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TRUONG DAI HOC CONG NGHE CONG HOA XA HOQI CHU NGHIA VIET NAM

THONG TIN VA TRUYEN THONG Dée lap - Tw do— Hanh phiic
PHONG TTKT&PBCLGD
S8: 04.. /BC-TT,KT&PBCLGD Thdi Nguyén, ngay <% thdng 6 ném 2014
BAO CAO

KET QUA TRIEN KHAI LAY Y KIEN PHAN HOI PANH GIA
KHOA HQC CUA SINH VIEN TRUGC KHI TOT NGHIEP
NAM HOQC 2013-2014

Thuc hién ké hoach ndm hoc cia Truong Pai hoc Cong nghé Thong tin va
Truyén thng, Phong Thanh tra Khao thi va Pam bao chét lugng gido duc da tridn khai
lay y kién phan hoi dénh gis khoa hoc cia sinh vién truée khi tdt nghiép nam hoc
2013-2014. Két quéa dat dugc nhu sau:

1. Muc dich khao sat

- Vige liy ¥ kién phan hdi danh gia khoa hoc cla sinh vién truée khi tdt nghiép
giup cho nha truong thuc hién t6t st mang va muc tiéu cla truong;

- Giup lénh dao nha Trudng va cdc Khoa/Bo moén ¢ nhitng thong tin chinh x4c
can thiét vé cac chuong trinh dio tao, d c6 nhitng quyét dinh ding khi phai giai quyét

‘nhitng van dé lién quan dén nhitng chuong trinh dao tao;

- Nhim cung cép cho Nha truong, cac Khoa/BO mén nhimg gép y dé tiép tuc
phat trién Churong trinh dao tao; :

- Bam bao loi ich cho ngudi hoc, tao didu kién dé nguoi hoc dugce phéan 4nh tAm
tu, nguyén vong, duoc thé hién v kién cta minh vé chét lugng chuong trinh dao tao
clia nha truomg, chat luong gidng day ctia gidng vién, vé co s& vt chat va thai do phuc
vu cta cdn by phong ban/trung tAm.

2. Pbi tweong va pham vi khdao sat

- Péi trong khao sat: Sinh vién.

- Pham vi 14y ¥ kién khao sat: T4t ca sinh vién chuén bi tdt nghiép.

3. T chirc thwe hién

- Thoi gian thyc hign: Trong hoc ky 2 nim hoc 2013 — 2014 tr ngay 10/5/2014
dén ngay 30/5/2014 (trude khi sinh vién t6t nghiép).

- Cong cu khdo sdt: Theo mAu phiéu khéo sat (phu luc 1)

- Noi dung ldy y kién khdo sdt:

+ Ve chuong trinh dao tao;

+ V& d6i ngfi glang vién;

+ V& tb chirc va quan ly phuc vu dao tao;
+ V& kiém tra danh gié;

+ V& co s& vat chét;

+ Dénh gi4 chung v& khéa hoc;

+ C4c ¥ kién khac. '



4. Két qua thwe hién

Trong nidm hoc vira qua, nha trudng da t§ chtrc 14y v kién phan hdi danh gia khoa
hoc cta sinh vién trudce khi tét nghiép. Do chuong trinh thyuc hién 14y v kién 1a khao
sat truc tiép- béng giéy, nén toan bo phiéu khédo sét thu vé déu phuc vu cho viéc danh
gia va khong co phiu nao bi 16i hodc sira chita.

Sau khi trién khai thuc hién, két qua thu dugc nhu sau:

TT Khoa/By mdn ki‘l’ S)Y;;‘;f; gsii iz;;’z:; T 16 %
1 Co6ng nghé thong tin | 304 279 91,8
, | Congnghé Dién tir va TT 228 209 91,7
, | Hé thdng thong tin Kinh té 179 165 92,2
4 Céng nghé Tu dong hoa 53 - 50 94,3
Téng cong 764 703 92

Téng sb sinh vién trude khi tot nghiép nam hoc 2013-2014 1a: 764 SV

Ty 1€ sinh vién tham gia danh gid trén tdng s6 SV trudce khi tot nghiép 1a: 92%.
* Thong ké két qua danh gia (Phuy luc 2).

5. Panh gia chung va kién nghi, dé xuat

a) Ddnh gid chung

_ V& phia sinh vién: 92% sinh vién trudc khi tot nghiép da tham gia danh gia
phan hdi khoéa hoc. Tuy nhién van con mot sb sinh vién y thirc tu gidc chua cao va con
theo chiéu huéng chng dbi.

- Y kién vé phia chuong trinh dao tao: Hau hét cac Chuong rinh dao tao déu
duoc sinh vién danh gid cao v6i muc diém tir 2,7 trd 1én, dap tmg duge muc tiéu dao
tao va phu hgp véi nhu cdu x4 hoi. N6i dung va chuong trinh dao tao cé su két hop
chiit ché& gitta cac kién thirc co ban, co s&, chuyén nganh. Riéng 2 chuyén nganh Ky
thuat may tinh va Khoa hoc mdy tinh dugc sinh vién danh gia rat cao véi mac diém tir
3.4 diém tr& lén (tuong duong chuong tinh dio tao dat mtc tot).

+ V& d6i ngll giang vién: Hau hét cac GV duoc danh gia 1a co trinh d6 chuyén
mdn tdt, c6 phuong phap gidng day khoa hoc, thuc hi¢n tbt dbi méi phuong phép
giang day hoc theo hudng khuyén khich nguoi hoc phat trién ning luc tu hoc, tu
nghién ctu va lam viéc nhom. Cac giéng vién rét nhiét tinh gitip d& sinh vién, sén sang
chia sé kién thtrc cling nhu kinh nghiém chuyén mén dbi v&i sinh vién. Bén canh d6
van con 1 sb rat it can bd GV duoc danh gia chua tdt nhu ¢6 GV trinh d6 chuyén mon
t6t nhung k¥ ning su pham con han ché.



+ Vé tb chiic va quan Iy phuc vu dao tao: Sinh vién duoc cung cép ddy du thong
tin v& chwong trinh dao tao. C4c c4n bd nhan vién tai cac phong/ trung tdm c6 thai do
hoa nh4, nhiét tinh, phuc vu va gidi ddp cic thic mic cia sinh vién thoa déng, nhanh
chéng. Tuy nhién van c6 mét s6 it sinh vién danh gia mc diém thép cho cong tac nay.

Trén 85% nguodi hoc hai long vé hoat dong ho tro cia doi ngl k¥ thuét vién trong
c4c git thuc hanh va kiém tra danh gi4 trén méy tinh.

+ V& kiém tra danh gia: T4t ca cac chuong trinh dao tao dugce sinh vién danh gia
tir mtrc kha tré 1én chiém trén 95% so v6i tdng s sinh vién. Cac ky thi duge td chic
nghiém tic, khéch quan. Céc hinh thire thi, kiém tra danh gi4 phu hop véi ndi dung
cta tirng mon hoc. Két qué hoc tdp dugc thdng bdo kip thoi téi sinh vién duéi nhiéu
hinh thtc.

+ V& Co sé vat chat: Co s& vat chit cia nha truong duogc tat cd c4c sinh vién
danh gi4 tir mtrc khé trd 1én. Co s vét chit cia nha truomg da dap tmg duoc nhu ciu
hoc tdp va vui choi giai trf cla sinh vién, ¢ du trang thiét bi cho sinh vién thue hanh
nghién ctru khoa hoc.

+ Céc két qua khiéu nai vé kiém tra danh gia duoc giai quyét thoa dang, nhanh
chéng va kip thoi.

+ V& cong tac tai chinh: Cong tac nay cling duogc sinh vién cia cac chuyén
nganh déanh gid cao c¢6 mirc diém d4anh gia tir 2,6 dén 3,8 diém.

Hau hét c4c sinh vién thudc céc chuong trinh dao tao cua cic Khoa dugc khao st
déu cho v kién phan hdi Ia hai 16ng vé chat hwgng dao tao ctia nha truong.

b) Dé xuat, kién nghi

D€ nghi cac Khoa chuyén mén théng bdo rong rdi t6i toan thé sinh vién nim
dugc muc dich cua viée khao sét nay.

Tiép tuc duy tri cong tac nay va trién khai 1dy y kién phan hoi rong rai téi tat ca
cac sinh vién trudce khi tot nghiép.

Noi nhin: TRUONG PHONG

- Ban Gidm hiéu;
- Céc don vi lién quan; WW‘ M\@(’ :

- Luu: TTKT&DBCLGD. ///

ThS. Nguyén Hitu Thai

Ghi chu: )
- Phu luc 1: Mﬁu phiéu danh gia; .
- Phu luc 2: Tong hop y kién phan héi cia sinh vién truée khi tot nghiép ndm hoc 2013 - 2014






Phu luc 2
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TRUGNG DAI HOC CONG NGHE CONG HOA XA HQI CHU NGHIA VIET NAM
THONG TIN VA TRUYEN THONG Doc 1ap - Tw do - Hanh phic

PHONG TT,KT&PBCLGD

TONG HQP KET QUA PIEM KHAO SAT SINH VIEN TRUGC KHI TOT NGHIEP NAM HQC 2013 - 2014

Poi ngii Kiém tra Cong | Dadh gié
Cau hoi Chwong trinh dao tao g.,\ T6 chire quan ly phuc vu dao tao , ., Co sé vat chit tic tai | chung vé

giang vién danh gia , i
chinh | khoa hoc
Tén Iép 1(2(314(5[6|7(8|9]|10(11|12|13(14|15|16[17|18|19|20|21|22|23|24(25|26!27]28 29130(31(32|33|34|35|36
CNPM K8A 2.812.512.912.5|12.912.7|13.0|13.0{3.2{2.9|2.8{2.7|3.0|2.5{2.9|3.2|3.0{2.9]|3.0{2.8]3.0{3.0{3.0{3.2|3.0|2.8/3.0] 2.83 2 3.113.112.812.5|12.9|12.6]2.6
CNPM K8B 2.813.1/12.813.1|2.9(3.8(3.0(2.9(3.0{3.1{3.0(2.8|2.8{2.9|2.8|2.9|2.8|2.9/3.0{3.0{3.0{2.9(3.0{ 2.9|3.1|2.7|3.0 3.013.1{3.112.9(2.8|2.9(2.9/2.8]|2.9

41—

MMT&TT K8A  [2.4/2.7|12.8(2.7|2.8|2.8(2.8]2.6/2.7/2.8]3.0|2.7(2.9]2.9|2.8(2.8|2.8| 2.9/ 2.8| 2.8 2.912.712.8(2.8{2.9(2.6(2.9(3.0|2.9|2.8{2.9|2.8]2.7(2.7]|2.9/2.8

MMT&TT K8B |3.113.1{3.1{3.0{3.1{3.1{3.1{3.4]3.2|3.2|3.5|3.5|3.2|3.3|3.2(3.3[2.9({3.2[3.3|3.2|3.4|32|33]|3.2|33 3.213.413.113.3|3.4{3.0({3.0{2.9|3.1]3.1]3.1

MMT&TT K8C |2.6]2.6]3.0{2.5/2.7|2.8|2.4|2.912.8/2.8|2.9|12.9]2.6]2.6]2.7(2.6|2.4|2.7|2.812.9| 2.5 2.4|2.7| 2.0 2.912.7(2.8(2.8{2.6/2.9|2.8|2.8{2.7{2.7|2.7| 2.8

HTTT K8A 2.912.913.0/2.913.0|2.8|3.213.0{3.1{3.0|3.1|3.1{3.0{3.1{3.0{2.9|3.0{3.1]3.0{3.0{3.2(3.1|3.0]2.9|3.1|2.7|3.1{2.9|3.2|3.1 3.112.9{2.913.0|3.1]3.1
HTTT K8B 2.512.812.8/2.8/2.8|2.7|12.9]2.7(2.8(2.7|2.8|2.8{2.92.9(2.9(2.8| 2.8| 2.9 2.8|2.8{2.9(2.6|2.7|2.9]2.9]2.7|2.9(3.0|3.0| 2.8 2.912.8(2.7(2.7(2.9]2.7
;{;MTKSA 3.8/3.813.6/3.413.6|13.6|3.813.4/3.8/3.4|3.8|3.6{3.6/3.8/3.8(3.4/3.6/3.4|3.6/3.6/3.8|3.6|3.8|3.6/3.8|3.6/3.8]3.6]3.2|3.4|32(26 2.8/3.4(3.813.6
KHMT K8A 3.8(3.4|3.4(3.7|3.8(3.4]3.7|3.9(3.7|3.9|3.8(3.7|3.4|3.4|3.8|3.6|3.6|3.8 3.413.9/4.0|13.7|3.6/3.8|3.7|3.6{3.9|3.9/3.6/3.7|3.6|3.6/3.8/3.9/3.8| 3.8
CNDT K8A 3.413.313.3(3.5/3.5/3.6/3.4|3.4/3.4(3.5|3.6|3.6|3.5|3.5|3.5|3.6(3.3(3.4|3.4|3.5|3.6|3.6]3.6|3.7(3.7(3.4|3.4|3.4{3.7]3.6|3.6|3.6]3 5 3.513.5{3.5
7(73NDT K8B 2.612.512.7/2.5/2.6/2.5|12.6|2.9/2.8/2.7|2.8|2.8|2.6{2.5|2.5|2.8(2.7[2.9(2.9(2.8(2.7|2.8|2.6]|2.7| 2.7| 2.6 | 2.8| 25| 2.8 2.7| 2.5| 2. 5 2.512.5{2.5|2.4
CNVT K8A 2.4/3.012.9/2.513.0|3.0{3.0/3.0{2.9(2.7|3.2|2.9|2.8|3.4/2.9{3.0{3.0(3.1|3.0[3.0|3.1]3.1]2.8/3.0{3.0{2.9] 2.6/ 2.93.0] 2.7/ 3.0 2.712.912.7|2.9|3.2
VCNVT K8B 3.0{2.9/12.8/2.7|12.9|12.9|2.8|3.0{3.0({2.9{3.3|3.0|2.8|2.8|2.8|3.1{2.8/2.9|3.1[3.1|3.2|3.0{3.0{3.1{3.1{3.0{3.1]2.9]3.1]3.1 3.0{2.742.7)3.012.8|29




Phu luc 2

Péi nei Kidm ¢ Cong | Danh gid
Cau héi Chuwong trinh dao tao ”(_n ngiil T chire quan ly phuc vu dao tao 'em ra Co sé vat chit tac tai | chung vé
glang vién T ’ danh gia , .

chinh | khéa hoc

Tén lop 112134 (5|6|7|8|9|10/11(12|13|14]|15|16|17]18{19]20|21]22]23|24|25(26]27 28129(30(31(32(33|34|35|36

CNVT K8C 2.612.9(2.712.912.7|12.7|2.7|12.6|2.6|2.8|2.7(2.6|2.7[2.7|2.9]2.4|2.7|2.7(2.7|2.9]2.9|2.7| 2.7[2.7] 2.8 2.612.9(2.8{3.0{3.012.7(2.7|2.7)2.7|2.7| 2.7

CNVT K8D 2.812.8/2.8(2.8(2.6{3.0({2.9/2.8]3.1|3.2(3.3]3.1/3.1{3.0(3.0/3.0(3.0{ 2.9/ 3.0(3.1 3213.0(2.8({3.0{3.1{3.0{3.1]2.9|3.2|3.3|3.1{2.5/2.6/2.9|2.8]2.9

DKTDP K8A 2.813.0{2.8]3.0({2.913.0{2.8/2.8|2.9|3.1]2.9(2.7|2.7(2.8|2.7| 2.8|2.8| 2.8(2.913.0(3.0| 2.8/ 2.8/ 2.8|3.0( 2.8 3.012.93.1{3.112.7|2.7|2.9{3.0(2.7{2.9
TH KE TOAN

KOA 3.0{2.8/2.312.8/3.1{3.0{2.7|3.4{3.1|2.9{3.3(3.1|3.2(3.0|2.8/2.9|2.8|3.1|2.8|2.9(3.2|3.0{ 2.9]2.7|3.1 2.8(2.912.913.013.1]3.0{3.0/3.0|3.1{2.7{3.0
TH KE TOAN

KOB 2.512.8(2.912.9(2.912.9{2.9|2.7|2.8|2.8]2.9(2.7|2.9/2.9|2.9]2.8|2.8|2.9(2.8{2.9{2.9| 2.7/ 2.8 2.9]3.0| 2.7|3.0 3.013.0{2.9(2.9|2.8|2.7(2.7|2.9(2.8

TH KT K9A 3.013.0{3.1{3.0{3.0|3.0|3.2|3.3|3.3[3.0|3.1|3.2|3.1]3.3|3.3[3.1(3.2|3.213.2]3.2[3.1[3.0(3.1[3.1|32]|3 1 3.1(3.013.0{3.2{3.03.0{3.1{3.0|3.1{3.1

TH KT K9B 2.112.712.812.5(2.7(2.9|2.8|2.6|2.7|2.8(2.8(2.8|2.7|3.0|2.7|2.7[2.9]2.9(2.9|2.9|2.9|2.9] 2.7 2.912.912.8(2.8{2.913.0(2.7{2.8]2.7|2.7{2.6]2.9{3.0

THKT K9C 3.0{2.9(3.0{3.1{3.3]3.0{2.9]3.4|3.3(3.2{3.3[3.2|3.2(3.0/3.0]3.0(2.9{3.2(3.0]2.9{3.3|3.1|3.0 3.0{3.213.1(3.1{3.213.213.3|3.3|3.1{3.2(3.2]3.0{3.1

Thdi Nguyén, ngc‘zy.Zr?thﬁng b nim 2014
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TRUON\B
o Hoc

I HOC THAI NGUYEN

EU LAY Y KIEN PHAN HOI
CUA SINH VIEN TRUOC KHI TOT NGHIEP

Thén giti cdc em sinh vién chuin bi tot nghiép cia Ti ruong!
Véi muc tiéu dao tao sinh vién (SV) 16t nghiép ra truong cé di kién thirc, Ky ning va phdm
chat dao dirc ddp vng Yéu, cau nghé nghiép cua thi truong lao dong. T ruong Dai hoc CNIT&TT
trién khai 16 chitc ldy Y kién phan héi ciia SV vé chuwong trinh dao tao, chat luong cia hoat dong

quan Iy, phuc vu va hé tro dao tao,.... Pé nghi sinh vién cung cdp théng tin theo cdc nji dung duéi
ddy bang cdch ddnh déau (v) vao cde 6 lya chon, dién théng tin vao cdc khodng trong.

Chan thanh cam on!

A. THONG TIN CHUNG

B. NOI DUNG PANH GIA
Mirc do danh gia chgn theo thang diém tir 1 dén 4 nhw sau:

1=Kém; 2= Trung binh; 3=Khd; 4=Tot

Mire do
TT Tiéu chi danh gia danh gia

123

I. Chwong trinh dao tao

1 Muc d6 phu hop ciia ndi dung chuong trinh dao tao véi cdc muc tiéu

dao tao

5 Muc tiéu cia chuqng trinh dao tao dap ung duoc nhu ciu cia nguoi hoc va
phu hop véi nhu cau x& hoi

3 Ty 1& phan b6 hop ly giita Iy thuyét va thuc hanh trong cac mon hoc va co

sy tich hop duge céc kién thirc va k¥ nang theo chuin dAu ra

Chuong trinh dao tao duoc thiét ké ¢ sy mém déo, tao diéu kién thuén loi
cho SV trong qud trinh hoc tap

Mtc d6 gin két gitta cac khéi kién thirc (co ban, co s& nganh, chuyén
nganh) va kién thire thue té trong ndi dung chuong trinh dao tao

6 Chuén dau ra clia nganh dao tao néu rd vé kién thirc, k§ ning va thai do
ngudi hoc can dat duoc
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Chuong trinh dao tao chuyén ddi tir nién ché sang tin chi da tao didu kién
thuan loi cho ngudi hoc hoc tép dugc linh hoat va chua dong

IL. P6i ngil giang vién

8 | Trinh d6 chuyén mon cua gidng vién dap Uing yéu cdu dao tao
Phucmg phap giang day cua gidng vién, viéc sur dung phuong phap gidng
9 | day ldy ngudi hoc lam trung tdm, khuyén khich ngudi hoc phét trién ning

luc tu hoc, tw nghién ciru va lam viéc nhém

10 Viée hd tro sinh vién tu hoc, chia sé kién thtc va kinh nghiém chuyén mén
v6i sinh vién cla gidng vién

1 Viéc thuc hién gio 1én 16p, ké hoach giang day va st dung céc thiét bi hd tro
day hoc cua giang vién

IIL. T6 chirc va quén ly phuc va dao tao
Cung chp day du thong tin vé quy ché dao tao, chuong trinh dao tao, quy

12 | ché hoc sinh sinh vién va phuong phép kiém tra danh gia tu dau khoéa téi
sinh vién

13 Déanh gia viéc trién khai thuc tap gén lién vé6i thuc tién tai cac co quan,
doanh nghiép ngoai truong

14 Dénh gia thai d6 phuc vu sinh vién cua can bg, nhan vién cac phong/trung
tam
Déanh gia viéc g1a1 quyét céc thic méc kién nghi cia sinh vién vé cac hoat

15 | dong dao tao (kiém tra dénh gid, ché @6 chinh sach...) ciia nha trudong dugc
giai quyét thoa dang
Céc ché dd chinh sach xa hoi, hoc bbng khuyén khich hoc tdp cia nha

& truong dugc trién khai t61 sinh vién theo diing quy dinh

17 Céc ché dd chim sdc stc khoe, y té hoc dudng va cai thién strc khoe cua
nha truong 601 v6i sinh vién

18 | Céhc hoat dong tu van, hd trg sinh vién dugc thuc hién day du va c6 hiu qua

19 Hoat dong cta cac td chirc Pang/Poan/Hoi ¢6 hiéu qua tac dung tbt trong
hoc tap va rén luyen chinh tri, tu tuong, dao dirc 16i sbng ctia sinh vién

20 Céc thong tin v& hoat dong dao tao da dang, phong phu va cép nhat thuong
xuyén trén website nha truong

)1 Hang ndm, nha trudng td chire ¢6 hiéu qua cac budi d@bi thoai truc tiép giita
sinh vién véi lanh dao nha truong/ cac td chitc Poan/Hdi sinh vién.

IV. Kiém tra danh gia

22 | Mtc d6 da dang hoa céc hinh thire thi, kiém tra danh gid mon hoc

23 Té chic thi, kidm tra d4nh gid ddm bao nghiém tic, khach quan, cong bang
va phu hop

4 Céc hinh thtc thi, kiém tra danh gia pht hop Yéi ‘ncf)i dung cua tung mon
hoc va dugc thong béo cho sinh vién trudce khi bat dau moén hoc

)5 Két qua hoc tép cta sinh vién duoc d4anh gia chinh xéc, cong béng va duoc

théng bao kip thoi téi sinh vién
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V. Co s& vat chat

Thu vién Truong co6 di cdc gido trinh va tai liéu tham khéo cho toan

20 khéa hoc

27 Co s vét chit nha truong (giang dlrémg, ban ghé, phuong tién nghe nhin
dung cho viéc hoc, san van ddng, cho gui xe,...) :

)3 Trang thiét bi phong thuc hanh thi nghiém c6 dam bao chét lwong phuc vu

cong tac hoc tép va nghién ctru khoa hoc

29 | Co sé vat chét ky tac x4

30 | Céanh quan v€ sinh mdi trudong

Ciang tin trong trudng phuc vu nhu cdu dn udng cia sinh vién ndi va

31 .
ngoai tru
VI. Céng téc tai chinh | 123
5, | Pénh gid-viée thuc hién cong tic thu - chi tai chinh lién quan dén sinh vién
ciia nha trudng
33 | Pénh gid v& tinh thin va thai do cta can bd, nhin vién trong phong

K& hoach — Tai chinh trong giai quyét cong viéc phuc vu sinh vién

VIL Panh gia chung vé khéa hoc 123

Sinh vién dugc cung cap dud nhling kién thic va cdc k§ nang can thiét

o cho cong viéc theo nganh tét nghiép

35 | Muc d6 tu tin vé kién thire, k§ nang cia sinh vién khi tét nghiép

36 | Mirc d6 hai long vé chit lwong dao tao clia nha trudng

VIIL Céc ¥ kién khac






