT 637 109 91 437
16 | Phong QT-PV 630 101 92 437
17 | Trung tm TT-TV 639 100 &9 450
18 | Trung tam TH-TN 636 109 85 442
19 | Trung tdm TV-HTSV 643 105 85 453

" Bdng 1. Bing thong ké y kién phdan hoi
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IV. KET QUA LAY Y KIEN KHAO SAT
4.1. Mirc do hai long ciia CBVC va SV d6i véi doi ngii lanh dao cac Phong/

Trung tam chirc ning

1 | Phong Dao tao 3.55 3,45 70
) Phong Khao thi va BPBCLGD 3.55 3:4;5 86
3 | Phong CT HSSV 3.52 3;4;5 70
4 | Phong HC-TC 3.54 8l 81
5 | Phong KH-TC 351 S 4 73
6 | Phong TT-PC 3.56 3;4;5 73
7 | Phong KH-CN&HTQT 3.55 3;455 86
8§ | Phong QT-PV | 3.53 3,4, 35 86
9 | Trung tim TT-TV 3.59 53453 80
10 | Trung tim TH-TN 3.58 ~3:4:5 92
11 | Trung tam TV-HTSV 355 345 83

Béng 2. Théng ké mike do hai long cia CBVC va SV vé dgi ngil lanh dao cdc
Phong/Trung tam chitc nang

Qua bang 2 cho thiy két qua tbng hop ¥ kién phan hdi cia toan thé can bo vién
chttc va cta sinh vién dbi voi d6i ngii can bd lanh dao cac phong va céc trung tdm
chirc ning da s6 déu nam trén muc thang do 3, 4 va 5 (trong d6: 3 =Pép mg yéu cau;
4 = Pap tmg tot yéu cau; 5 = Pap ung rat tdt yéu cdu). Piém trung binh tuong adi
dong déu nhau giita cac don vi déu dat muc trén 3.5 diém.

+ Lénh dao Phong Ddo tao: S6 can b giang vién hai long chiém 90%, s6 c4n bd
nhén vién thudc cac don vi trong tredng hai 10ng chiém 96% va sé sinh vién hai long
vé doi ngil lanh dao Phong chiém 86%.

+ Lénh dao Phong Khdo thi va DBCLGD: S6 can bo giang vién hai long chiém
84%, sb can bd nhin vién thudce cac don vi trong truong hai long chiém 92% va s6
sinh vién hai long vé doi ngii lanh dao Phong chiém 94%.

+ Lanh dao Phong Cong tde HSSV: S6 can b6 giang vién hai long chiém 86%, sb
can bd nhan vién thudc cac don vi trong treong hai long chiém 95% va sb sinh vién

hai long vé doi ngii lanh dao Phong chiém 84%.
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+ Lénh dao Phong Hanh chinh - Té chite: SO can bo gidng vién hai long chiém
86%, s6 can bd nhan vién thudc cac don vi trong truong hai long chiém 98% va s
sinh vién hai 1ong vé& d6i ngii lanh dao Phong chiém 84%.

+ Lanh dao Phong Qudn tri - Phuc vu: S6 can bd giang vién hai long chiém 81%,
s6 can bd nhan vién thudc cac don vi trong trudng hai 1ong chiém 97% va sb sinh vién
hai 1ong vé& doi ngii 1anh dao Phong chiém 84%.

+ Lénh dao Phong Ké hoach — Tai chinh: S6 cén bo giang vién hai long chiém
820%, s can bd nhan vién thudc cic don vi trong truong hai long chiém 92% va sé
sinh vién hai 1ong vé doi ngii lanh dao Phong chiém 84%.

+ Lanh dao Phong Thanh tra — Phdp ché: Sb cin bd giang vién hai long chiém
86%, s6 can bd nhan vién thudc cac don vi trong truong hai long chiém 79% va sb
sinh vién hai l1ong vé ddi ngii 1anh dao Phong chiém 86%.

+ Lanh dao Phong KH-CN & HTOT: S6 cén bo giang vién hai 1ong chiém 80%,
sb can bd nhan vién thudc cac don vi trong trudng hai long chiém 92% va sb sinh vién
hai long vé doi ngii 1anh dao Phong chiém 82%.

+ Lanh dao Trung tam Thong tin — Thu vién: S& can bd giang vién hai long
chiém 80%, sb can bo nhan vién thudc cac don vi trong truong hai 1ong chiém 92% va
s6 sinh vién hai 1ong vé d6i ngii 1anh dao Phong chiém 85%.

+ Lanh dao Trung tdm Thuc hanh — Thi nghiém: S6 can bd giang vién hai long
chiém 83%, sb can bo nhan vién thudc céc don vi trong truong hai 1ong chiém 95% va
s sinh vién hai 1ong v& doi ngii 1anh dao Phong chiém 80%.

+ Lanh dao Trung tam Tw van — HISV: Sb can bd giang vién hai long chiém
74%, s& cén bo nhan vién thudc cac don vi trong truong hai long chiém 87% va sé

sinh vién hai 1ong vé d@i ngii 1anh dao Phong chiém 84%.

4.2. Két qua phan hoi d6i véi cic b phén true thude cic Phong/Trung tim

Ditm | ™M | Khong 6§
STT Pon vi B phan nhidu L
’ TB X kién (phicu)
nhat
Bo pflan'quan ly dao 353 34 64
tao hé dai hoc
Phe s —y e
1 hong Pao tao Bo pflan qua%n ly dao 354 3 4 117
tao hé sau dai hoc
B0 phén tuyén sinh 3.56 3;4 89
’ Phong Khao thi | By phén Khao thi 3.55 3;4 82
vabBCLGD . | B6 phin PBCLGD 3.54 3;4 76
Phong Coéng tac | B0 phdn quén ly sinh .
3 HSSV oian 3.48 3;4 66
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Bity | TS0 e ohe o6 %
STT Don vi B0 phan TB nhlfu Fila (phiduy
nhat
B6 phan vdn phong
Poan, Hoi SV, Tu| 3.52 3; 4 68
van SV
B0 phén Bao vé 3.45 34 72
B6 phin Vin thu
' ' 3.5 3.4 71
hanh chinh - :
Bo phan to chuc can
4 Phong Hanh bd - Thi dua khen | 3.55 3;4 80
chinh - T chirc | thudng
PO PUS, VAL DROUZ a.54 3; 4 98
Dang uy
Tram y té 3.55 3; 4 67
s |Phong Ké hoach - | B phan Ké toan vién | 3.5 3 63
Tai chinh B6 phan thii qu§ 3.52 3; 4 68
6 Phong Thanh tra - | B phén thanh tra 3.53 3;4 12
Phép ché B6 phan phéap ché 3.51 3;4 78
Bo phan Khoa h
Phong Khoa hoc - | ) Poar =008 0813 56 3: 4 82
o S Cong ngh¢
7 |Cbobng nghe & B phan Hop te aude
HTQT té")p TR HER R 3: 4 94
Bo phin C6 hé
Tring: thnthéig [on S o e 358 3; 4 79
¢ tin - Thu vién g 4y '
i B0 phéan thu vién 3.57 3;4 62
B phan quan trj thiét
, |Phong Quan trj - bi"’p e e S5l 3: 4 80
Phuc vu ———
B phan NV phuc vu 3.53 3:4 79
591 nati oin bi v
Trung tam Thuc If’grfgu e s | ass 3; 4 88
10 |hanh -  Thi I;)A, En —
nghiém Mt 3.55 34 85
thuat
Trung tam tu van P
2l ~ ) .. | D0i ngli nhén vién o2 3;4 78
- Ho tro sinh vién

Bdng 3. Thong ké mikc d hai long ciia CBGV vé dgi ngii chuyén vién cdc Phong

Két qua phan hdi dbi véi cac bd phan thude cac phong (Bdng 3) cho thiy, diém
trung binh danh gia rat ddng déu tir 3,51 diém tr& 1én. Murc diém déanh gia cha yéu déi
véi cac bd phan thudc phong/trung tdm dat & mirc 3 va 4 (mutrc thang do 3 = Dap tng

yéu cau; 4 = Dap Gmg tt yéu cau).
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Murc d6 hai long cia CBVC va SV d6i voi doi ngli can bd nhan vién cac don vi

chirc nang:
Mikc d9 hai long di véi NV
) o L cac don vi chirc ning cia
oL Hon v Bophyr Giang | Nhan : Sinh
vién vién vién
];aoi }I:(l’)l:_:ln quan ly dao tao hé 91% 98% 85%
1 | Phong Daotao | Bo ph?ln quan ly dao tao hé 20% 95% 20%
sau dai hoc
B phén tuyén sinh 84% 97% 85%
) Phong Khao thi | B6 phan Khéo thi 83% 96% 96%
va PBCLGD B6 phan DPBCLGD 84% 93% 97%
B phéan quan ly sinh vién 83% 96% 85%
Phon Con B6 phan van phong Doan,
| the Hgssv i Hoi I;V, Tu vénpsv i e ki 2
B phan Béo vé¢ 90% 95% 82%
B phan Van thu hanh chinh | 93% 98% 83%
Pt e pasn 10 e CANL 1Y, L w074 a0
4 . . | Thi dua khen thuéng
chinh - TO chlitc F——— - e
B6 phén van phong Dang uy 84% 93% 82%
Tram y té 93% 98% 84%
5 Phong Quan | BO phén quan tri thiét bi 84% 97% 83%
tri - Phuc vu B6 phén NV phuc vu 81% 97% 84%
s |Phong K& hoach| B6 phan K¢ toan vién 89% 95% 84%
- Tai chinh B0 phan thu quy 90% 97% 86%
- Phong Thar}h B phén thanh tra} 90% 96% 83%
tra - Phap ché | BO phan phap ché 88% 91% 84%
g E(};Z)ng- Iéggg fghéphan Khoa hoc Cong 879 93% 83%
nghé & HTQT | B6 phan Hop tac qudc té 85% 92% 82%
Trung tAm | BO phdn Cong ngh¢ thong 870 94% 86%
9 |thong tin - |tin
Thu vién B phan thu vién 89% 94% 87%
Trung tim | Doi ngli can bd van phong 85% 95% 81%
10} Thue hanh -} 5,0 o6 cén bo ky thuat 85% | 96% | 82%
Thi nghiém
11 zgngHtTag, ™| Doi ngdi nhan vién 76% | 91% | 84%

Bdng 4. Mukc dé hai long cua CBVC va SV déi véi doi ngil

cdn bg nhdn vién cdac don vi chikc nang
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4.3. Mirc d9 hai long ciia CBVC va SV d6i véi doi ngii Ianh dao cac Khoa/BM

STT Khoa/Bo mon Diégli;ll;ung nlllléauc:ﬁgt Ghi chi
1 | Khoa Cong nghé thong tin 323 3.4
> | Khoa CN Dién tir va truyén thong 3.62 3:4
3 | Khoa CN Ty dong hoa 3.5 3: 4
4 | KhoaH¢ théng thong tin kinh té 3.54 3:4
5 | Khoa Truyén thong da phuong ti€n 3.52 3.4
6 | BO mon An toan thong tin 3.54 3: 4
7 | BO moén CN 6 t6 va HTCB 3.49 3; 4
8 | Khoa Khoa hoc co ban 3.58 3: 4

Bdng 5. Thong ké mikc dé hai long cuia CBVC va SV vé déi ngii lanh dao cdc:
Khoa/Bo mén chuyén mon

Két qua phan hdi ctia CBVC va sinh vién dbi v6i cdc Lanh dao thudc céc
Khoa/Bo mdn (Béng 5) cho thdy, diém trung binh danh gi4 rit ddng déu tir 3,49 diém
trd 1én. Mirc diém danh gia chii yéu ddi véi cc 1anh dao Khoa/Bd mén dat & muc 3 va
4 (muc thang do 3 = Dap Ung yéu cau; 4 = Dép tmg t6t yéu cau).

+ Khoa Cong nghé thong tin: c6 98% sb can bo giang vién thudc Khoa hai 1(‘)hg
vé doi ngfi cén bd 1anh dao, 92% s can bd nhén vién thude cac don vi chirc nang hai
long va 94% sb sinh vién thuoc Khoa hai long vé d6i ngii 1anh dao Khoa.

+ Khoa Céng nghé Dién tir va Truyén thong: c6 98% sb can bo giang vién thudc
Khoa hai long vé doi ngii can bé lanh dao, 100% sd cén bo nhéan vién thudc cac don vi
chitc ning hai long va 97% sb sinh vién thudc Khoa hai long vé d6i ngii lanh
dao Khoa.

+ Khoa Cong nghé Tw dong héa: cb 100% s6 can bd giang vién thudc Khoa hai
long vé doi ngll can by 1anh dao, 100% s6 can bo nhan vién thudc cac don vi chirc
ning hai long va 89% s sinh vién thudc Khoa hai long vé d6i ngii lanh dao Khoa.

+ Khoa Hé théng théng tin kinh té: ¢6 100% sb can bo giang vién thudc Khoa hai
long vé doi ngill can b 1anh dao, 98% s6 can bd nhan vién thudc cac don vi chirc ning
hai 1ong va 98% sb sinh vién thudc Khoa hai long vé ddi ngil lanh dao Khoa.

+ Khoa Truyén thong da phwong tién: c6 96% sb c4n bd giang vién thuoc Khoa
hai long vé d6i ngii can bo lanh dao, 98% s6 can bd nhan vién thudc cac don vi chirc

ning hai 1ong va 97% sb sinh vién thudc Khoa hai long vé ddi ngii 1anh dao Khoa.
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+ Khoa Khoa hoc co bén: ¢6 99% sb can bd giang vién thudc Khoa hai long vé
doi ngii can b lanh dao, 98% s6 can bd nhan vién thudc cac don vi chire nang hai long
va 98% sb sinh vién thudc Khoa hai long vé doi ngii lanh dao Khoa.

+ Bé mon An todn hé thong thong tin: ¢ 100% sb can bd giang vién thude Bo
mon hai long vé doi ngill can bd 1anh dao, 94% s6 can bd nhan vién thudc cac don vi
chirc nang hai long va 97% sb sinh vién thudoc BO mon hai long vé doi ngl lanh dao
B6 mon.

+ B mén Cong nghé 6 16 va Hé théng cam bién: cd 95% sd can bd giang vién
thuoc B6 mon hai long v& d6i ngil can b lanh dao, 90% s6 can bd nhan vién thudc cac
don vi chitc ning hai 1ong va 98% sb sinh vién thudc B6 mon hai long vé doi ngii lanh
dao BO mon.

4.4. Mirc d6 hai 1ong ciia can bd, gidng vién va sinh vién dbi véi doi ngi

nhin vién van phong cac Khoa/B6 mén

STT Lanh dao cac don vi bicm trung | Luachen | o
binh nhiéu nhat
1 | Khoa Cong nghé thong tin 3551 3:4
7 | Khoa CN Dién tr v truyén thong 3.62 3: 4
3 | Khoa CN Tu dong hoa 35 3: 4
4 | Khoa Hé théng thong tin kinh té 3.51 3: 4
5 | Khoa Truyén thong da phwong tién 3.55 3: 4
6 | BO mon An toan thong tin 3.5 3: 4
7 | BO mon CN 6 t6 va HTCB 35 3; 4
g | Khoa Khoa hoc co ban 3.59 3:4

Bdng 6. Thong ké mikc dg hai long ciia CBVC va SV vé dgi ngii nhdn vién vin
phong Khoa/By mén

Két qua phan hdi dbi véi cac can bd nhan vién vin phong khoa (Bdng 6) cho
thdy, diém trung binh danh gia rét ddng déu tir 3,5 - 3,62 diém. Mt diém danh gid
cha yéu ddi véi cac can bo tai cc vin phong khoa dat & mirc 3 va 4 (mirc thang do 3 =
Pap tmg yéu ciu; 4 = Pap tmg tot yéu cau).

+ P6i ngii nhan vién vin phong Khoa Céng nghé thong tin: c6 94% sb can bo
giang vién thu@c Khoa hai 1ong v& d6i ngii nhan vién vin phong khoa, 96% sb can b
nhan vién thudc cac don vi chirc ndng hai long va 95% s6 sinh vién thudc Khoa hai
1ong vé doi ngii nhan vién vin phong Khoa.

+ Doi ngli nhan vién van phong Khoa CNDT&TT: ¢6 100% s6 can bo giang vién

thuoc Khoa hai long vé ddi ngii nhan vién van phong khoa, 100% s6 cén b nhan vién
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thudc cac don vi chitc nang hai long va 89% sb sinh vién thudc Khoa hai long vé doi
ngii nhan vién van phong Khoa.

+ Poi ngii nhan vién van phong Khoa Cong nghé Ty dong hoa: ¢6 100% s6 can
b giang vién thudc Khoa hai long vé doi ngii nhén vién vin phong khoa, 100% s0 can
b6 nhan vién thudc cac don vi chitc nang hai long va 91% sb sinh vién thuoc Khoa hai
1ong vé doi ngfi nhan vién van phong Khoa.

+ Doi ngili nhan vién van phong Khoa Hé théng thong tin kinh té: 6 97% sb can
bo giang vién thudc Khoa hai long vé d6i ngili nhan vién vin phong khoa, 96% sb can
bd nhan vién thudc cac don vi chirc ndng hai long va 97% sb sinh vién thuoc Khoa hai
1ong vé ddi ngii nhan vién vin phong Khoa.

+ P61 ngii nhan vién van phong Khoa Truyén thong da phuong tién: c6 96% s6
can bd giang vién thudc Khoa hai long vé d6i ngii nhan vién védn phong khoa, 98% 5O
can bd nhan vién thudc cac don vi chitc nang hai long va 97% sb sinh vién thudc Khoa
hai 1ong vé d6i ngii nhan vién van phong Khoa.

+ Poi ngii nhan vién van phong Khoa Khoa hoc co ban: ¢6 98% s6 can bo giang
vién thudc Khoa hai long vé ddi ngii nhan vién vin phong khoa, 98% s6 can b nhan
vién thudc cac don vi chirc nang hai long va 100% sb sinh vién thudc Khoa hai long vé
doi ngili nhan vién van phong Khoa.

+ Doi ngii nhin vién van phong B mon An toan hé théng thong tin: c6 100% 5O
can bo giang vién thugc Bo mon hai long vé d6i ngii nhan vién vin phong cua bd mon,
92% s can bd nhan vién thudc cdc don vi chirc nang hai long va 97% s6 sinh vién
thudc BO mon hai long v& doi ngii nhan vién van phong Bo mon.

+ P6i ngii nhan vién van phong B6 mon Cong nghé 6 t6 va HTCB: ¢6 100% 5O
can bd giang vién thudc Khoa hai long vé doi ngili nhan vién van phong bd moén, 92%
sb6 can bo nhan vién thudc cac don vi chic ning hai long va 100% sb sinh vién thude
B6 mén hai long vé doi ngii nhan vién vin phong Bo mon.

4.3. Két qua danh gia chi tiét ciia tirng don vi (phu luc dinh kém)

V. NHAN PINH CHUNG, PE XUAT, KIEN

1. Nhian dinh chung

_ Pa phén céc ¥ kién phan hdi cua céc can bd, giang vién va sinh vién vé doi ngil
lanh dao cac don vi 1a & mirc 3, 4 va 5 chiém trén 95% (3 = Dép tng yéu cau; 4= Pap
g t6t yéu cdu; 5 = Dép tng rét tot yéu cAu) va lua chon nhiéu nhét 13 & mirc 3 va
mtrc 4. C6 t6i trén 95% tdng sb can bo, gidng vién va sinh vién hai long vé ddi ngil
l1anh dao cac don vi.

- Phén 16n cé4c ¥ kién phan hdi cua cén bo, gidng vién va sinh vién vé doi ngii
chuyén vién, nhan vién va k¥ thudt vién cua cdc don vi la dap ung y€u ciu trd lén
chiém 97% tdng sb can bo, giang vién. Bén canh nhiing y kién hai long vé doi ngii
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chuyén vién, nhan vién va ky thuét vién van con c6 sd it y kién chua hai long vé doi
ngii chuyén vién cua mot s6 don vi 1a chua than thién, nhiét tinh va chua tao diéu kién
thuén loi va hop tac tét véi can b, giang vién khac dén phong lam viéc.

- Nhin chung c4c y kién phan hdi déu d4nh gia vé hoat dong ctia cac Phong chirc
nang la & mac dap ung yeu cdu tr& 1én, két qua phan hdi gitta cic Phong khong c6
chénh 1éch 16m, két qua danh gia kha twong ddng giita cac bo phén cuia cac Phong.

- Chua nhén dugc nhiéu y kién dong gop thing thin truc tiép dbi véi cac ca nhan,
cong viée cu thé. Cam nhan chung ngudi déng gép ¥ kién van con e ngai.

2. Pé xuit, kién nghi

Céc don vi tiép thu va khic phuc cac y kién gop ¥ ciia cac can bo, gidng vién vé
hoat ddng ctia don vi minh va c6 ké hoach bdi dudng nang cao chuyén mdn nghiép vu
cho céc can bd ctia don vi minh nhim ning cao chét lwong hoat dong ciia nha truong.

Tiép tuc duy tri cong tac 1iy y kién phan hdi nay nhim néng cao chit lugng hoat
dong ctia cac don vi. Trién khai mé rong pham vi va dbi twong khao sét tir sinh vién,
can bd giang vién, can bd vién chirc dbi voi cac Phong, cac Khoa, cac B mon truc
thudc va cac Trung tdm trong truong.

Céc don vi trong trudng can trién khai, quén triét t6i can b, giang vién, sinh vién
nim dugc tm quan trong ciia cong tac lay y kién phan hodi dé viéc thuc hién cong téc

nay dat két qua tbt.

Noi nhin:

- Cée don vi; Sl
- BGH (dé blo); = NG NEHE
- Luu: VT, KT&PBCLGD. ‘*K THONG TIN VA

7 \_JRUVEN THONG /<
A )

“S‘S?H’&\‘f/f" A 9
=== TLHIEUTRUGNG
KT.TRUGNG PHONG KHAO THI & BBCLGD
PHO TRUONG PHONG
ThS. Phung Thé Huan
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